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About the India Responsible Investment Working Group

Sustainability disclosure and reporting in India has received a fillip in the last couple of geees toalarge extent by

investors and policy makers. The Sustaladdusinesteadership Forur(SBLFyas been working closely with businesses,
investors, catalyst organizations and policy makers to identify the link between investment/capital flows and Environmental,
Social and Governance (ESG) disclosure in India and havegnatieteconversation about the expectations, concerns,
challenges and realities surrounding ESG measurement/management/disclosure in the Indian market.

About the Working Group 2014

Currently there exists a disconnect between companies and the investomsciap equity investors): where companies have
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information that companies have. Enhanced ESG disclosure communicated appiggmiatédes an opportunity tthe listed

companies to attract investors with losigrm perspective by enhancing and communicating their ESG performance.

Agenda for 2014: In this context, the aim of t1#914 industry working group has beeotreateWL VY T2 NX | G A2y L y a i NHzY
FYVR WLYF2NYIGAR2Y 9Vl ofchNEBOESE2 KSt LI ISYSNIGS | OldAzy NI

Members of the Working Group

Glz

Gesellschaft fur Internationale Zusammenarl{@tZ) GmbH is a German federallyned international cooperation enterprise

for sustainable development which operates worldwide. It has been operating in India for over 50 years and led several
initiatives. More recently it has been actively engagechmmHCAGIZ CSR Initiative to help develop a country specific common
understanding of CSR, and to enable the adoption of Business Responsibility by businesses. Recently it has also begn developi
a program on Responsible Finance which is expected tolleel raut in late 2012. www.giz.de

cKinetics

cKinetics is a specialized Sustainability advisory firm that works with investors and businesses. It has a practicenfocused o
Investments and Sustainability Finance that amongst other topics works to deplitgl tesed on Environmental and Social
(E&S) measures and create an impact going beyond a pure financial return. cKinetics has also been working for the past 18
months on working with investor groups to build an understanding of the E&S landscape in India.
www.cKinetics.com/crackingtheconundrum

Indian Institute of Corporate Affairs (IICA)

Indian Institute of Corporate Affairs (IICA) is a think tank and capacity building institution that has been establisieed by t
Indian Ministry of Corporate Affairs for mars relevant to corporate regulation and governance. The Institute has been
designed with an eye on the future to provide a platform for dialogue, interaction and partnership between governments,
corporate, investors, civil society, professionals, acaidens and other stake holders in the emerging 21st century
environment www.iica.in

The SBLF and the India Responsible Investing Working Group is thankful to the all our partners and advisors and investors,
standards bodies, progressive businesses, paotiaiers and many other experts who participated in the development of this
scorecard.

To stay updated with the happenings in this space as it rapidly evolves; and to get involved in the future please visit:

http:// SBLRustainabilityOutlook.in/aboutthe-forum/sustainabilitydisclosureand-reporting
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The Journey: Evolution of ESG Disclosure in India

The India Responsible Investing Working Group has been tracking the ESG disclosure and performance of India Ir
20009. It was in the course of this period that the National Voluntary Guidelines for Social, Environmental and Econ
Responsibilitie® ¥ . dzZaAySaasa ¢l a AYiNRRAzZOSR® LG ¢+ & Ffaz2 Rdz
framework¢ The Annual Business Responsibility Repavas introduced and thereafter mandated by the Securities ar

Exchange Board of India (SEBI

Due to the confluence of thesegulatory changes and resultant push by the government, along with an increasing
realization on part of businesses that ESG actions and discliss(ir2
business case fdhe same- ESG isclosure has been on a rise in India.
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More importantly, even as more businesses have started to report, even more are saying that they are prepared tao
discloseThis is apparent from the fact the in 2013, research by the IRd&ponsible Irastment Working Group,
spanning both largeorporates as well as Small and Medium Enterprises (gME®&ated thaimore than 50% businesse
are now prepared to provide ESG information to investors / other stakeholders.

Thus the transition toward consistent and timely sustainability disclosure and reporting by businessdsmly
underway ¢ and this evolutionis getting manifested in the following ways:

1 Number of companies disclosing has gone up
1  Completeness of business disclosure gase up

1  More businesses are prepared to provide sustainability disclosure

Number of companies disclosing he

160 -
1 gone up 140 - PostBRRVandate
The number of companies measuring, managing a 120 -
disclosing the ESG impacts has increaseéde past 2 years post 1 -
{9.LQ& YIYyRIF(GS F2NJ GKS (2L ™
Business Responsibility Reports (BRR)of November 2014, 137 80 1 PreBRR Mandate
companies had releasedsastainability report (including the 60 - 1
business responsibility reportsyhis mmber was37 for 201112 40 1 |
(pre BRR mandate). 20 Ii
o
2009-10 2010-11 2011-12 2013-14
Source: Sustainability Outloo
Increase in number of metrics bein 5, .
2 disclosed on Low Disclosure (<40%)
100 -
The working_group, every year ha_s been tracking g0 - = Below average (40%-60
between 50 and 80 metrics, taken from reportiftgmats. Post
release of BRR, there has also been a marked increase inthe . | _
average metrics every company has been disclosing on. In 2( -gg;)\;e average disclosur
less than 10% of the companies had high disclosure (classifiec 40 -
business disclosing on more than 80% of the metfibss is has = Very High Disclosure (>8
now in 2014 increased to 30%. 20 4
More importantly¢ the number of businesses with low 0 - 2010-11  2011-12  2012-13

disclosure (identified as disclosure being made on less than 4
of the metricshas dimished
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More businesses are prepared to
3 provide sustainability disclosure

A survey of Indian businesses across sectors and sizes (both ¢
corporates and MSMES) indicates that, even as sustainability
disclosure is increasing, the more encouraging treridasmore
businesses are prepared to disclasghould investors ask for it.

In this context, the working group also did an analysis to
understand what particular parameters and metrics are

businesses most prepared to disclose on. [SJe] S _
. - . . . @ SsEE0° £33
An analysis of thexésting quality of disclosure indicates that, as < - Q% § €5 =
expected, businesses are most prepared to provide informatior S 2 % 2 =2 § E g
. . . - > —
governance metrics. Environmental issues on the other hand h 3 @ So 8§ 2 g >
a mixed response while businesses are prepared to provide g2 jpe 2 g § 025
information on thér policies and strategies, quantitative e e 223 E S5
. . . . @ S35 o
disclosure on resource consumption and efficiency has been fc £ £ g2 c%ﬁ v 3
to be weak. o g s =
=

A question wise breakup of the preparedness of disclosure is g

on thenextpage. { 2 dzZND S Y Ré¥aiclyaddiAndyai

TABLE 1: Principlgise analysis: Does Corporate India have policies to address business responsibility

Percentage of businesseg
reporting to have policies

97%

Principle

Principle 1: Businesses should conduct and govern themselves with Ethics, Transpadenc
Accountability

Principle 2: Businesses should provide goods and services that are safe and contribute t
sustainability throughout their life cycle

Principle 3: Businesses should promote the wellbeing of all employees 81%
Principle 4Businesses should respect the interests of, and be responsive towards all

91%

stakeholders, especially those who are disadvantaged, vulnerable and marginalised 87%
Principle 5: Businesses should respect and promote human rights 92%
Principle 6: Busineshould respect, protect, and make efforts to restore the environment 95%
Principle 7: Businesses, when engaged in influencing public and regulatory policy, shoul: 92%

so in a responsible manner
Principle 8: Businesses should support inclusive growtheguitable development 91%

Principle 9: Businesses should engage with and provide value to their customers and

. ) 96%
consumers in a responsible manner




ESG SCORE OF INDIA INC. 2014

Increasing role for ESG disclosure

As an increasing number imivestors are becoming aware of the ESG related risks faced by their investments, Responsible Investing
Finance has been on an upswing globally. However, these investors, known as Finance+ Jin\mfshxitr:imignifies their disposition to

look beyond pue profit, have been sitting on the periphery of India for the past few years. They have been experimenting a bit, but
mostly waiting for a critical mass of businesses to reach a stage where responsible investment practices can be easihtéuplieen

be able to provide ESG information that is high quality, periodic, standardized and comparable (akin to financial infonataton
disseminated through annual reports).

Cracking the Conundrurtresearch by cKineticd)as also indicated that as mobeisinesses begin to measure and disclose on their ESG
practices, more such capital will begin to come in to Indihe Assets Under Management (AUM) of Finance+ investames expected to
grow fromfrom Rs. 3 trillion ($55 billion) presently to Rs. 5.8llfon ¢ Rs. 9.6 trillion ($100 billior $175 billion) in 5 years and forecastec
to be at Rs. 13.2 trilliorg Rs. 17.3 trillion ($240 billior$315 billion) in 10 years

Key challenges faced by Responsible / Finance+ Investors

Finance+ Investors / Rponsible investorare facing the following challenges in follows in performing the ESG assessment of busin

1 Lack of Standardizationthe information used by different groups of investors is not standardized and there is no consistent way
conduwcting risk and impact assessmeya gap which affects all investors (from impantestors to large, mainstreaimvestors).

1 Limited depth of market:Only a handful of companies make ESG disclosure / reporting, which increases the cost of screening a
diligence, particularly for impact and equity investors evaluating ESG data.

ESG Disclosure has increased in India A

At the same time, the Indian gesnment has been working on institutionalizing policy, guidelinesThe  India Responsiblg In\/e}ir
and frameworks for driving ESG disclosgm in Indian parlance disclosure on Business Group, under the aegis of the
Responsibility in India. The initiatives undertaken in this regard include: Sustainable Business Leaderst

Forum, has been tracking the
1 Introduction of the Ndional Voluntary Guidelines for Social, Environmental and Economic gnvironment. Social and Governan

Responsibilities of Business (NVGSs) in August 2011 : :
ESG) Discl f the top 100 list

Thelndian Governmenhasintroduced in the National Voluntary Guidelines for Social f) . ) Disc (?SleredF) _e op2009 S

Economic and Environmental Responsibilities of BssifNVE§) in August 201 1which usinesses in India since » oV

contain aframework which provides 9 adihcompassing principles to guide businesses which period, there @ been a
toward business responsibility significant improvement in both the
number of people disclosing as als
1 Release of the Annual Business Responsibility Reporting Framework (BRR) in 2012 the quality of disclosure).
The release of the guidelines was augmented by the development of the Business \ J
Responsibility Report framework (BRR), which was released i20ll2y BRR is a principle Y
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1 Annual Business Responsibility Reporting Framework (BfiR)g mandated by SEB1 2012
The Seclties and Exchange Board of In¢#EB1 the stock exchange regulatog)the voice of capital markets in India atite watch
dog of investors haadopted theBRR)ramework (which is based on the NV@en)d mandated the top 100 listed companies to repor
per it. The intent to rol out this mandated to all listed companies has also been stated at the onset.

The aforementioned initiatives have resulted in a substantial increase in both quality antityedudisclosureln this context,the working
group is releasing thelAnnual ESG Scorecard of India Igthis benchmarking report provides an overview of the ESG disclosure of
India Inc. and (for the first time) introduces ESG Benchmaykstool for investors to rank and compare businesses.

1 http://ckinetics.com/crackingtheconundrum/

2 http://ckinetics.com/crackingtheconundrum/

3 SEBI (the voice of capital markets in India and the wdéghfor investors)mandated that the top 100 largest businesses (by market cap)
furnish BRR reportsttp://www.sebi.gov.in/cms/sebi_data/attachdocs/1344915990072.pdf


http://www.sebi.gov.in/cms/sebi_data/attachdocs/1344915990072.pdf

ESG Disclosure bgdiaInc: Metricwise Analysis

Board structure
and
independence

Policies,
standards, codeg
of conduct

Communications|
and
engagement

Marketing and
ethical
advertising

Child and forced
labour

Employee
health, safety
and wellness /
Training and
Development

Customer
satisfaction

Regulatory and
legal challenges

Supply chain
standards and
selection

Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How frequently i
published?

For organizations that have a unitary board structure, state the nurabarembers of the highest governance body that are
independent and/or norexecutive members.

Product life
cycleuse
impact

Climate
Change Risk

Frequency with which the Board/Chief Executive meets
Details on who is responsible for the sustainability/ BR practices and performatizeafmpany .

Indicate the frequency with which the Board of Directors, Committee of the Bwa@BO to assess the BR performance?

Indicate whether the organization has a written code of ethics that has been communicatetptoyees.

Does the policy relating to ethics, bribery and corruption cover only the company? Yes/ Ndt &desd to the Group/Joint
Ventures/ Suppliers/Contractors/NGOs /Others?
Externally developed economic, environmental, and social charters, principles, oiiratlzives to which the organization

subscribes or endorses. Energy

management

Has the policy been formally communicated to all relevant internal and extstaleéholders?

Does the company have-hmuse structure to implement the policy/policies.

Does the Company have a grievance redre§salOK | yA &Y NBf FGSR (2 GKS Lk2fAdeklLkRt

related to the policy/policies? GHG
emissions and

Has the company carried out independeng8dit/evaluation of the working of this policy by an internal or external agency? et
air pollution

List of stakeholder groups engaged by the organization

Key topics and concerns raised through stakeholder engagement, and how the organization has resptimetad to
How many stakeholder complaints have been received in the past financial year and what percentage was satisfactorily re
by the management?

Out of the above, has the company identified the disadvantaged, vulnerable & marginalized stakeholders. Are there any S|.
initiatives taken by the company to engage with the disadvantaged, vulnerable and marginalized stakeholders.

Is there any case filed by any stakeholder against the compayarding unfair trade practices, irresponsible advertising and/or
anti-competitive behaviour during the last five years and pending as on end of financial year.

Programs for adherence to laws, standards, and voluntary codes related to marketing and voluntary codes related to mark
promotion, and sponsorship.

Waste
management

Total number of incidents of necompliance with regulations and voluntary codes concerning product and service informatic s @il s

and labelling, by type of outcomes.

Does the company display product information on the product label, over and above what is mandated as per local laws?
Yes/No/N.A/Remarks (additional information)

Is there a policy against child labidorced labour in the supply chain / partners / contractors?

Have there been any number of complaints relating to child labour, forced labour, involuntary labour, sexual harasgimeent
last financial year and pending, as on the end of the financial year.

Average hours of traininger year per employee by employee category.

What percentage of your under mentioned employees were given safety & sighagation training in the last year? Lobbying and
political

Rates of injury, occupational diseases, lost days, and absenteeism, and number-oélaidk fatalities by region. contributions

What percentage of customer complaints/consumer cases are pending as on the end of financial year.

Did your company carry out any consumer survey/ consumer satisfaction trends?

Monetary value of significant fines for noncompliance with laws and regulations concéneipgovision and use of products anc
services.

Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not resolved to satisfaction)fas ol
Financial Year.

Community
development

Are there any court cases being reported?

Percentage and total # of significant suppliers and contractors that have undergone screening on huma&naigiotss

Labour
relations and
union
practices

Total number of incidents of discrimination and actions taken.
Does the company have procedures in place for sustainable sourcing (including transportation)? i. If yes, what percgmtage
inputs was sourced sustainably?

Has the company taken any steps to procure goods and serfrima local & small producers

Does thepolicy of the company on human rights cover only the company or extend to the Group/ Joint Ventures/ Suppliers,
Contractors/ NGOs/Others?

Does the policy related environment cover only the company or extends to the Group/ Joint Ventures/ Supligrattors /
NGOs/ others

List up to 3 of your products or services whose design has incorporated social or environmental concerns, risks andémitagsport

For each such product, provide the details in respect of resource use per unit of product during sourcing/productianidisttiooughout
the value chain.

Strategies, current actions, and future plans for managing impacts on biodiversity.
Does the company have strategies/ initiatives to address global environmental issues such as climate change, globaktes2ming,

Does the company identify and assess potential environmental risks? Y/N

Does the company have any project related to Clean Development Mechanism? If Yes, whether any environmental compliaigce repc
filed?

Total energy consumed by the business entity for its operations

Statement on use of energy saving processes and the total energy saved due to use of such processes

Use of renewable energy as percentage of total energy consumption

Has the company undertaken any other initiativesqariean technology, energy efficiency, renewable energy, etc. Y/N. If yes, please gi
hyperlink for web page etc.

Total direct and indirect greenhouse gas emissions by weight.

Emissions of ozordepleting substances by weight

NO, SO, and othaignificant air emissions by type and weight.

Statement on discharge of watéeffluents indicating theéreatment done before discharge and the destination of disposal
Total weight of waste by type antisposal method

Amount of hazardous waste created by the organization's operations during the reporting period. Note: hazardous wastedabylefi
national legislation at the point of generation.

Amount of norhazardous waste created by the organization's operations during the regqugriod.

Waste reductions achieved during the reportipgriod through programs for substitution, recycling or recovery.

Does the compankiave a mechanism to recycle products and waste? If yes what is the percentage of recycling of products and wastt

Are the Emissions/Waste generated by the company within the permissible limits given by CPCB/SPCB for the financigl pgrortesil
Water sources significantly affected by withdrawal of water.
Total water consumed and the percentage of water that is recycled and reused

Total environmental protection expenditures and investments by type.

Public policy positions and participation in public policy development and lobbying.

Total value ofinancial and irkind contributions to political parties, politicians, and related institutions by country.

Does the company have specified programmes/initiatives/projects in pursuit of the policy related to Principle 87 If {ethdetaif.

Are theprogrammes/projects undertaken through-hrouse team/own foundation/external NGO/government structures/any other
organization?
2 KFd Aa RANB O
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Details of community investment and development work undertaken indicating the financial resources degiolyth@ impact of this work
with a longer term perspective

Details of innovative practices, products and services that particularly enhance access and allocation of resourcestaititetpe
marginalized groups of the society

Have you taken steps to ensure that this commudityelopment initiative is successfully adopted by the community? Please explain in
words, or so.
Please indicate the total number efmployees hired on temporary/ contractual/ casual basis

What percentage of thpermanent employees are members of formal employee association?

Health and safety topics covered in formal agreements with trade unions.
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ESG SCORECARD OF INDIA INC.

Outlook for 2015: Moving from Disclosure to
Performance

At this stage, as we release the'L y y dzt £ { O2NBOF NR F2NJ LYRAI LyOoQa 9{cC
behalf of investors to go beyond disclosure and create performance metrics to compare and evaluate the ESG
PERFORMANCE of businesses on.

Needless to say, from the Epective of investors, not only should these metrics be standard and comparable across
businesses, they should also translate intonetary value for investorg, through risk mitigation and identification of
opportunities. Thus, it is imperative to idefytithese standardized metrics to enable India Inc. to move from ESG discl
to ESG disclosure that is standardized comparable and quantitative (as necessary).

A comprehensive evaluation of the data disclosed by businesses assessed in this scorizdes ithét certain key trend:
are emerging in the way sustainability performance is getting both reviewed and addressed by companies. These t
imply that as businesses and investors, in those businesses begin assimilate ESG performance in thgér eectan
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The key trends identified are as follows:

1. Increased involvement of the Top management in sustainability related issues

2. Pointed, quantitative data to become a part of/&stor- Business dialogue

3. Measures impacting long term business continuity and performance will start getting benchmarked; and get ust
Renewables is one such area

The following section provides indicative performance indicators and benchmarks for certain metrics.

Increased involvement of the Tomanagement in sustainability related issues

A x N A . A Fig. 1: Who is R ible f tainability Perf
Ly NBALRYA&S 0 2isiédodsibledad & ig 0 is Responsible for Sustainability Performance

the sustainability/ BR practices and performance of
the compang  01Fdvet 80% of the respondents
have indicated the involvement of top management.
The seniority and suitability of the person responsibl
for the sustainability perfonance of businesses is no
only an indication of how integral is sustainability is
businesses, but also who has the executive
responsibilities of the same. While answers have
varied from sector to sector and type of businesses
(private / PSU etc.), is clear that one important
performance benchmark is the involvement of top
management in making sustainability a priority.

Chairman/
Vice
Chairman
10%

Manager
4%

As a corollary to the above question, the frequen Fig. 2: Frequency of Review ofssainability Performance
and review ofbusiness responsibility performance «

the company is also crucial to determine how integ ot

it is. From an investor standpoint, this is an importe
criterion for assessing how serious a business is at
sustainability.

disclosed
18%

Periodically
18%




Pointed, quantitative data to become a part of InvesterBusiness dialogue

The current BRR framework has some pointed question

which reveal, for investors and other stakeholders, the k Fig. 3: Cases filed by stakeholders
regulatory risks that the businesses currently face and Between 5 Vore than
have faced in the year. In the current scenario, as and 25 \ 3

regulatory noose relating to ES§aules is tightening on 3%
businesses, these metrics are crucial to assessing how
the companyis governed.

Examples of these as include:

Cases filed by stakeholders regarding unfair trade
practices, irresponsible advertising and/or anti
competitive behaiour: Number of stakeholder complaint:
in formal is an interesting metric to determine how well
governed a company is. While many businesses have n
revealed the same in this year, it seems that O is the
benchmark at which corporate India is holding itse
accountable.

Number of show cause/ legal notices received from Fig. 4: Number of legal notices
CPCBJ/SPCB which are pending (i.e. not resolved to Between 1 3 or more
satisfaction) as on end of Financial Yeé#mterestingly, and 2

most companies have revealed a trenddefaling with
court cases and notices in an expedited manner. This is
reason why most companies have reported that there at
no notices pending. While it will be important to get
businesses to report on the overall number of notices
received, whether thy are addressed in a timely fashion
also important for investors to understand.

{ 2 dZNDSY Réswclyafdisnaysio

Measures impacting long term business continuity and performanad start
3 getting benchmarked

Currently, although quantitative data is being reported,
the reporting formats are not standardized. This data, ~ Fig- 5: Use of renewable energy as percentage of total energy
although useful for investors, is therefore not comparabl constmption

While for most environment related parameters, the dat:
is disparatepusinesses are consistently providing
information on their energy consumption and use of
renewable energy. One such metric, where quantitative
FYR OSNE dzaS¥dzZ RUsébf Aa o
renewable energy as percentage of total energy

O 2 y a dzY Lithd téng'af esdaldting diesel prices, the
margin certainty of businesses is, in no small way, linker
energy security. Therefore, this metric is an important o1
to encourage standardized disclosure on.

Table 2 provides a detailed break of the disclsures

made on this metric. {2 NDSY RésakhabdAhalsO



TABLE 2isclosure on Renewable Energy Consumption by Businesses in2013

Companies

Renewable Enerdgstalled / Used

ACC

19 MW of renewable energy

Bharti Infratel

9 MW of renewable energy

Cairn India

276 GJ of renewable energy

Chambal Fertilisers

99.93 % oftie total energy consumption

Coal India

2.25 Mw of renewable energy

DLF

11,43,11,461 units of renewable energy

Dr Reddys Laboratories

9% of he total energy consumption

GAIL

8,38,594 GJ of renewable energy

Godrej Consumer Products

9% of he total energy consumption

Hero Motocorp

1,56,000 units of renewable energy

Hindustan Unilever

21% oftotal energy consumption

Hindustan Petroleum
Corporation

405.04GJ

Indusind Bank

21,679 kwh of renewable energy

Infosys

30% oftotal energy consumption

Indian Oil Corporation

68 MW of renewable energy

ITC

38.1% ofetotal energy consumption

Jubilant Life Sciences

6.85% oflte total energy consumption

Kansai Nerolac Paints

74.36 GJ of renewable energy

Larsen & Toubro

11.09% ofhe total energy consumption

Mahindra and Mahindra

225 GJ of renewable energy

Maruti Suzuki

1MW of renewable energy

NTPC

110 MW of renewable energy , Commissioned¥8 , Under Execution: 35 MW

ONGC

51 MW generated 94.04 Million Unit.

Reliance Industries

nymdtrm 6Wnnn DWO 2F NBySslotS SySNHe

Shree Cements

0.56 % ofotal energy consumption

Tata Chemicals

6 TJ of renewable energy

Tata Motors

13.48% oftotal energy consumption

Tata Power

13 % oftotal energy consumption

Tata Consultancy Services

13% oftotal energy consumption

Titan

52.46%0f total energy consumption

UltraTech Cement

4.85 million units

Wipro

22% of thetotal office energy consumption




Company Profiles

Sector: Infrastructure, Construction and Contracting
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MACRQO ESG ISSUES : A SNAPSHOT

T
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Several companies are foraying into the domestic renewable energy sectaddition to the solar plants being set up under the INNSM, focus is also on wind energy. Ho
further development needed to drive scale and companies have come out in demand for higher solar tariffs

The Green Energy Development Corporation Limited (Gedcol) has appointed Bharat Heavy Electricals Limited (BHEL) intlemtstéali20 mw solar plant atéhindustrial
estate

ABB has been eyeing the renewable energy sector in the country with its range of products and integrated solutions

NHPC has announced plans to set up its first solar project in UP

Public Private Partnerships: (PPP) remain fraught vatteinance related challenges, which is a potential disincentive for future investment in sector

Government approval was granted to several controversial projects with projects with potentially detrimental environmeatzkireceiving clearances

Variousregulating bodies including SEBI, National Green Tribunal, the High Court, State Government and the honourable Supiesve,Coave pulled up several compani
on both governance issues as well as environmental damages, one of the major beingtidgbaetd by SEBI.



ACC

BSE: 500410 NSE: ACC

SECTOR INFRASTRUCTURE AND CONSTRUCTIC

ACC Limited (ACC) is an IAdésed company Key Governance Issues

engaged in manufacture of cement such as
ordinary Portland cement (OPC), portland
pozzolana cement (PPC), Portland slag cem
(PSC) and ready mixed concrete (RMX).

1 Annual Business Responsibility Report
filed: Yes

1 Date of release of sustainability report:
31" January 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which n¢

disclosure is made

Metrics on which nadisclosure is made:
Policy againsChild and forced labonumber

of complaints relating to child labor and forcq
labor, mechanism to recycle products.

Organizational Structure and Board Independence

TeKS 02 YLI yeé @ambidafidn biRxeddtivé nebxecutive and independent members, which meets 5 times a year. It consists of 6 |
Executive & Independent Directors including the Chairman, 5 OthefBxenutive Directors and 1 Executive Director (CEO & Managing Direc

i/ CEO & Managing Director is responsible for overall sustainability performance, which indicates higher than averagernmégtetiainability
issues in the company.

For further considerationWhile it is reported that the board meets twice a year to review the business performance, it is not clear if the

sustainability performance reviewed during these meetings and to what extent are they monitored by the board

Ethical business operations arttbundaries

9l ACC has reported the existence of clear policies for ethics, bribery and corruption.

] The Company has a Code of Business Conduct and Ethics (along with-Birib&nyiand Corruption Directive) and a Fraud Risk Management

Policy that areapplicable to all Board Members and employees of the Company and its subsidiaries.
For further considerationNo details are provided on how the policies get implemented and reviewed.

Regulatory challenge and compliance

9l Company has disclosed detaiégjarding number of pollution notices, court cases and monetary value of significant fines for noncompliance
For further considerationThe company can provide the data over time

Labor relations and union practices

i/ The company has provided information on the health and safety topics covered in formal agreements with trade unions, treaficottract
employee working on a temporary basis and the percentage of work force part of the union.

For further consideration The company can provide the data over time with the number of contract employee and the percentage of workfor

Key Environmental Issues

Environmental risk assessment and management systems

9l The company has reported to have a mechanism to identify and assess potential environmental risks in its plants andtmtsjedtas three
registered projects under Clean Development Mechanism (CDM)

For further considerationThe company shouldrovide more data based information on quantitative targets and progress against the same.

Sustainable product design and risk assessment

9l The company has reported about its sustainability oriented prodilksBlended cements namely Portland Pozzol@eament (PPC) and Portlanc
Slag Cement (PSC). The Company offers waste management solutions whereby it uses industrial / municipal hazardehazrdoswaste
as alternative fuel. The Company also uses biomass in its manufacturing process. Theydoasgaiovided data on the same.

Resource consumption and efficiency

i For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plaus tyeateir
efficiency. Environmental Expenditure is ateported. It has also disclosed a roadmap to reduce is GHG emissions.

For further considerationThere is lack of data overtime on key parameters on resource consumption.

Key Social Issues

Community development activities
9l The Company has spent an amooflNR 22.76 Crore in development projects in 2013 majorly under Literacy and Education for Communit
Livelihood, Employability and Income Generation, Health and Sanitation Programs and Empowerment and Gender Equality.




ARIAN SNSRI SIS SECTOR INFRASTRUCTURE AND CONSTRUCTIC

BSE: 512599 NSE: ADANIENT

AdaniEnterprises Limited is an Ineleased Key Governance Issues

global integrated infrastructure company Organizational Structure and Board Independence

engaged in coal trading, coal mining, oiland {TheO2 YLJr y& Qa 02 NR KI & | @&auiva ahd iddepenfeneniemiizis, Svliaizinaed 8 imes/a2ygar. The Board curr
gas exploration, ports, mutthodal logistics, comprises 8 Directors out of which 5 Directors (63%) areBbacutive Directors. The Company has an Executive Chaimdaheafour

power generation and transmission and gas Independent Directors comprise half of the total strength of the Board.

d|str-|but|on. Its primary segments incled 9 The MD & CEO is responsible for overall sustainability performance, which indicates higher than average integrationaifiktysissues in the
trading, power, port, agro, real estate and company.

others. For further corsideration: While it is reported that the CEO reviews the business performance, the frequency of the review is not clear and tc

_ o extent they are monitored by the board is also not discussed.
T Annual Business Responsibility Report Ethjcal business operations and boundaries

q Ele?: Yfes | ¢ sustainabilit " 9/ AdaniEnterprises has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguatgrthe se
1;5,\2&;6;3;20 sustainabiity Teport: g ¢ k& G2 YLIF ye Kl a O2yFANNSR GKEG GKS LRfAOASAE R2yQd S E (ofosmiuctie itsi

Directors and Senior Management personnel. Additionally, the Policy on Code of Conduct for Employees applies to all exopdegefetani
Group of companies. These do not extend to any other entities.
For further considerationNo detils are provided on how the policies get implemented and revieWedcentage and total suppliers and
contractors that have undergone screening on human rights are not discussed.
OVERALL ESG Regulatory challenge and compliance

DISCLOSURE SCOR 9 Data has been provided fgollution notices, court cases and monetary value of significant fines for noncompliance, but the company has r
provided a comparison over time.

Labor relations and union practices
9l The company has provided information on the number of contract employee working on a temporary basis
Environmental risk assessment and management systems

9 Yesc the Company regularly identifies and assesses environmental risk during all stages of its existing and planned projects.
Number of metrics on For further considerationDetaileddata on quantitative targets and progress against the same should be disclosed

which disclosure is not 22 Sustainableproduct design and risk assessment

made 9 Yes, the company has provided details/og Y LJI SoRar(P¥ Power Project at Bitta (Gujarat) in respect of resource use per unit of product.
Metrics on which no disclosure is made: For further considerationThe company should provide more data baggdrmation and details on the products and services
(CECUCHULETRNGELENEAGIILIIEE]  Resource consumption and efficiency

CUIEeQUETERUEMENERVICEIIEERERT 1 company has not reported data for energy consumption, waste, GHG emissions and Water. Environmental Expenditure ispdstedot r

| Company has taken steps ¢ptimize auxiliary power consumption through LED lights

For further considerationThere is lack or no data available on key parameters mentioned above.
Key Social Issues

SECTOR ADJUSTED E.
DISCLOSURE SCOR

Number of metrics trackec 68

on human rights, Rates of injury. Energy
consumption,Use of renewable energy. Resf]
of the metrics are immaterial to the compan

Community development activities

1 Rs15.6 crores was spent in community development interventions such as facilitating immunizations of pregnant women andEiafgnts
Childhood Education/School preparedness Program, Primary and High school Education support, Skill Development abyoaitBehreration
activities and so on.




SECTOR INFRASTRUCTURE AND CONSTRUCTIC

Key Governance Issues

ADANI PORTS
BSE: 532921 NSE: ADANIPORTS

AdaniPorts and Special Economic Zone

Limited (APSEZL) is engaged in the busines
developing, operating and maintaining the
Mundra Port and Port based related
infrastructure facilities, including Multi
product Special Economic Zone.

1 Annual Business Responsibility Report
filed: Yes

i Date of release of sustainability report:
15" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on

which nodisclosure is made

Metrics on which no disclosure is made
number of incidents ofdiscrimination, ,
Health and safety topicen stakeholder
engagement topicsEnvironmental

24

Expenditure, details in respect of resource
use per unit of productsuppliers and
contractors that have undergone screening
on human rights

Organizational Structure and Board Independence

T¢eKS O2YLI yeQa o621 NR KI a -exedit®erandindépéniiedtynerab@rs, SHich Ot 4 tithéssa yeh2 There board
comprises of ten Directors out of which seven Directors are-Exgcutive Directors.

9l Whole Time Director is responsible faverall sustainability performance, which indicates higher than average integration of sustainability is:
in the company.

For further considerationWhile it is reported that the board meets every quarter to review the business performance, it is not clear if the

sustainability performance reviewed during these meetings and to what extent are they monitored by the board

Ethical business operations @rboundaries

91 Adani Ports has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguatgrthe se

9l The Company has adopted a Code of Conduct for its Directors and Senior Management personnel. Additionally, the Ppli‘fcy,@lplﬁmvdn fqr
Employees applies to all employees across Adani Group of companies. The company has confirmed that the pliies8da i Sy R U 2

and stakeholders.
For further considerationNo details are provided on how the policies get implemented and reviewed.

Regulatory challenge and compliance

9 Absolute data is provided for pollution notices, court casesmodetary value of significant fines for noncompliance, but the company has nc
provided a comparison over time.

Labor relations and union practices

9l The company has provided information on the number of contract employee working on a temporary basis

TTheG2 YLl y& R2SayQi KIF@S | NBO23yAT SR SYLX 28S8S aa20AdA2y®

Key Environmental Issues

Environmental risk assessment and management systems

9/ Company regularly identifies and assesses environmental risk during all stages of its existing and planned projects.

9l Company has acquired International Standards ISO 9001:2008, ISO 14001:2004, OHSAS 18001:2007, ISO 28000:2007 pexifiéatjdhs s
requirements for an Integrated Management System (IMS) as part of its objective to improve quality, health, shfatyiesnment in the work

lace

FoF; further considerationThe company should provide more data based information on quantitative targets and progress against the same.

Sustainable product design and risk assessment

i/ The Company has converted alldissel operated cranes into electric mode and saved huge amount of emissions. Additionally, the Compal
also installed and operating regenerative crane system which reduces the demand for energy consumption and thus redecesniskion
reduction.

Resource consumption and efficiency

9l Company has also installed and operating regenerative crane system which reduces the demand for energy consumptioneglut¢su=lated
emission reduction

9 For Energy, Waste, GHG emissions and Water, the compampheeported current consumption data. Environmental Expenditure is also not
reported.

For further considerationThere is lack or no data based information on key parameters environment expenditure.

Key Social Issues

Community development activities

] The Company's monetary contribution to community development projects in F¥-R0&&s Rs 25.36 Crores.




ASIAN PAINTS

BSE: 500820 NSE: ASIANPAINT

SECTOR INFRASTRUCTURE AND CONSTRUCTIC

Asian Paints Limited is a paint company. Tht Key Governance Issues

Company operates in Decorative Coatings a
Industrial Coatings segments across India al
outside. In Decorative paints, the Company i
in the four segments: Interior Wall Finishes,
Exterior Wall Finishes, Enate@and Wood
Finishes.

1 Annual Business Responsibility Report
filed: Yes

9 Date of release of sustainability report:
2" June 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which
disclosure is made

Metrics on which no disclosure is made:
key stakeholder engagement topics,
number of incidents of discrimination Ratej
of injury, Monetary value of significant

fines for noncompliance,suppliers and
contractors that have undergone screening
on human righs ,weight of waste by type
and disposal method, environmental
protection expenditures

Organizational Structure and Board Independence

T ¢KS O02YLI yéQa o062+ NR KI a -kexecOt®erandindépéniehtynerabérs, $Hich Oalzlitimes3ast yehr2 Thie Board of
Directors comprises of fifteen Directors of which six are {#a@ncutive Directors, eight (8) are NBrecutive/IndependenbDirectors and one
Managing Director & CEO of the Company.

i The MD & CEO is responsible for overall sustainability performance, which indicates higher than average integrationafiktysissues in
the company.

For further consideration While it isreported that the CEO reviews the business performance, the frequency of the review is not clear and to

extent they are monitored by the board is also not discussed.

Ethical business operations and boundaries

9 Asian Paints has reported the existence of clear policies for ethics, prevention of Fraud, bribery and corruption, vidsciesugaguing the
sector.

T¢eKS /2RS a ¢Sttt a GKS /2YLIlyeqoa tz2fAirlde
customers and/or any other entities having a business relationship with the Company.

For further considerationNo details are provided on how the policies get implemented and reviewed.

Zeyfiploydea@® Bell dsivehgors dntraCtdts,

Regulatory challenge and compliance

9 Absolute data is provided on CPCB notices and court cases, but the company has not provided a comparison over time.
91 26 consumers related legal cases are pending as on the end of the financial year.

For further considerationNo disclosure made on monetary value of fines for wwompliance.

Labor relations and union practices

9l The company has provided information on the health and safety topics covered in formal agreements with trade unions, treafiwortract
employee working on a temporary basis and the percentage of work force part of the union.

For further consideration The company can provide the data over time with the number of contract employee and the percentage of workfor

Key Environmental Issues

Environmental risk assessment and management systems

9l Thepaint manufacturing facilities have established 1SO systems (ISO 9001 and ISO 14001). As part of the ISO 14001 EnviragemantMa
system, every factory monitors the state of Environment inside the factory. Further, as part of the ISO 14001 Envixtammagement system,
every factory conducts Aspect Impact study of various activities and identifies Controllable/Uncontrollable and Normal&Mamoamency
scenarios of operation

Sustainable product design and risk assessment

i/ TheCompany has range pradts under Royale and Ultima brands have been madeféaadly by removing VOC (Volatile Organic Compound)
APEO (Alkyl Phenol Ethoxylates), CMR (Carcinogen, Mutagen and reproductive Toxin), formaldehyde and heavy metalseagipenets of
GS1B Gl YRINR® LG KIFIa ONBFGSR Ly AYyGaSNylrt 3INBSy 232 OFffSR aDN.

Resource consumption and efficiency

9l For Energy, the company has outlined current consumption with plans to achieve geffatiency. For waste, water and environmental
expenditures, no disclosure is made.
For further considerationThere is lack or no data based information on key parameters like waste and water.

Key Sacial Issues

Community development activities
T9RdzOF A2y s KSIf (K

FYR K@3aASyS IyR 41 GSNI YFYyF3aSYSyid FNB GKS (kK




CUMMINS
BSE: 500480

NSE: CUMMINSINDEQ

SECTORINFRASTRUCTURE AND CONSTRUCTIC

Cummins India Limited is a manufacturer of Key Governance Issues

diesel and natural gas engines. The Compat
operates in two segments: Engine Business
Segment, which is engaged in manufacture
and sale of internal combustion engines,
genets and parts thereof, and Others. The
Conpany operates in four business sectors:
Industrial, Automotive, Power Generation an
Distribution.

1 Annual Business Responsibility Report
filed: Yes

1 Date of release of sustainability report:
22" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which

disclosure is made =

Metrics on which no disclosure is made:
Rates of injury, Monetary value of significan
fines for noncompliance, courtases, weight

of waste by type and disposal method, child
labor, significant suppliers and contractors
that have undergone screening on human
rights and renewable energy use.

Organizational Structure and Board Independence

9l TheBoard of Directors of the Company comprises of 10 Directors, with 5 Promoter Directors and 5 Independent Directors airdaset 5

9l The CEO is responsible for overall sustainability performance, which indicates higher than average integration of stysissoaisiin the
company.

For further considerationWhile it is reported that the board meets annually at least to review the business performance, it is not clear if the

sustainability performance reviewed during these meetings and to what extent aserttonitored by the board

Ethical business operations and boundaries

9 Cummins has reported the existence of clear policies for ethics, bribery and corruption.

I The Cummins Code of Conduct applies to all its through alliances with partners and joint \@nplogees, customers and business associates

For further considerationNo details are provided on how the policies get implemented and reviewed. Also, Percentage and total suppliers a

contractors that have undergone screening on human rights and adiidwes are not disclosed.

Regulatory challenge and compliance

9 Actual data is not provided on CPCB notices received by the company

For further considerationNo disclosure on monetary value of significant fines and court cases

Labor relations and union practices

9l The company has provided information on the number of contract employee working on a temporary basis and the percentakéootevpart
of the union.

9 Cummins Health and Wellness Program whose purpose is to creatst@inable culture of health and wellbeing with its employees, their famil

Key Environmental Issues

Environmental risk assessment and management systems

9 Yesc The Company identifies and assesses potential environmental risks. Since alpefitsonal facilities are EMS (1S 14001) and OHSAS (
18001) certified, as a part of system implementation.

For further considerationThe company should provide more data based information on quantitative targets and progress against the same.

Sustainable product design and risk assessment

9/ The company has reportddevelopment of 40 kVA Bigas genset , 15 kVA genset working on Straight Vegetable Oil, Pongamia (SVO.
Development of 25/ 40 kWe genseith rice husk (Biomass) gasification which has incorporated environmental concerns.

Resource consumption and efficiency

i For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plaxe goeatbi

efficiency. Environmental Expenditure is also reported.

Key Social Issues

Community development activities
9/ Company spent Rs. 221 lakhs Educational Projects and Rs 37 lakhs on Infrastructure and Social Justice in the lasafinancial y




CONTAINER CORP SECTOR INFRASTRUCTURE AND CONSTRUCTIC

BSE: 531344NSE: CONGR

Container Corporation of India Ltd is engage( Key Governance Issues

Organizational Structure and Board Independence
9l The Board of Directors of the Company consists of five Executive functional Directors, including a Chairman and Maragin@ merpartime
cold-chain. The Company developed Director(Government Nominee), and Seven ptame Nonofficial (Independent) Directors.
Ydzt G A YZ Rt _f ,f 2 JAauAoa 9l The Director of Finance is responsible for overall sustainability performance,
and Domgstlc coptglperlzatlon and trade. It . For further considerationWhile it is reported that the board meets annually and at CMD legllegly to review the business performance, it is
operates In two d|V|$|on§: E_X,IM and Domesti ot cjear if the sustainability performance reviewed during these meetings and to what extent are they monitored by the board
EOth EXIM and Domezt!c ?]'V'Sc;(l?ns of the Ethical business operations and boundaries
tr;)r:gr;;?t);g;i Zn\?vzgsh OIS sir? (; acI:r:i?/iti es. 9 Cummins has reported the existenegclear policies for ethics, bribery and corruption.

9l The company has confirmed that the company has policies for the ethics and prevention of bribery and corruption extengAio@to
+Sy(idz2NSad C2NJ G§KS &dzLILX A S N& akoorglisiotisNdr, Pré #ntlost ¥viga@ement. X hese Krockdur@siaewél i |

in providing inland transport by rail for
containers, Ports, air cargo complexes and

1 Annual Business Responsibility Report

filed: Yes

documented in its internal policy documents such as purchase manual, model tender documents and others.
For further considerationEven though details are provided on how the policiesiggiemented and reviewed, the percentage and total supplie

1 Date of release of @stainability Report : : : : :
ond July2014 and contractors that have undergone screening on human rights and actions taken are not disclosed.
Regulatory challenge and compliance
I Absolute data is provided on CPCB notices, but the company has not provided a comparison over time.
For further considerationNo disclosure on monetary value of significant fines and court cases.
Labor relations and union practices
OVERALL ESG I The company has provided information on the number of contract employee working on a temporary basis and the percentakéootevpart
DISCLOSURE SCOR of the union.
For further consideratiort No details provided on the health and safety topics covered in formakageats with trade unions
SECTOR ADJUSTED E
DISCLOSURE SCOR Environmental risk assessment and management systems
9 Yes. The technical department of CONCOR is monitoring the fuel consumption per completed move for RTG cranes provateslat its
terminals andefforts have been made for its reduction. Efforts have also made for introducing efficiency in warehouse and equipmesitfaie:
Number of metrics tracked 68

reducing energy consumption

For further considerationThe company should provide more data based information on quantitéiggets and progress against the same.

26 Sustainable product design and risk assessment

I The company has not reported on the same. However, company has repastedf Fuel Efficient Power packs to feed power supplies to
refrigerated containers while trangpt to ports, Use of energy efficient Rail Mounted Gantry cranes, Use of double stack containers which
increase the utilization of container flat wagons and reduces the cost of logistics.

Resource consumption and efficiency

9/ For Energy, Waste, GH@issions and Water, the company has not reported current consumption data. Environmental Expenditure is als

reported.

Key Social Issues

Community development activities
9 In FY20134 an amount of Rs.10.38 crores was committed for disbursement omtrastructure and community development activities. The
company has adopted public procurement policy for goods produced and services rendered by Micro and Small Enterprises (MSES).

Number of metrics on which
disclosure is made

Metrics on which no disclosure is made: key
stakeholder engagementopics, significant
suppliers and contractors that have
undergone screening on human rights Rate

of injury, Monetary value of significant fines
for noncompliance details in respect of
resource use per unit of product, court
cases, energy management, bléh and
safety topics.




LIoF SECTOR INFRASTRUCTURE AND CONSTRUCTIC

BSE: 532868 NSE: DLF

DLF Limited (Delhi Land & Finance) is one ¢ Key Governance Issues

the largest commercial real estate developer Organizational Structure and Board Independence
in India. It was founded in 1946 andishasec § ¢ KS O2YLJ y&Qa 02} NR KI & -execOt®erandindépéniehtynerabérs, GHich Oeaded 6 tithSs3a year2 The Board
New Delhi, India. comprises 13 memberss Executive Directors and 7 Nemecutive Directors including 6 Independent Directors
For further considerationWhile it is reported that the board meets every quarter to review the business performance, it is not clear if the
1 Annual Business Responsibility Report sustainability performance reviewed during these meetings ,frequency and to what extent are they monitored by the boaido Alisector las yet

filed: Yes been nominated for the review of BR performance.
1 foe of release of sustainability report: Ethical business operations and boundaries
317 July 2014 9/ DLF has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.

9l The company has confirmed thate policies are applicable to suppliers. Apart from the Company, the Code of Conduct and Whistle Blowe
cover other stakeholders as well. However few details are provided on the implementation mechanism.
For further considerationNo details are provided on how the policies get implemented and reviewed.
Regulatory challenge and compliance
9 Absolute data of exact number of pollution notices received by the firm is not provided
OVERALL ESG For further considerationMonetary value osignificant fines for noncompliance court cases are not disclosed.
DISCLOSURE SCOR Labor relations and union practices
9l The company has provided information on the number of contract employee working on a temporary basis and the percentakéootevpart
of the union There is no formal employee association in the company.
For further consideratiorn No details provided on the health and safety topics covered in formal agreements with trade unions

Key Environmental Issues

Environmental risk assessment and management systems

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68 1] The Company has reported that every single project of the Company and its subsidiaries undergoes Environment Impact AgSégsifiea
company and its subsidiaries had setup Gas based Cogeneratiar ptants of aggregate capacity of about 121 MW. Due to their environmel

Number of metrics on which 18 friendliness, the UNFCCC had registered some of these projects under CDM / carbon credit scheme.

disclosure is made For further considerationThe company should provide more data based informatiorguantitative targets and progress against the same.

Sustainable product design and risk assessment

i Yes, The Company is now designing buildings/upgrading existing buildings to achieve LEED Certification. Building B&niC by, FsQygaon has
received GOLD LEED Certification. In addition, the Company is generally using Aerated Concrete blocks (ACC) instead oficksyiburnt b
GLINP RdAzOG ¢ O2yailiNMzOGA2Yy (Kdza LINB@SyGAy3a GKS RSLX SiAz2zy 2F &az2Aft

Resource consumption and efficiency

Metrics on which nadisclosure is made: key
stakeholder engagement topicsignificant
suppliers and contractors that have
undergone screening on human rights Rate

of injury, Monetary value of significant fines
for noncompliance waste, water and i For Energy, theompany has outlined current consumption data and overtime with plans to achieve greater efficiency. It had set up 161M\

environment expenditure , ldalth and wind power generation. However, Waste, GHG emissions, Water and Environmental Expenditure are not reported.
safety topics. For further consideratio: There is lack or no data based information on key parameters like water, waste and environment expenditure.
Key Social Issues

Community development activities
T¢eKS /7 2YLI y&eQa RANBOG O2y GNRodziA2y (2 02 Y Yizgowdide DLR Fognfdtich wdfis gniareasi
Skill Development, Talent Nurturing and Village Cluster Development




GRASIM INDUSTRIES

BSE: 500300 NSE: GRASIM

SECTORINFRASTRUCTURE AND CONSTRUCTIC

Grasim Industries Limited is an Indian buildit Key Governance Issues

materials manufacturing company based in
Mumbai, Maharashtra. It was started in 194¢
as a textile manufacturer. Since then Grasim
has diversified into Viscose Stapiber (VSF),
cement, sponge iron and chemicals.

1 Annual Business Responsibility Report
filed: Yes

1 Date of release of sustainability report:
7" August 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number ofmetrics tracked 68

Number of metrics on which

disclosure is made 1

Metrics on which no disclosure is made:
key stakeholder engagement topics, Rates
of injury, Monetary value of significant
fines for noncompliance, court cases,

weight of waste by typeand disposal
method, on discharge of water and
effluents, , Health and safety topics
,environmental protection expenditures.

Organizational Structure and Board Independence

T¢eKS O2YLI yeQa o2t NR KI a g K
Board comprises of 12 Directors, having considerable professional experience in their respective fields. Out of thémefemdent Directors,
4 are NorExecutive Directors and 2 are Executive Directors.

i/ The Managing Director is responsible for overall sustainability performance, which indicates higher than average intgfggasi@minability issues
in the company.

Forfurther consideration:While it is reported that the board meets periodically to review the business performance, it is not clear if the

sustainability performance reviewed during these meetings and to what extent are they monitored by the board. Alserjukacy is not reported.

Ethical business operations and boundaries

9l Grasim has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.

T¢eKS /2YLI yeQa 32 3SNY drgadAtiornkéddidginindaN s caedzal R Sal IntégityS Commitment, Passion, Seamlessne
Speed. The Corporate Principles and the Code of Conduct are applicable to all the employees of the Company.

For further considerationNo details are providedn how the policies get implemented and if they are applicable to external parties.

Regulatory challenge and compliance

9/ Absolute data is provided on CPCB notices, but the company has not provided a comparison over time.
For further considerationNo reporting done on monetary value of significant fines on-nompliance and court cases.

Labor relations and union practices

9l The company has provided information on the number of contract employee working on a temporary basis and the percentakéootevpart
of the union.
For further consideratiornt No details provided on the health and safety topics covered in formakaggats with trade unions

Key Environmental Issues

Environmental risk assessment and management systems

T¢eKS /2YLI ye NB3IdzZ I NI e aasSaasSa GKS Sy@ANRYyYSyhlt
plants atNagda are also OHSA8001 and SA8000 certified. The Plant at Harihar is also OHE3081 certified.

For further considerationThe company should provide more data based information on quantitative targets and progress against the same.

NA & 1 &ertied. [Thel

Sustainableproduct design and risk assessment

9l The products are Viscose Staple Fibre, Rayon Grade Pulp and ChefifieaRompany has worked towards cost optimization, optimization of
logistics, and reduction in input consumption ratio in the processes andddased the consumption of major inputs including energy, water, €
by adoption of new techniques and alternate methods.

Resource consumption and efficiency

9l For Energy, the company has outlined both current consumption and data overtime with plans to achieve greater efficiency.
For further considerationThere is lack or no data based information on key paramemraéaste, water and environmentakpenditures

Key Social Issues

Community development activities
i/ The Company has spent an amount of Rs. 12.73 crore on CSR activities mainly on education, health care, sustainablerifvatittaotlire
development, and to bring about social changedolyocating and supporting various social campaigns and program.




GVK: CHHATRAPATI SHYAJII
) . 40,

1) 20/ 24
BSE: 532708 NSE: @KPIL

GVK is an Indian conglomerate spanning
acrosdiverse sectors including Energy,
Resources, Airports, Transportation,
Hospitality and Life Sciences.

1 Annual Business Responsibility Report
filed: No

1 Date of release of sustainability report:
17" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number ofmetrics on which

disclosure is made 11

Metrics on which no disclosure is made:
stakeholder complaints have been
received,number of complaints relating to
child labor,case filed by any stakeholder

against the company regarding
irresponsible advertisingemployees were
given safety & skill uggradation training
significant courtcases, product life cycle,
renewable energy use.

SECTOR INFRASTRUCTURE AND CONSTRUCTIC

Key Governance Issues

OrganizationalStructure and Board Independence
T¢eKS O2YLI yeQa o621 NR KI a -exedit®erandindépéniiedtynerabérs, SHich Oeaists 6 tith€ssa yehr2 The total strenc
the Board as on 31st March, 2014 is Eleven Directors comprising of four Promoter Directors, Six Independerg &gt ctoe Nofindependent

Director. Among the Directors, one is an Executive Director and ten areiémutive Directors as on 31st March, 2014

i/ The Deputy ManagerCorporate Environment & Sustainability is responsible for overall sustainability perfieenwhich indicates lower than
average integration of sustainability issues in the company.

For further considerationWhile it is reported that the board meets every quarter to review the business performance, it is not clear if the

sustainability perfomance reviewed during these meetings and to what extent are they monitored by the board

Ethical business operations and boundaries

9 GVK has reported the existence of clear policies for ethics, bribery and corruption.

9 As part of the standard practice, alippliers are required to follow specific rules and regulations as laid down in the contracts. Rules provid
specific requirements related to business conduct including human rights clauses pertaining to payment of wages, cHivdcethamnd
compulsorylabor, corruption, sexual harassment and environmental impact.

For further considerationNo details are provided on how the policies get implemented and reviewed.

Regulatory challenge and compliance

9 Absolute data is provided for monetary value of significant fines for noncompliance, but the company has not providedrésooropar time.

For further considerationNo disclosure on pollution notices and court cases.

Labor relations and union practices

9l The company has provided information on the number of contract employee working on a temporary basis and the percentakéootevpart
of the union.

9l Company has health and Safety Committee, designed to addm@sspl and monitor safety concerns involving all users of the airport

Key Environmental Issues

Environmental risk assessment and management systems

9 The company, as a part of our Greenhouse Gas Management program, has developed a Carbon AccolMtinggerdent System (CAMS) to
identify measure and manage GHG emissions. The accounting method followed is based on 1SOus#ISHP CC approved emission factors. -
emissions patterns are identified and specific development programs are implementeitigatenemission.

For further considerationThe company should provide more data based information on quantitative targets and progress against the same.

Sustainable product design and risk assessment

9/ No, the company has not reported on the same.

Resource consumption and efficiency

i For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plaus tyeateir
efficiency. Environmental Expenditure is also reported.

For further considerationNo targets disclosed for reduced resource usage

Key Social Issues

Community development activities
T{dzLILI2 NI | FAGS RIF& LYGSNIrOGABS 22N] akKz2L) yFYSR W{I L[t Qindvaroal2nog <
at acommunity school located in the neighboring city, Pune. No disclosure of expenditure on CSR activities




HINDUSTAN CONSTRUCTION
COMPANY SECTORINFRASTRUCTURE ANICONSTRUCTION

BSE: 500185 NSE: HCC

Hindustan Construction Company (HCC) is Key Governance Issues

headquartered in Mumbai, India. HCC's Organizational Structure and Board Independence
businesses span the sectors of Engineering ¢ KS O2YLJI yeQa o621 NR KI & -kxeddt®erandindépéntiedtynerab@rs, GHich iOaits 6 tithSssa yeAr2 There are 7
Construction, Real Estate, Infrastructure, Independent Directors constitutingoféF € ¥ 2F GKS . 2F NRQ& YSYOSNERKALID ¢ KS NBardand thef & :
Urban development & Management. CEO, which allows for independent review.
9 The CSR committee is responsible for overall sustainability performance, which indicates lower than average integratiainabitity issues in

1 Annual Business Responsibility Report the company.

filed: No For further considerationWhile it isreported that the board meets every quarter to review the business performance, it is not clear if the
I Date of release of sustainability report: sustainability performance reviewed during these meetings and to what extent are they monitored by the board

26" July 2013 Ethical business operations and boundaries

I HCC has reported the existence of clear policies for ethics, bribery and corruption.

9l The company has reported that it continues to proactively reinforce-gamiuption behavior and competitive bidding practices, complying with
relevant legal requiredy G4 Ay (GKAA NBaALISOGP® DAGSY GKS O2y GNI¥ OGdzk £ yI (dz2NB
displacement issues.

OVERALL ESG For further considerationNo details are provided on how the policies get implemented and reviewed.

DISCLOSURE SCOR Regulatory challenge and compliance

9l Yes; absolute data is provided for pollution notices and monetary value of significant fines for noncompliance, but the congaat/gravided
a comparison over time. However, no disclosure on court cases.

Labor relations and union practices

9l The company has provided information on the number of contract employee working on a temporary basis

91 For further consideration No details provided on the health and safety topics covered in formal agreements withuraons and the percentag
of work force part of the union.

Number of metrics tracked 68 Key Environmental Issues

Environmental risk assessment and management systems
1 Yesc The Company has aimed to reduce total water consumption and improve their water efficiency/infleX.LJ- y &8 Qa O2 YYA G Y
17 sustainability is further exemplified by Communication on Progress (COP) 2012 to meet the UN Global Compact CEO WatebNimidete
For further considerationThe company should provide more data based information cemtjtative targets, current practices and progress agair
Metrics on which no disclosure is made: the same.
stakeholder complainthave been Sustainable product design and risk assessment
received,number of complaints relating to 1l No, the company has not reported on the same.
child labor,case filed by any stakeholder Resource consumption and efficiency
SEEITSIINE ERNRE FEEEmirg il For Energy, Waste, GHG emissions and Water, the conzengutlined current consumption data and overtime with plans to achieve greate
efficiency. Environmental Expenditure is also reported.

SECTOR ADJUSTED E:
DISCLOSURE SCOR

Number of metrics on which
disclosure is made

irresponsible advertisingemployees were

given safety & skill ugradation training Key Social Issues

significant courtcases, product life cycle,

Community development activities
renewable energy use.

| AkashGanga Project, developed by HCC is holistic solution to alleviate the perennial or chronic shortage of drinking wateteithahscience,
technology, culture and tradition, and business models to maximize rainwater harvesting.
For further consideraibn: The community expenditure is not disclosed.




NMANSIA NSRS [FAUNIES SECTOR INFRASTRUCTURE AND CONSTRUCTIC

BSE: 500165 NSE: KANSAINER

Kansai NerolaPaints Ltd is largest in Key Governance Issues

industrial paint and second |argest decorativ Organizational Structure and Board Independence
paint company based in Mumbai. Itisengag ¢ KS O2YLJI yeQa o621 NR KI & -exeddt®erandindépéntiedtynerab@rs, GHich iQaits dnck S fuae? Yhe Managing

in the industrial, automotive and powder Director anda Wholetime Director are the two Executive Directors. There are severB@tutive Directors, of which four Directors, including
coating business. It develops and supplies the Chairman, are Independent Directors.

paint systems used on the finishing lines of  For further consideration\While it is reported that the board meets every quarter, it is not clear if the sustainability performance is reviewed ¢
electricd components, cycle, and material these meetings and to what extent are they monitored by the board. Also, who is responsible for BR performance reviespdstadt

handling equipment, bus bodies, containers  Ethical business operations and boundaries

and furniture industries. 9l Kansai Nerolac has reported the existence of clear policies for ethics, bribery and corruption.

9/ Moreover, the company has confirmed that many of their policies also extend to suppliers and others

T Annual Business Responsibility Report Forfurther consideration:No details are provided on how the policies get implemented and reviewed.

filed: No Regulatory challenge and compliance
91 Date of release of sustainability report: 9 y g . i P N ! . . .
NA 9 Yesc absolute data is provided for monetary value of significant fines for noncompliance, but the company pasvitiéd a comparison over

time. However, no disclosure on court cases and pollution notices.
Labor relations and union practices

9l The company has reported that the number of contract employee varies over the year and provides freedom of associttibeit@mployees

at all the manufacturing sites and employees are free to become members of one or the other association but no datssardgiedvided on
OVERALL ESG the same.

DISCLOSURE SCOR For further considerationThe company should provide more data based informatioa details on the health and safety topics discussed with tt
trade unions.

SECTOR ADJUSTED E Key Environmental Issues

DISCLOSURE SCOR

Environmental risk assessment and management systems

9l Yes; To address the environmental problems we conduct Environmental aspects and impact assessment for routine/ non routinglagmerge
activities assessing the risks involved with the business actives.
For further considerationThe company should provideore data based information on quantitative targets and progress against the same.

Number of metrics tracked 68 Sustainable product design and risk assessment

9 Yes, SOC (substances of concern) free automotive paints, VOC Reduction Initiative are sustainability orientedipnadlucison of lead free
Number of metrics on which 9 paint saved the major environmental pollution. Considering the adverse effects of VOC, KNPL has put all efforts andeldag@€tiacounting
disclosure is made 50 to 150 gm/litre in its flagship products.

Resource consumption and efficiency

9l ForEnergy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans tyemteieve
efficiency. However, Environmental Expenditure is not reported.

For further considerationThere is lack or no data baseddrmation on key parameters like energy usage.

Key Social Issues

Metrics on which no disclosure is made:
percentage of under mentioned employees

were given safety & skill ugradation
training ,CPCB notices, court cases,
Environmental Expenditure

Community development activities
9/ Kansai Nerolac Paints Limited extended financial support to Prem Jyoti Piadgaol, Jamshedpur, with an objective to support education of
those students who belong to economically challenged families in the area. However, the total expenditure is not disclosed.




LARSEN & TOUBRO SECTOR INFRASTRUCTURE AND CONSTRUCTIC

BSE: 500510 NSE: LT

Larsen & Toubro Limited, also known as L&’ Key Governance Issues

is an Indian multinational conglomerate Organizational Structure and Board Independence

headquartered in Mumbai, India. L&T is Indii | TheO2 YL y&@ Q& 062 NR KI & | @#diva ahd iddep2ndengniemiis, Sviidrinat #0Simes Jagk year. As on date, th
largest engineeringnd construction Board comprises Group Executive Chairman, Chief Executive Officer and Managing Director, 4 Executive Directorsiaed@ilnDirectors.
company. The company has business intere  q[ The Advisor to Chairman is responsible for overall sustainability performance annually, which indicates higher thanrdegrageri of

in engineering, construction, manufacturing sustainability issues in the company.

goods, information technology and financial o fyrther considerationWhile it is reported that the board meets 10 times to review the business performance, it is not clear if the sustaina

services, and also has an office in the Middlc performance reviewed during these meetings and to what extent are they monitored by the board.
East and other parts of Asia.

Ethical business operations and bodaries

f Annual Business ResponsibjiiReport i Larsen & Toubro Limitechas reported the existence of clear policies for ethics, bribery and corruption
filed: Yes i/ The company has confirmed that the policies extend to the suppliers and stakeholders.
1 Date of release of sustainability report: For further considerationNo details are provided on how the policies get implemented and reviewed.

h
30" May 2014 Regulatory challenge and compliance

9 Absolute data is provided on CPCB notices, monetary value of significant fines, but the company has not provided a cowgraiisen
For further considerationNo disclosure provided on court cases.

Labor relations and union practices

OVERALL ESG 9/ The company has provided information on the health and safety topics covered in formal agreements with trade unions, reaficotiract
DISCLOSURE SCOR employee woking on a temporary basis and the percentage of work force part of the union.

SECTOR ADJUSTED E! : : Key Environmental Issues

DISCLOSURE SCOR Environmental risk assessment and management systems

9 Yesc The Company has a registered project by its Infrastructure Development afm[IE&) on Clean Development Mechanism (CDM) undel
United Nations Framework Convention on Climate Change (UNFCCC) related to Green Power Generation Project (8.7 MW Wiied farm).
hydrocarbon business of the Company executes energy conservation and fioél gwejects for fertilizer plants and refineriesThe heavy
engineering business of the Company manufactures coal gasifiers for core industries.

For further considerationThe company should provide more data based information on quantitative tasgetprogress against the same.

Sustainable product design and risk assessment

Number of metrics tracked 68 TWYDNBSYy . dzZAfRAY3IaAQ>s &a2tFNJ 9t/ LI2eSNI LI Iyidazs FdzS5f &g i@k supsN@itead C
thermal power plant &quipment, electricity transmission & distribution systems, and ensagyng electrical & automation equipment are son

Number of metrics on which of the sustainability oriented products .

disclosure is made 3 Resource consumption and efficiency

. . : . : 1 For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans tyeater
L2 EBTES of Wil e CEEosue [ Tzl efficiency. Environmental Expenditure is also reported.

environmentalprotection expenditure, Key Social Issues

Community development activities
9 Corporate Social Initiatives (CSI) of the Company oversees implementation of social programmes across the organisdtitbovimthénhrust
areas: Mother & Child Health Care, Education and Skill Building.

9/ The community expenditure is reported to be R88Billion.

value of financial and irkind contributions
to political parties and court cases being
reported.




SHREE CEMENT LTD.

BSE: 500387 NSE: SHREECEM

Shree Cement is a cement manufacturer in
India. It was founded in the Beawiar district
Ajmer of Rajasthan and now one of the
biggest cement in Northern India.

1 Annual Business Responsibility Report
filed: No

i Date of release of sustainability report:
25" August 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSE®
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which

disclosure is made =

Metrics on which no disclosure is made:
product life cycle, non-hazardous waste

created, procedures in place for sustainabl
sourcing,total number of employees hired
on contractual basis, court cases.

SECTORINFRASTRUCTURE AND CONSTRUCTIC

Key Governance Issues

Organizational Structure and Board Independence

TeKS O2YLIyeQa o602+ NR KI a -execOt®erandindépéntedtynergbérs. $he Baardzdom®ises bidggentent
Directors and three working / Whole Time Directors besides the-Ekatutive Chairman.

i/ The Business Responsibility Reporting Committee is responsible for overall sustainability performance, which indicateamigbeiage
integration of suginability issues in the company.

For further considerationWhile it is reported that the board meets to review the business performance, the frequency of the meeting is not

reported and it is not clear if the sustainability performance are reviewed during these meetings and to what extent aneiteyed by the

board.

Ethical business operations and boundaries

i/ Shree Cements has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaggdtay.the

9l The company has confirmed that the policies extend to the suppliers and stakeholders. It has in place a strict polidgeshicyds unfair
dealings with all stakeholders and the authorities

For further considerationNo details are provided on how ttpolicies get implemented and reviewed.

Regulatory challenge and compliance

9 Absolute data is provided on CPCB notices, monetary value of significant fines, but the company has not provided a cowggaiisen

For further considerationNodisclosure provided on court cases.

Labor relations and union practices

9l The company has provided information on the health and safety topics covered in formal agreements with trade unions ancktitage of
work force part of the union.

For furtherconsideration: No details provided on the number of contract employee working on a temporary basis

Key Environmental Issues
Environmental risk assessment and management systems

9 Yesc the company identifies and assesses potential environmental 56&kMW Green Power Capacity has been installed on the same
For further considerationThe company should provide more data based information on quantitative targets and progress against the same.

Sustainable product design and risk assessment
9/ No, thecompany has not reported on the same.
Resource consumption and efficiency

9 For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plaue tyeateir
efficiency. Environmental Expenditure is also reported.

9 56MW of installed capacity of green power

Key Social Issues

Community development activities
Il Primary Education, Agriculture Development Program, Natural Resource Management, Infrastructure Development Projects and Wome
Empowerment Program are the areas that the company is working on.

| Community Development Projects : The contribution for social cause has also been on a rising curve with community innestasing from
Rs 86 million in 20212 to Rs 92.76 million in 2043




ULTRATECH CEMENT
SECTORINFRASTRUCTURE AND CONSTRUCTIC

UltraTechCement Limited is India's biggest Key Governancéssues

OSYSyid O2YLIlyeé | yR L Organizational Structure and Board Independence

of cement clinker based in Mumbai, India. Tt ¢ KS O2YLI} yeQa 62 NR Kl & BECOMWAPBIAFR RFRSESO&KSYDISYSYBENES 4K
company is part of the Aditya Birla Group an Board comprises of 12 Directors, which include the Witiohe Director and 6 Independent Directors

division of Grasim Industries. It has an annu. [ \whole- time Directoris responsible for overall sustainability performance, which indicates higher than average integration of sustainakeity

capacity of 62 million tonnes. in the company.
_ o For further considerationWhile it is reported that the board meets 6 times a year to review the business performance, it is not clear if the
' Annud Business Responsibility Report sustainability performance reviewed during these meetings and to what extent are they monitored by the board. Also, tedyeguaccesthe
filed: Yes o BR performance is not clear.
I Date of release of sustainability report: Ethical business operations and boundaries

st
31" March 2014 9 ultra Tech has reported the existence of clear policies for ethics, bribery and corruption.

1,84z ¢KS /2YLIl yeQa I20SNYIFyOS adGNHzOGdz2NE IdzARS& (GKS 2NBr, yAT F (A
Seamlessness and Speed. The Corporate Principles and Code of Conduct cover the Company and its subsidiaries andtsaptpleable
employees of the Company.

For further considerationNo details are provided on how the policies get implemented and reviewed.

Regulatory challenge and compliance

9l The Competition Commission of India (CCI) upheld the complaint of alleged cartelisation against certain cement man@ctpainigs
including the Company and imposed a penalty of INR 1,175.49 crores on the Company. The Company has filed an appeal@ginbefore
the Competition Appellate Tribunal (COMPAT).

For further consideration Environmentalists surprised at Uttarakhand nod to two cement plants

Labor relations and union practices

i/ The company has provided information on the health aneétyatopics covered in formal agreements with trade unions, the number of contra
employee working on a temporary basis and the percentage of work force part of the union

Key Environmental Issues

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68
Environmental risk assessment and management systems
] ) 9 TheCompany has procedures in place for identifying environmental issues and the risks arising out of it. The Company is ef @&inbier
Number of metrics on which 14 WBCSD and the tools developed by CSI (eg: Global Water Tool) are being used by the Company to assess the parisittgbrislof its
disclosure is made operations and take necessary action to mitigate the same.

Metrics on which no disclosure is made: For further considerationThe company should provide more data based information on quantitative targets and progress against the same.

RS RS VU S eI s Eee i ERUEY  Sustainable product design and rislssessment
aE\/=RVTa (o [ETfo olg[sRSel (=TI ale Mg Ma Vg Elalilolsll || These include Ordinary Portland Cement, Portland Blast Furnace Slag Cement, Portland Pozzaland Cement, White Cemex(C ReaayeMi
and Water sources, GHG emissiomggight including Specialty Concrete, Building Products like AAC bricks and jointing mortars and a host of cetedr$armats.
of waste by type Environmental Resource consumption and efficiency
Expenditure 9 For Energy, the company has outlined current consumption with plans to achieve greater efficiency. For waste, water @mu&nteir
expenditures, no disclosure is made
For further considerationThere should be data based information on key parameters mentioned above

Key Social Issues

Community development activities
9l The Company has spent an amount of INR 48.56 crores on its CSR activities durihg id0dducation, health care, womempowerment,
sustainable livelihood, infrastructure development etc.




Company Profiles

Sector:Metals and Mining



ESG SCORECARD 2014 SECTORIETALRND MININC

A28

=

Controversy surrounding illegal mining and unfaird acquisition / displacement continued to create challenges for the indugtvyyernance reforms needed

Many mining sector leaders are facing probes on unfair ~emtnpetitive practices including price hikethe CCI ruled in the favour of the commes

Ban on mining by the Goa and Odhisha government has adversely affected the companies in the sector

Companies are badly hit by Goa mining khahe share prices of TATA Steel, JSW Steel and Jindal Steel dropped due to the same

The new BJP governmentmilling the privatization of Coal India

The Coal scam was the major news in the sector with the ED filing money laundering case a¢4a%Ra0, Naveen Jindal in the Coal scale

Several fatal / environmentally damaging accidents were reported includakgge of Carbon Monoxide at a SAIL plant and ammonia leakage at an ESSAR plant

The Indian commerce and industry chambers has warned the industry of an impending iron ore shortage

Tata Steel was asked to control air pollution in Scunthorpe

The Indian g8 Ny YSy G 6 S3A YYAy3 0KS LINE (:)éé} & 2F NBodaAf RAYS q KS 02 I-214cdab{bl§d<z§tdﬁpﬂ@te¢omﬁalﬁd§
FYR LYRAFQ& [/ FOoAYSU KIR [LIWINRYJSR U0KS austIobdlien. I FdzZNUKSNJ mmxE: aul 1S Ay [ 2 ¢
The Union Government has decided to set up a research centre for the steel industry with Special Mining Zones', whits@stist@ices to 18 miners over lease renewal.



COAL INDIA

BSE: 533278 NSECOALINDIA

SECTOR METALS AND MINING

Coal India Limited (CIL) is an Indian state
controlled coal mining company
headquartered in Kolkata, West Bengal, Indi
It is thelargest coal producer company in the
world and contributes around 81% of the coe
production in India. It produced 452 million
tons of coal during FY 20423 and earned
revenue of INR 882.81 billion from sale of cc
in the same financial year.

1 Annual Business Responsibility Report
filed: Yes

1 Date of release of sustainability report:
20" June 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on

which no disclosure is mad 11

Metrics on which no disclosure is made:
the number of court case<CDM projects

GHG emissions and sustainable sourcing

Key Governance Issues

Organizational Structure and Board Independence

T¢eKS O2YLI ye&Qa o2 dlis Béardaf Members, 8 desxetitide/DReytors, 4 functional directors, 2 permanent invitees and
chairman who meet 10 times in a year.

9l The Chief General Manager (Environment) is responsible for overall sustainability performance, which indicatémiaseerage integration of
sustainability issues in the company.

For further considerationWhile it is reported that the board meets 10 times to review the business performance, it is not clear if the sustain

performance reviewed during these mngs and to what extent are they monitored by the board

Ethical business operations and boundaries

9 Coal India has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguibg the sec

] The company has confirmed that the policies extend to the entire company and covers employees, suppliers & contracterprseiders, and
their employees.

For further considerationNo details are provided on how the policies get implemented ancevesd.

Regulatory challenge and compliance

9l Absolute data is provided on monetary fines and notices from CPCB

For further considerationNo disclosure made on court cases

Labor relations and union practices

9l The company has provided information on the health and safety topics covered in formal agreements with trade unions, #eaficottract
employee working on a temporary basis and the percentage of work force part of the union.

9l Five Central Trade Unio(fNTUC, AITUC, HMS, BMS & CITU), apart from other regional unions functioning in CIL and its Subsidiary Con

recognized by the Management of CIL and its Subsidiary Companies.
Key Environmental Issues

Environmental risk assessment and management systems

TekKS O2YLIl yeaQa AYLIOG 2y SEAaGAYTI SYyBANRYYSyd | yR T2 NBdésimemr ()
study for each project and based on the same, Environmentaldgament Plans (EMP) are prepared. However, no supporting data is being
provided.

For further considerationThe company should provide more data based information on quantitative targets and progress against the same

Sustainable product design and rislssessment

9l The company reports that it produces sustainability oriented products such as CIL/LTC coke that are smokeless, envimrttyentdduct

Resource consumption and efficiency

9 For Energy, water detailed disclosures are provided including data comparable over time. The details of weight of wagtnéeited have
direct disclosure but not over time.

For further considerationNo disclosure on GHG emissions except NOx and)@@ity

Key Social Issues

Community development activities

9 Financial grant to Sunebada Hill Area Development Plan by way of providiegdgs for 12000 nos. of households for ensuring better mobil
in NuapadaDist., Odisha, through Collector and District Magistrate, Nuapada.

9l CSR Expenses for Coal India is Rs 409.37 million




JINDAL STEEL & POWER
BSE: 532286

NSE: JINDALSTEL

Jindal Steel and Power Limited (JSPL) is an
Indian steel and energy company basedinN' §¢ k § G2 YLI y& Qa
Delhi, India. Withturnover of approx. US$ 3.5¢
billion, JSPL is a part of about US$ 17 billion
diversified Jindal Group conglomerate. JSPL

SECTOR : METALS AND MININ

Key Governance Issues

Organizational Structure and Board Independence

02FNR KIa I O2Yo A tedutive who ekt 6tipes &yedMBE OG0 2 NB X 2F 6K

9l The Managing Director & Group CEO is responsible for overall sustainability performance, which indicates higher thaimt@egedips of
sustainability issues in the company. The Board Committees typically meet once every quarter to assess therB&perbdithe Company

|eading p|ayer in steel, power, mining' oil and Ethical business Operations and boundaries

gas and infrastructure in India. .

1 Annual Business Responsibility Report

filed: Yes

9 Date of release of sustainability report:

29" April 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics trackec 68

Number of metrics on

which disclosure is not 11
made

Metrics on which nadisclosure is made:
Expenditure on key stakeholder
engagement, rates of injury and lost
days Monetary value of significant fines

for noncompliance court casesealth

and safety topics weight of waste by type

and disposal method, on discharge of
water and effluents, GHG emissions,
suppliers screening on human rights.

91 JSPL has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.

9l The company has confirmed that the policies are applicable tatatinal stakeholders of JSPL, and its subsidiaries. All suppliers and contrac
are subject to certain ethical standards through appropriate clauses in the contracts which the counterparty is oblifaited to

For further considerationNo details are provided on how the policies get implemented and reviewed.

Regulatory challenge and compliance

/At the end of FY 20184, there are 3 pending cases with SPCB. A total of 141 consumer complaints were received during 204i8cludes
46 complaints that were treated as feedback and 23 that are under resolution

For further considerationmonetary value of significant fines for noncompliance and court cases are not disclosed.

Labor relations and union practices

9l The company has provided information on the number of contract employee working on a temporary basis and the percentakéootevpart

of the union.
For further considerationThe company needs to provide details on the health and safety topics covered in formal agreements with trade u

with the data over time and the number of contract employee and the percentage of workforce.

Key Environmental Issues

Environmental risk assessment and management systems
9l As part of ISO 14001, 1ISO 9001 and OHSAS 18001 certifications, JSPL undertakes continuous assessment of the potendisthénigkenThe
company has a 24 MW wind power project registered as aneavelopment Mechanism project .To promote a green environment, JSPL
proactively implements the concept of Green Productivity and takes preventive measures in and around its various facilities.
For further considerationThe company should provide modata based information on quantitative targets and progress against the same.
Sustainable product design and risk assessment
9 Yes, the company has reported to have sustainability oriented products such as Parallel Flange Beams and Columns whahimgsbiesteel
consumption and provide ultimate design flexibility to the structural designers. Reduced energy consumption is alsoctoibaténgs made
during transportation and construction.
Resource consumption and efficiency
9 For Energy, water theompany has outlined both current consumption and plans to achieve greater efficiency. However, waste and GHG
emissions are not being reported.

Key Social Issues

Community development activities
9 Birohar Tribal Development Programme at Patratu, Jharklgaebmoting traditional skill like rope making and reshaping it into an income
generating activity for tribal people Redirecting focus on children education anebeiely of women

TW{t[ Q&8 RANBOG O2yiNRodziAzy G26FNRA O2YYdy Addis ReSHBcrare Iy S v i

LINE




JSW STEEL LIMITED SECTOR METALS AND MINING

BSE: 500228 NSE:JSWSTEEL

Key Governance Issues

Organizational Structure and Board Independence

Te¢eKS O2YLI yeQa o62FNR KFa I O2Yo0 A-¥edutv@who ractt every 3 ohtheS OG 2 NAZ 2 F 6K

9l The Chairman is responsible for overistainability performance, which indicates higher than average integration of sustainability issues i
company.

JSW Steel Ltd is an Indian steel company

owned by the JSW Group based in Mumbai,
Maharashtra, India. JSW Steel, after merger
ISPAT steel, has become India's largest priv

C

1

1

sector steel company with an installed
apacity of 14.3 MTPA.

Annual Businesfesponsibility Report
filed: Yes

Date of release of sustainability report:
18" July 2013

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

For further considerationWhile it is reported that the board meets every 3 months to review the business performance and The Board
Committees typically meet once in@8months to assess the BR performance of the Company, it is not clear to what extent are they monitore
the board.

Ethical business operations and boundaries
91 IJSW Steel Limited has reported the existence of clear policies for ethics, bribery and corruption, which are issue st agditoy.

9l The company has confirmed that the policy not only covers the companig extended to its entire value chain.
For further considerationNo details are provided on how the policies get implemented and reviewed.

Regulatory challenge and compliance

9 Absolute data is provided, but the company has not providedraparison over time.

Labor relations and union practices

9l The company has provided information on the number of contract employee working on a temporary basis and the percentakéootevpart
the union.

For further considerationThe company neeglto provide details on the health and safety topics covered in formal agreements with trade unic

the data over time and the number of contract employee and the percentage of workforce.

Key Environmental Issues

Environmental risk assessment and management systems

Number of metrics trackec 68 9 Yesc the company has a registered Clean Development Mechanism project in place

For further considerationThe company should provide more data based information on quantitative targets and pragagast the same.
Number of metrics on - . .
e o el [ s 12 Sustainable product design and risk assessment

made

Metrics on which no disclosure is made
Are court casescontractors that have
undergone screening on human rights
Health and safety topics coveredse of

renewable energy as total energy
consumption number of incidents of
discrimination, public policy positions.

9 Yes, Low Thickness, Higher Strength CRCA product developed through technalpgyitieJFE to reduce vehicle weight thereby increasing
fuel efficiency and reducing pollution
Resourceconsumption and efficiency

9 For Energy, Waste and Water, the company has outlined both current with plans to achieve greater efficiency. HoweveQves tiata is
provided.

For further considerationThere is lack or no data based information on keyapaeters like energy usage.

Key Social Issues

Community development activities
Tfw{z {0GSSt a O2YLI yegQa RANBOG O2yiNAROGdziA2zy G2 O2YYdzyAde

9 JSW Steel works on the area of women empowerment, education, livelihood support as part of its community initiatives.

RSOSt




SESA STERLITE INDUSRIES

BSE: 500295 NSE:SESAGOA

Sesa Sterlite, a Vedanta Group company is
one of the world's largest global diversified
natural resource majors, with operations
across zindead-silver, oil& gas, iron ore,
copper, aluminum and commercial power.

1 Annual Business Responsibility Report
filed: Yes

1 Date of release of sustainability report:
29" April 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E.
DISCLOSURE SCOR

Number of metrics trackec 68

Number of metrics on
which disclosure is made

Metrics on which no disclosure is made:
stakeholderengagement, show cause/
legal notices received from CPCB/SPCB
court cases and water sources waste

10

reductions procedures in place for
sustainable sourcing procure goods and
services from local & small producers
environmental protection expenditures.

SECTOR METALS AND MINING

Organizational Structure and Board Independence

T¢eKS /2YLIyeQa . 21 NR OBxetutindChaBrian Sntl fAkRiombteér Nike«doi, 2 WHinE Director and Chief Executive
Officer, 1 Wholdime Director and 1 Wholkime Director and Chief Financial Officer and there are four-Beecutive, 1 Independent Directors

9l The Vedanta Sustainaityl Committee is responsible for overall sustainability performance, which indicates lower than average integration
sustainability issues in the company.

For further considerationWhile it is reported that the board meets every quarter to review the sustainability performance, it is not clear to w

extent are they monitored by the board

Ethical business operations and boundaries

9 Sesa Sterlithas reported the existence of clear policies for ethics, bribery and corruption, which are applicable to employees, wonkfacte
and suppliers

9l Company has adopted Vedanta Sustainability Framework which comprises of sustainability policies, technical standardsentastagdards
and guidance notes all aligned to international guidelines

For further considerationNo details are provided on hothe policies get implemented and reviewed.

Regulatory challenge and compliance

9 Absolute disclosure regarding monetary fines arising from-campliance

For further considerationNo disclosure on the number of show cause/ legal notices recdived CPCB/SPCB and court cases.

Labor relations and union practices

i/ The company has provided information on the health and safety topics covered in formal agreements with trade unions, teaficottract
employee working on a temporary basis and gegcentage of work force part of the union.

For further considerationThe company can provide the data over time with the number of contract employee and the percentage of workfo

Key Environmental Issues

Environmental risk assessment and management systems

9l The company has identified CDM projects with CER potential of 1.4 million units. Energy and Carbon policy commits dperdtipnhand
maintain global best practices in carbon and energy managelm@hto minimize greenhouse gas (GHG) emissions.

For further considerationThe company should provide more data based information on processes for risk management and quantitative ta

Sustainable product design and risk assessment

9/ No but the companyras a process in place to use slag in road construction, land leveling and in the abrasive and cement industries rathe
being deposited in landfill. Similarly Gypsum from SSL Cépggrorin plant was utilized in cement, fertilizers and brick mantufautg.

Resource consumption and efficiency

9 For Energy, Waste and Water, the company has outlined both current and data overtime consumption with plans to achievefficeatey.

For further considerationThe data being reported does not provide thetent of impact. In addition, no disclosure is made on environmental

protection expenditures

Key Social Issues

Community development activities
9l The company has seven discrete focus areas in our community programs: health, education, susiagtiableds, women empowerment,
community asset creation, bimvestment and integrated village development.

9l The company has invested around Rs 173 Crore in community program around the world.




TATA STEEL

BSE: 500470 NSE: TATASTEEL

SECTOR: METALS AND MININ!

Tata Steel Limited is an Indian multinational
steekmaking company headquartered in
Mumbai India, and a subsidiary of the Tata
Group. It was the 11th largest steel producin
company in the world in 2013, with an
annual crude steel capacity of 25.3 million
tons, and the second largest privatgector
steel company in India (measured by
domestic production) with an annual capacit
of 9.7 million tons .

1 Annual Business Responsibility Report
filed: Yes

9 Date of release of sustainability report:
22" July 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics trackec 68

Number of metrics on

which disclosure is made

Metrics on which no disclosure is made:
renewable energy as total energy

number of incidents of discrimination
court cases key stakeholder topics

Key Governance Issues

Organizational Structure and Boalddependence

T¢eKS /7 2YLIyeQa .2FNR O2YLINRasSa 2F mo 5ANBOG2NERE 2F 6KAOK T 5A

9l The Managing Director, India and Sodhst Asia is responsible for overall sustainability performance, which indicates high@verage
integration of sustainability issues in the company.

9l it is reported that the board meets 9 times with no gap of 4 months between meetings, to review the business performameetmnguarterly
to review sustainability performance

Ethicalbusiness operations and boundaries

9l The company follows the Tata Code of Conduct which serves as the ethical roadmap for all Tata companies. All suppiersnogjdint
ventures are expected to adopt Tata Code of Conduct (TCoC) or a joint code wétdodrporating all elements of the TCoC
For further considerationNo details are provided on how the policies get implemented and reviewed.

Regulatory challenge and compliance

9 Absolute data is provided regarding CPCB notices and monetary fines frenongoliance but the company has not provided a comparison o
time.

For further consideration:no disclosure regarding court cases is made.

Labor relations and union practices

i/ The company has provided information on the health and safety topics covered in formal agreements with trade unions, teaficottract
employee working on a temporary basis and the percentage of work force part of the union.

Key Environmentalssues

Environmental risk assessment and management systems

faec2L) DFE t NBadadzNE wSO20SNER o6FadSR t26SNI DSYSNF GA2Yy T NER Yegitteréd
CDM project. The company has risks, mitigation strategmescontingency measures that are reviewed and revised every year.

For further considerationThe company should provide more data based information on quantitative targets and progress against the same

Sustainable product design and risk assessment

9/ Yes,The Company has reported Tata Steel make extensive use of life cycle assessment to advise its customers in the desigrdotthei
made from steel to help minimize energy usage. However, no data has been provided on the same.

Resource consumptioand efficiency

9 For Energy, Waste and Water, the company has outlined both current consumption and data overtime with plans to achiavefficeztey.
The data being reported also provides the extent of impact and data overtime.

Key Social Issues

Community development activities

ferdr {GSStQa RANBOG O2yiNARodziAzy G2 O2YYdzyAideéd RS@OSt2LIYSyid Aa

9l The thrust areas for Tata Steel are sustainable livelih@secially skill development amanployability training, education and health care, all
of which constitute the Human Development Indea quality of life indicator.




Company Profiles

Sector:Banking and Financial Services



ESG SCORECARD 2014 SECTOR: BANKING AND FINANCIAL SEI
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Banks and Government of India are both, eager to build out infrastructure and financial products to reach under bankearketal The banking sector is uniformly targetin
rural markets with both financial products (mobile banking platforms) and oualrgmograms focussing on promoting financial literacy.

Public + Private banks are focussing on internal ESG management and offering products for financial inclusion angrowthsivés includes products for new sectors
(Renewable Energy) and new rkets (MSME credit, rural consumers)

The National Housing Bank and KfW have joined hands for a second line of credit to supporeéficegey

The National Bank for Agriculture and Rural Development (NABARD) has initiated power conservation sofgaeetoutdated irrigation pumps

The interest from financiers in the renewable energy sector is increasing, particularly international investors; the ¥aligpniant Bank provides $500 million to build
transmission infrastructure for renewable energyindia. The challenge remains that there are only a few investible companies currently

Several issue of irregularities were reported in period, with institutions like ICICI and MCX under the spanner

Regulators are expected to introduce norms governingfordy ol y1aQ Yy GAOALI GSR YIyRIFIGSa FNRdzyR £ 201t adz
Asia Development Bank has estimated that there is wmaeestment of $2.3 trillion needed (by 2035) in Indian energy sector

Several strikes were reported, almost every ngnih both PSU Banks, as well as Private Sector Banks

Insider trading was a key risk seen in the period, as SEBI increased the pace of taking actions against large invdistpGradiluSuisse



AXIS BANK
BSE: 532215 NSEAXISBANK

Axis Bank is the third largest private

sector bank in India, offering an entire
spectrum of financial services covering

Large and MieCorporates, MSME,

Agriculture and Retail Businesses. The

Bank has #ootprint of 2402 domestic
branches and 12,922 ATMs. The

overseas operations are spread over 7

international offices with branches at

Singapore, Hong Kong, Dubai, Colomb

Shanghai and Abu Dhabi.

1 Annual Business Responsibility
Report filed:Yes

9 Date of release of sustainability
report: NA

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E:
DISCLOSURE SCOR

Number of metrics tracked 68
Number of metrics on which nc
disclosure is made

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, Monetary value of
significant fines for noncompliance,
number of incidents of

24

discrimination, number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health and safety topics ,
environmental protection
expenditures.

SECTOR: BANKING AND FINANCIAL SERVI(

Key Governance Issues

Organizational Structure and Board Independence

f¢eKS O2YLI yegQa o062 NR O2yaradta 2F wmn
Chairman, it has a Lead Independent Director. It met 6 times last year.

9 The CSR committee is responsibletfa sustainability performance of the company, which is reviewed every 6 months

For further considerationNo details are provided on the composition of the CSR committee and its oversight.

Ethical business operations and boundaries

9l The Company has a Code of Conduct, which is applicable to all individuals working in the Company.

9l The company has confirmed that the policies extend to the suppliers and stakeholders.

/' In addition, Axis Bank is implementing the recommendations of RBIiMgoBcoup on Information Security, Electronic Banking, Technology Risk
Management and Cyber Frauds

For further considerationNo details are provided on how the policies get implemented and reviewed

Regulatory challenge and compliance

9l Company has not provided any details on court cases, fines and any other legal challenges, apart from notices from CPCB

For further considerationiegal challenges and notices are crucial from a risk perspective and should be disclosed

Customersatisfaction and complaints

9l The bank reported pending customer complaints at the end of the year but not how many were addressed successfully
For further considerationCustomer complaints can be a potential risk and should be disclosed

Key Environmentalssues

Environmental risk assessment and management systems

9l The Bankhasreported to have taken concerted efforts towards adopting green technologies that reduanthinmental impact to its own
operations.It primarily focuses on energy efficiency (including Green Information Technology initiatives) and resource efficiency angtdas m
solidstate storage of data in its Data Centre by which is 80% energy efficient compared to hard disk storage technology.

9 Additionally, the bank has also started work on solar ATMs in Coimbatore and is also taking initiative to save watdiiry $estage treatment
plantand reusing waste water

For further considerationcompany has not provided data on the overall planany initiative, targets and process against the same.

Furthermore, no quantitative information is provided on the impact created by any of the initiatives reported.

Sustainable product design and risk assessment

9l The company has reported to have iaftves likek  d¢ b 2 FNAE £ & ¢
insurance product that incorporate social conceamsi risks

For further considerationThe company has not provided data the targets set for itself on hogetheducts are creatingmpact

Resource consumption and efficiency

9 For Energy, waste, water, GHG emissions and environmental expenditures, no data based disclosure is made with buthitresdoeater
efficiency is discussed.

For further considerationNo impact data or information on targets set and met has been provided

Key Sacial Issues

Community development activities
] Rs52.45 croresvasspenton community development efforts ancdompanyhas reported to have impacted 4.4&c beneficiaries through the same

RANBOG2NRAZ pE: 27T ténkaddida toltheS
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BANK OF INDIA SECTOR: BANKING AND FINANCIAL SERVI(

BSE:532149NSE:BOI

Key Governance Issues

Organizational Structure and Board Independence

TekKS O2YLIyeQa o021 NR KI & -execOt®erandindépéntiedtynerabers, GHich OalZR AirgeS [ast yoat.y

9l The General Manager is responsible for the sustainability performahdeh indicatedower than average integration of sustainability issues in the
company

For further considerationWhile it is reported that the committee met more than once to assess BR performance, the exact frequency and level

Bank of India (Bpis commercial bank
with headquarters in Mumbai,
Maharashtra, India. Founded in 1906, i
has been governmerwned since
nationalization in 1969.

Annual Business Responsibility
Report filed:Yes

Date of release of sustainability
report: 30" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure is made 21

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntarycodes related to
marketing promotion, and
sponsorship, Monetary value of
significant fines for noncompliance,
number of incidents of

discrimination, number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of wateiand effluents,
Health and safety topics ,
environmental protection
expenditures.

board oversight is unclear.

Ethical businessperations and boundaries

9l The Bank has a Code of Conduct, which is applicable to all individuals working in the Company.

91 All other policies of the bank, including those pertaining to ethics, bribery etc are applicaBlewp/ Joint VenturesBuppliers/Contractors/NGOs
and Others.

For further considerationNo details are provided on how the policies get implemented and reviewed and how suppliers are gofrarethtage of

total numberof significant suppliers and contractors that have undergone screening on human rights and actiortsaskéso not been disclosed

Regulatory challenge and compliance

7.yl KFra RAaOfz2aSR (KF{ AG RARPSDton BOIBda@S | ye aKz2 g

For further considerationNo details are provided on the show cause notices modetaryfinesarising from norcompliance

Customer satisfaction and complaints

9/ The bank reported pending customer complaints at the end ofytr but notthe absolute number of complaints received
For further considerationDetails regarding customer surveys

Key Environmental Issues

Environmental risk assessment and management systems

9 The bankhasreported toit has nostrategies/initiatives to address global environmental issues such as climate change, global warming as it is
service industry

Sustainable product design and risk assessment

9l The bankhasreported to have initiatives like Seielp groups, which helps in generating saifiployment. BOI has launched Star Swarojgar
Prashikshan Sansthan (SSRSETI: Rural Self Employment Training Institute and a Financial Literacy & Credit counseling center.

Resource consumption and efficiency

9l No data based disclosufer key resource consumption metrics related toeegy, waste, water, GHG emissions and environmental expenditures

9l Disclosure regarding implementation of solar street lighting programcamaept of energy efficiency

For further considerationLack of disclosure on resource use and recycling

Sustainable Sourcing

91 Almost all items of use are sourced locally by branches. Bulk Purchase for distribution among all service branches citarsaigitcéransparent
bidding process

For further considerationThe company has not providedbsolutedataon impact orthe targets set for itself in terms alustainablesourcing

Key Social Issues

Community development activities
9l Rs 7.83 crores is spent on promoting financial inclusion and spreading financial literacy and other community developrtsent eff

Ol dza$ y2d040




BANK OFBARODA

BSE: 532134 NSE: SECTOR: BANKING AND FINANCIAL SERVI(

BANKBARODA
Bank of Baroda is an Indian staie/ned Key Governance Issues

Organizational Structure and Board Independence

9l The bank reported that its boarbmposition is governed by the provisions of the Banking Regulation Act, 1949, The Banking Companies (Ac
& Transfer of Undertakings) Act, 1970, and The Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970

9l The board met 20 timeis the last year
9l The Executive Director is responsible for the sustainability performahéeh indicatesigherthan average integration of sustainability issues in th

banking and financial services compan
headquartered in Vadodara. It is the
secondlargest bank in India, after State
Bank of India, andffers a range of
banking products and financial services
to corporate and retail customers

through its branches and through its

specialized subsidiaries and affiliates.

1

1

Annual Business Responsibility
Report filed:Yes

Date of release of sustainability
report: 13" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

68
28

Number of metrics tracked
Number of metrics on which nc
disclosure is made

Metrics on which no disclosure is
made: key stakeholder engagement
topics, voluntary codes related to
marketingpromotion, and
sponsorship, Monetary value of
significant fines for noncompliance,
number of incidents of

discrimination, number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health andsafety topics ,
environmental protection
expenditures.

company
Ethical business operations and boundaries

9l The bank has a Code of Conduct, which is applicable to all individuals working in the Company.

9l The bank has confirmed that their policies do not extend to the suppliers

91 In addition, the bank is compliant wiBaselll and the Data Centre and Disaster Raag Centre are 1ISO 27001 certified.

For further considerationNo details are provided on how the policies get implemented and reviewed and what is the process of governing exte
agencies, that policies are not applicable to.

Regulatory challenge and compliance

9l The bank has confirmed that no pollution notices are received notices.

For further considerationMonetary value of significant fines for noncompliareoe number ofcourt cases are not disclosefis regulatory risk is
crucial for the sector, the bank should provide information on all legal challenges faced.

Customer satisfaction and complaints

9l The bank reported that onlf.57%(132)of the customer complaint23,350)eceived during the yeawere pending at the end of the year

Key Environmental Issues

Environmental risk assessment and management systems

/In the TEV (TechrBconomieViability) appraisal of a project, the Bank gives due weightage to the mitigation of Environmental Risks. The sanc
decisions are mainly dependent upon the viability of the projects.

9l In SME rating module, the Bank gives 5Bomarks to environment friendly industries.

9 In addition, as per the Domestic Loan Policy, the Bank is not extending any finance to the environmental hazardous uiguistdestries using
Ozone Depleting Substance and insists upon installation afrviisatment projects for processing of pollutants

For further considerationThe company has not provided quantitative data on impact achieved.

Sustainable product design and risk assessment

9l The bank has reported to have initiatives ligelf Help Groups (SHGs), and Baroda Swarojgar Vikas Sansthan, which identifying the need for il
skills to rural youth andinancial Literacy & Credit Counseling centers

9l The Bank has also reported to be giving priority to financing of environfrientlly renewable energy projects.

For further considerationThe company has not provided data the targets set for itself

Resource consumption and efficiency

9/ No data based disclosure is mafite Energy, waste, water, GHG emissions and environmerpanditures, with but plan® achieve greater
efficiency have beediscussed.

Community development activities

9l The Bank has spent Rs. 15.3 cravegommunity development efforts but has not provided detailed information on its impact




SECTOR: BANKING AND FINANCIAL SERVI(

CANARA BANK
BSE: 532483 NSE: CARK

CanaraBank is an Indian statewned
bank headquartered in Bangalore,
Karnataka. It was established in 1906,
making it one of the oldest banks in the
country; the bank was nationalized in
1969. As of July 2014, the bank had a
network of 5111 branches and moreath
6000 ATMs spread across India.

1 Annual Business Responsibility Repo
filed: Yes

91 Date of release of sustainability
report: 4" June 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure is made 22

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, Monetary value of
significant fines for noncompliance,

number of incidents of
discrimination,number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health and safety topics.

Organizational Structure and Boaldddependence
TeKS oFy1Qa o62FNR KI& | -exeautive dngihdépertight niefberS, kvBich dzét A64iBas lasf geylr.
9l The Executive Director is responsible for the sustainability performance of the company, which is reviewedéenemytBs

Ethical business operations and boundaries
9l The bank has a Code of Conduct, which is applicable to all individuals working in the Company.
9l The Risk Management poliofthe Bank covers Subsidiaries/ Joint Ventures and the Regional Rural Banks sponsoecBiank.

9l The Bank has implemented the recommendations of the RBI Working Group on Information Security, Electronic Banking, TRinology
Management and Cyber Frauds and has obtained the ISO 27001: 2013 certification
For further considerationNo details are provided on how the policies get implemented and reviewed

Regulatory challenge and compliance

9l The bank has provided for pollution notices, but the company has not provided a comparison over time
For further considerationNo details are provided on the show cause notices modetary value ofinesfor non-compliance

Customer satisfaction and complaints

9l Thebank reported that onlyi.40% (1265) of the 90286 customer complaints received wengling as at the end of the financial year. However, al
the pending customer complaints of 2013 have since been redressed.
Key Environmental Issues
Environmental risk assessment and management systems

9/ The bank has reported to have various gréanking initiatives undertaken by the Bank include core banking solution, internet banking, telebar
mobile banking, ATMs, solar powered biometric ATMs for the use of rural fiknBes in branches andgovernance for its staff and administrativ
areas to promote paperless banking

For further considerationthe company has not provided data on the targets being set under their SD plan and progress against the same

Sustainable product design and risk assessment

9 The bankhasreported to have initiatives likEinancial Inclusion Campaigoovering varied rural activitiesgo-sponsored/ supported 64 self
employment training institutes and introduced several environment friendly measures, viz., core banking solution, ivaekieg), telebanking,
mobile banking, ATMs, solar powered biometric ATMs

9/ For sourcing, Bank has a policy as per which the suppliers should meet the standards of energy generation, pollutinatideeanidly technologies
For further considerationthe company has not provided data the targets set for itself

Resource consumption and efficiency
9 No data based disclosure is mafite resource consumption pertaining to energy, waste avater, as alsa’GHG emissions and environmental
expenditures

il TheBank is in the process of deploying solar powered UPS for its various locations and adopting renewable energy usage
For further considerationwhile someinformationis provided orenergy efficiency measurgthe company has not provided data on targets fee
itself

Sustainable Sourcing

9 For sourcing, Bank has a set policy as per which the suppliers should meet the standards of energy generation, poltitnat&deendly
technologies
For further considerationthe company has not provided data thergets set for itself in terms of sourcing sustainably

Key Sacial Issues

Community development activities
I Rs. 705 crores is spent community development efforts, and the bank has provided detailed information of its impact




HDFC BANK SECTOR: BANKING AND FINANCIAL SERVI(

BSE: 500180NSEHDFCBANK

HDFC Bank is the fifth largest bank in Ini Key Governance Issues

Organizational Structureand Board Independence
TekKS O2YLIyeQa o021 NR KI & -execOt®erandindépéntiedtynerabers, GHich OalAitimes3ast yehr? v
9l The Executive Director is responsible for the sustainability performance, which is reviewed every 6 months

by assets, incorporated in 1994. It is the
largest private sector bank in India by
market capitalization as of 24 February

2014.

1 Annual Business Responsibility Repo

filed: Yes
1 Date of release of sustainability
report: 22" April 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure is made Ze

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, Monetary value of
significant fines for noncompliance ,
number of incidents of

discrimination,number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health and safety topics ,
environmental protection
expenditures.

Forfurther consideration:Extent of monitoring of sustainability performance by the bomsrdnclear
Ethical business operations and boundaries

9l The Company has a Code of Conduct, which is applicable to all individuals working in the Company.
9l The bank hasdisclosed that its policies do not extend to the suppliers, subsidiaries, Joint ventures and other partners.

9 HDFC bank reported that it has been measuringatdon footprint and disclosing the same to the Carbon Disclosure Project (CDP). It was 1 of
companies in India to make it to the Carbon Disclosure Leadership Index (CDLI) in 2012
For further considerationNo details are provided on how the policies get implemented and reviewed and governed.

Regulatory challenge and compliance
9l The bank has ngirovidedany information orlegal issues such d®es for noncompliance, pollution noticeand court cases

Key Environmental Issues

Environmental risk assessment and management systems
9l The bank regards climate change mitigatéond environmental improvement as essential elements of assnable business
9 HDFC has taken various steps to manage Phone, Net and Mobile Banking which have cut down customers' need to commuaadhesur br

9l The bank has ensured that many of its midfications have energy efficient lighting systems in place lighting options and have also started
incorporating the use of unconventional energy sources to power our ATMs in areas with fluctuating power supply.

For further considerationThe company has not provided data on the impact of the interventions undertakerplémes for the future, targetset and

achievement against the same.

Sustainable product design and risk assessment

9l The companyasreported to have initiatives like Kis&@old Card, Grameen Loans, Basic Savings Bank Deposit Account (BRBBédsign has
incorporated social concerns.

For further considerationThe company has not provided datagardingthe targets set

Resource consumption and efficiency

9/ No data basedlisclosure is made for resource consumption pertaining to energy, waste and water, as also GHG emissions and environment
expenditures

91 Project of 20 Solar ATMs with the pilot ATM set up in Bihar

Sustainable Sourcing
9 No disclosures made

Key Saocialssues

Community development activities

9 FY 20122013, bank spent 0.58% of their profit after tax towards community development initiatives and approximately 0.74% ofettagje grofit
after tax for the last three financial years
For further considerationThe company has not provided detailed information on impact of its community development activities




HOUSING DEVELOPMENT

FINANCE CORPORATION SECTOR: BANKING AND FINANCIAL SERVE

BSE: 500010 NSE: HDFC

HousingDevelopment Finance
Corporation Limited or HDFC is an India
financial conglomerate based in Mumbai
India. It is a major player for housing
finance in India. It also has a presence ir
banking, life and general insurance, asse

Key Governance Issues

Organizational Structure and Board Independence

TekKS O2YLIyeQa o021 NR KI & -execOt®erandindépéntiedtynergbeérs, Gtich BSalmed 188S/8ar. y 2 v

9l TheExecutiveDirector is responsible for the sustainability performamdgich indicates higher than average integration of sustaiftghitithin the
functioning of the firm

management, venture capitaind
education loans.

1 Annual Business Responsibility Repo

filed: Yes
91 Date of release of sustainability
report: 6" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E:
DISCLOSURE SCOR

Number of metrics tracked 68

Number ofmetrics on which no

disclosure is made <8

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, number of incidents of
discrimination, number of incidents

of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health and safety topics ,
environmental protection
expenditures.

For further consideration:The exact frequency of review of BR performance by the concerned personnel and extent of oversight by the board is
known

Ethical business operations and boundaries
9l The Company has a Code of Conduct, which is applicable to all individuals working in the Company.

9l The company, as others in the sector, has confirmed that many of their policies extend to suppliers and others do not.
For further considerationNo details are provided on how the policies get implemented and reviewed

Regulatory challenge and compliance

91 Absolute data is provided for monetary value of significant fines for noncompliance, but the company has not provided goonopar time.

For further considerationNo details are provided on the show cause notiogd$ollution Control Board and court cases

Environmental risk assessment and management systems

T¢eKS o0Fy]l KFa NBLR2NISR (2 KIF@S O2yRdzOGSR I LAt 203G &0 dzRe aim # coMpatelthé
emission with a praletermined benchmark and also look into initiatives to cap the emission taking into ac8sitat parameters for its pilot study
electricity consumption, domestic and international travel and paper consumption.

9l HDFC promotes ecological sustainability and green initiatives by adopting energy saving mechanisms, employees ard®eagiszeaking
STFF2NIL & G2 NBRdIzOS 15C/ Q& OFNb2y F22i LINAYy(Ho®

For further considerationThe company has not provided data on the targets beingi$einy) for reducing carbon emissions

Sustainable product design and risk assessment

9 No, the company has not reported on this.

Resource consumption and efficiency

9 No, the company has not reported on this.

For further considerationWhile someinformationis provided on waterecycling initiativesthe company has not provided data ondats set for itself

Sustainable Sourcing
9 No disclosures made

Community development activities

9] Shelter Assistance Reserve : The SAR is capitaliged vy | yydzZ- £ o6l aira o6& k& 2F | LILIINRLINRIF GA2)
the provision of grants to negovernment organisations (NGOs), community bodies and organisations. The use of the SAR covers the areas
education, cHd welfare programmes, causes of the disabled, heedite, vocational training and community development programmes.

For further consideration Information on direct contribution made by the company towards community development initiatives has noptmeéded




ICICI BANK SECTOR: BANKING AND FINANCIAL SERVI(

BSE: 532174 NSE: ICCIBANK

ICICI Bank is an Indian multinational

banking and financial services compan
headquartered in Vadodara. As of 201«
it is the second largest bank in India in

KeyGovernance Issues

Organizational Structure and Board Independence
TekKS O2YLIyeQa o021 NR KI & -execOt®erandindépéntiedtynergb@staing S20ndziinibéhsha mey6infies last year.
9l ExecutiveDirector is responsible for the sustainability performance

termsof assets and market
capitalization.

1 Annual Business Responsibility
Report filed:Yes

1 Date of release of sustainability
report: 20" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrictracked 68

Number of metrics on which nc

disclosure is made 2

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, Monetary value of
significant fines fomoncompliance,
number of incidents of

discrimination, number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health and safety topics ,
environmental protection
expenditures.

Ethical business operations and boundaries

9 TheCompany has a Code of Conduct whgchpplicable to directors and employees of the Bank as well as the directors and employees of the
subsidiarycompanies.The company, as others in the sector, has confirmed that many of their policies extend to suppliers and otiters do n
TeKS Fy1Z GKNRdzZZK (KS DNRdzL) / 2RS 270282 8RNY$O8Q/ 2 YWRNDHOK. 08 KaREKEa
For further considerationNo details are provided on how the policies get implemented and reviewed

Regulatory challenge and compliance

9 During the year ended March 31, 2014, RBI imposed a penaltyldf.&snillion, in exercise of powers vested with it under the provisions of sectic
47(A)(1)(c) read with section 46(4)(i)of the Banking Regulation Act, 1949 and subsection (3) of section 11 of ForeignMachgament Act, 1999
(FEMA) on operating matdts pertaining to Know Your Customer (KYC)

For further considerationNo details are provided oany reported court cases

Key Environmental Issues

Environmental risk assessment and management systems

9l The Bank complies with applicable environmemégjulations in respect of its premises and operations. The Bank is aware of the potential
environmental risks and participates in initiatives as mentioned above to address the environmental concerns. The Bangkissdhe borrowers
of project loans tacomply with the various national environmental standards

9l The bankhasreported to have a mechanism under through its Technology Finance Group (TFG) to sanction soft loan / equity / gracedssistan
development &distribution of fuel efficient cook stoves & solar lanterns, sstabe sustainable energy and clean technology development and
wildlife & forest conservation.

For further considerationthe company has not provided data on the targets being set undar 8D plan and progress against the same

Sustainable product design and risk assessment

9l The bank has reported of services like sustainable banking products to cater to different classes of customers throuasare éXpM network,
mobile, phone, interet, doorstep banking. Customized products include personal loans, home loans, loans for asset purchases and a wide r¢
accounts and deposits.

i The Bank also offers a selection of cards for convenience to complement the distinct lifestyle need® of QuBtE @ L y
Inclusive Banking Group focuses on rural and below poverty line customers.

For further considerationThe company has not providgdformation regardinghe targets set for itself

Resource consumption and efficiency

9l No data based disclosure is made for resource consumption pertaining to energy, waste and water, as also GHG emissiinms arahth
expenditures but steps taken for energy conservation discussed.

9 About 295 ofo | y fur@l &ranches are powered through rooftop solar panels, iy are using solar power in one tifeir large office premises

For further considerationwhile some data is provided on water and waste reduction, the company has not provided data on satdetstself
Key Social Issues

I RRAGAZ2YS

Community development activities
I Company has focused on promoting financial inclusion but has not provided detailed information on its actual amount spent




INFRASTRUCTURE

DISVSLIENIZNU HINANEIS SECTOR: BANKING AND FINANCIAL SERVI(

COMPANY
BSE: 532659 NSE:IDFC

Infrastructure Development Finance Key Governance Issues

Company Ltd (IDFC) is India's leading ~ Organizational Structure and Board Independence

integrated infrastructure finance player L5C/ Q& . 21 NR O2y & A & (i Sdktw@Wholetime Dirachois Epiisisthng of an @ Ledutiubl&haifmgriand Managing Director & CE
providing end to end infrastructure seen Independent Directorsone Nominee Director of an institution which has invested in the Company and one Nominee Diré¢laor of
financing and project implementation Government of Indiawhich met6 times last year.

services. The compalsymain business it q| TheExecutive Chairman issponsible for the sustainability performanogthe firm which indicates very high level of integration with the board.
to provide finance for infrastructure Ethical business operations and boundaries

jects including th h hip of . . . . . . . N . .
%rﬁfsirié?jrgd;s]getsmug ownership o 9/ IDFC has developed its Code of Conduct and Whistle Blower Policy which pertain to ethics, bribery and cavhiptias applicable to all individual
’ in IDFC and group companies.

9 Furthermore, all major suppliers are also required to agree to confortheédCode of Responsible Business Conduct (which covers ethical busine

1 Annual Business Responsibility

Report filed: Yes practices) for the duration of their contract with IDFC.
1 Date of release of sustainability For further considerationNo details are provided on how the policies get implemented and reviewed
report: 13" June 2014 Regulatory challenge and compliance

91 During the year ended March 31, 2014 there was no penalty imposed by the RBI (Previous Year 0.05 crore). Previous yesspemaltcount of
one instance of SGL bounce and the penalty was paid to the RBI.

For further consideration:No details are provided on thgollution notices and court cases

Key Environmental Issues

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Environmental risk assessment and management systems

9l The bankhasreported to have a mechanism under whieach investment proposal receiveddategorized based on its environmental and social
impact into environmental category A (high impact), B(medium to moderate impact) and C (low impact) depending upon dégraepatct.

9l The bank has a detailed B&isk management framework and process in place which provides guidelines for various stages of project apprais
process. As part of the project appraisal, a detailed Environmental and Social Due diligence is carried out that ireclisits sieconary

Number of metrics tracked 68 information collection and analysis, review of applicable compliances and consents, E&S performance of the project oig&is amtd regulatory

compliance.

21 9l IDFC has aligned its E&S policy and framework to IFC performance standards, operaliciralggal EHS guidelines of World Bank and E&S
safeguards guidelines of Asian Development Bank and also conform to the national regulatory framework on environmentaherdraagesocial
Metrics onwhich no disclosure is impact assessment.
NELEHCSELCHIEIRNDELENENL  Systainable product design and risk assessment
topics, voluntary codes related to T¢KS o6Fly] KFa NBLRNISR 2F aSNBAOSa tA1S
S

marketing promotion, and 2F LINE2SOG FLILINIAAIE® | yydzdt 9YBANRYY
sponsorship, number of incidents off

discrimination, number of incidents

Number of metrics on which nc
disclosure is made

9Y @ANRBYYSy il hande yeRls af tAeQimé

y il t Iy Ror Jofdlid\profectsaa® peAERPL NA
requirements to identify and mitigate E&S risks

For further considerationThe company has not provided data the targets set for itself

Resource consumption and efficiency

9l No data based disclosure is made for resource consumption pertaining to energy, waste and water, as also GHG emissiams arahth
expenditures but steps taken famcreasingenergyefficiencydiscussed.

For further considerationwhile sone data is provided owaste reeycling and treatmentthe company has not provided data on targets set for itself

Key Social Issues

of non-compliance with regulations,
energy and water consumption, on
discharge of water and efflents,
Health and safety topics ,
environmental protection
expenditures.

Community development activities
I Company has not provided details on expenditure incurred by @anmunity developmenefforts




INDUSIND BANK

BSE: 532187 NSE:INDUSINDBK

IndusindBank Limited is a Mumbai
based Indian new generation bank,
established in 1994. The bank offers

commercial, transactional and electron

banking products and services.

1 Annual Business Responsibility
Report filed:Yes

1 Date of release of sustainability
report: 15" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure is made 2L

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, Monetary value of
significant fines for noncompliance,

number of incidents of
discrimination, number of incidents
of non-compliance with regulations,
Health and safety topics ,
environmental protection
expenditures.

SECTOR: BANKING AND FINANCIAL SERVI(

Key Governance Issues

Organizational Structure and Board Independence
T¢eKS O2YLI ye&Qa 02 NRdirdctbraiand 8 nGexetdtiveynkenibar® ywhick m@ttimes last year.
9/ The Managing Directd& CEQs responsible for the sustainability performanmethe company which is reviewed annually

Ethical business operations and boundaries

"""" adKS
Resources Policy, Code of Conduct and Discipline, Employee Service Rules, Outsourcing Agreements with vendors / dontractors e

For further considerationNo details are provided on how the policies get implemented and readew

Regulatory challenge and compliance
9 No disclosures made regarding any legal challenges faced by the firm.

Key Environmental Issues

Environmental risk assessment and management systems

9l The bankhasreported thatit addresses environmental risks by procuring-&tendly A4 papers, generation of energy through installation of solar
panels, saving of electricity through implementation of various Green IT initiatives, printing of Visiting Cards on papeeeitc.

For further considerationthe company has not provided data on the targets being set under their SD plan and progress against the same

Sustainable product design and risk assessment

9/ No, the company has not reported on this.

For further considerationthe company has not provided data the targets set for itself

Resource consumption and efficiency

9 Current consumption dataof Energy, Waste, GHG emissand water has not been reported

9l Green IT: Power Management policigere implemented across therganisation on 10,739 desktops and laptops. The steps resulted in reductio
power consumption by about 27.87 KWh per machine per annum. This has translated in savings of approximately = 25.15takietiandn CO2
emission by about 273 tonnes ihd year 201314.

9l Bankinstalled of 100 Solar ATMs in areas of power shortage

9l The Bank disposed 21,455.35 kgs-#fdste through authorised recycle vendors who follow environment norms laid down by the Government
For further considerationwhile some datas provided on water and waste reduction, the company has not provided data on targets set for itself

Key Social Issues

Community development activities
9l Rs1269crores is spent community development efforts, and but has not provided detailed information on its impact




KOTAK MAHINDRA
BSE: 500247 SECTOR: BANKING AND FINANCIAL SERVI(

NSE: KOTAKBANK

KotakMahindra Bank Limited offers Key Governance Issues

transaction banking, operates lending ~ Organizational Structure and Board Independence
verticals, manages initial public offerinc ¢ KS 02 Y LJ y @XhiemkeRonpising<alcdmbination of executia@d nonexecutive Directorswhich meets at least once a quarter
(IPOs) and provides working capital 9 TheJointManaging Director is responsible for the sustainability performance

loans. The Bank operates in four 9 Business Responsibility Committee was formed on March 15, J8&3Bank has been reporting its GBRatives to the Board every quarter.

segments: Treasury and BMU, Corporz - - . -
/ Wholesale Banking, Retail Bankimgia Ethical business operations and boundaries

Other Banking business. il The Company has a Code of Conduct, which is applicable to all individuals working in the Caswpalhggo the Group/Joint Ventures/
Suppliers/Contractors
1 Annual Business Responsibility i/ Bank has been assigned higiting with a total scoref 85in the Banking Codes and Standard Board of Isdigey ranking second among the 19
Report filed: Yes private sector banks and third among all banks on level of compliance.
| Date of release of sustainability For further considerationNo details ae provided on how the policies get implemented and reviewed
report: 24" May 2014 Regulatory challenge and compliance

9 As on March 31, 2014, KMBL does not have any Public Interest Litigation (PIL) or cases filed against it by any stakeguola@rpagency for
unfair trade practices and antiompetitive behaviour
For further considerationNo details are provided oany monetary fines imposed on the bank by the regulator

Key Environmental Issues

Environmental risk assessment and management systems

9 Being in the service sector, the Bank has limited material environmental impacts and hence focuses primarily on builglreffeziency, data
centre efficiency and resource (paper) optmtion as part of its internal green agenda. KMBL has takenisgmifstrides in implementing various e
initiatives across the Group.

For further considerationThe company has not provided data on the targets being set under their SD plan and progress against the same

Sustainable product design and risk assessment

9/ Bank has reported to have products such as Basic Savings Bank Deposits Accounts, Agri business banking products)dingctaniihaakes into
account social concerns.
Number of metrics tracked 68 Resource consumption and efficiency

9l The bank has reported details regarding enemgg water consumption, waste generation and GHG emissiimere is also disclosure regarding
20 resource conservation and treatment. This is significantly higher disclosure compared to peers in this sector.
For further considerationTotal environmentaprotection expenditures not disclosed

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics on which nc
disclosure is made

Metrics on which no disclosure is
made: Key stakeholder engagemen (SIS cUtelel CRSTelb{ollle
topics, voluntary codes related to 9/ No disclosures made
marketing promotion, and

sponsorship, number of incidents of Key Social Issues

Community development activities

discrimination,number of incidents
of non-compliance with regulations, i/ The Bank has spent B83 lakh towards its CSR activities (including donations) for the period April 1, 2013 to March 31, 2014,

on discharge of water and effluents,
environmental protection
expenditures.




S LUOLSING VAN SECTOR: BANKING AND EINANCIAL SERVI(

BSE: 500253 NSE: LICHSGFIN

LIC Housing Finance Limited (LIC HFL Key Governance Issues

an Indianhousing finance company Organizational Structure and Board Independence
having its Registered and Corporate ¢ KS O2 BhardypRDettors as on 31st March, 2@binprised of nine members eight NorExecutive and one Executive Direcamid met 7
office at Mumbai. It provides housing times last year

loans to individuals, builders, 1 The Board of the Company is collectively responsible for the implementation of the BR policies of the Camdpiangviews the sustainability
developmentauthorities, employers, performarce annually.

organizations, etc.

Ethical business operations and boundaries

1 Annual Business Responsibility 9/ The Company has a Code of Condunat dl companies in LIC HFL group are covered by the policy
Report filed:Yes For further considerationNo details are provided on how the policies get implemented and reviewed
1 Date of rdease of sistainability
report: 21> April 2104 Regulatory challenge and compliance

9/ No disclosure made on any legal challenges faced by the firm

Key Environmental Issues

OVERALL ESG
DISCLOSURE SCOR

Environmental risk assessment and management systems

9l The bankhas reported to the direct and indirect environmental impacts of its operations and considers it as a major criterids deaisions.

SECTOR ADJUSTED E 1/ The bank being in the business of granting housing loans encourages housing projects which are environmertatiyssatee.

DISCLOSURE SCOR For further considerationThe company has not providezhy information regarding processes set up for assessing environment risk and safety

Sustainable product design and risk assessment

9l The bankhasreported to have initiatives like Loan against propettyG HFL advances housing loan to women applicants who are the sole owne
the property or the first owner in a jointly owned property and Energy Efficiency Housing Scheme LIC HFL has beegnriigintial loans in the

Number of metrics tracked 68 projects approved under energy efficiency housing units in urban areas.

For further considerationThe company has not provided dadam anytargets set

Number of metrics on which nc 33
disclosure is made Resource consumption and efficiency

Metrics onwhich no disclosure is 9 No disclosure made.

made: Keystakeholder engagement .

ot el GEdes e R @
marketing promotion, and Community development activities

sponsorship, Monetary value of 9/ The Company has not directly contributed in community development projects. However through its subsidiary LICHFL Cauienktiea éise
significant fines for noncompliance, Company is engaged in Community Development Project

number of incidents of

discrimination, number of incidents
of non-compliance with regulations,
energy ar water consumption, on
discharge of water and effluents,
Health and safety topics ,
environmental protection
expenditures.




MAHINDRA FINANCE

BSE: 532720 NSE: M&MFIN

SECTOR: BANKING AND FINANCIAL SERVI(

Mahindra & Mahindra Financial Service Key Governance Issues

[AYAGSR 6aacC{[ 0 A:
leading Rural NBFC headquartered in
Mumbai, India. It is amongst the top
tractor financer in India and offers a
wide range ofinancial products to
address varied customer requirements.

1 Annual Business Responsibility
Report filed:Yes

9 Date of release of sustainability
report: 31st Dec, 2013

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure is made Ll

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, Monetary value of

significantfines for noncompliance,
number of incidents of
discrimination, number of incidents
of non-compliance with regulations,
renewable energy

Organizational Structure and Board Independence

fta 2y omaid al NOKZI H gomprised éightSnemb2ry. Die CRaiindan of the BedRd and two other members asExéontive Non
Independent Directors

9l TheCSR committeis responsible for the sustainability performaremad reviews it twice a year

Ethical business operations artibundaries

9l The Company has a Code of Conduct, which is applicable to all individuals working in the Company.
For further considerationNo details are provided on how the policies get implemented and reviewed

Regulatory challenge and compliance

9 Absolute data is provided for pollution noticeasd monetaryvalue of sigificant fines for norcompliance
For further considerationNo details are provided on theourt cases

Key Environmental Issues

Environmental risk assessment and management systems
9l The companyhasreportedthat it identifiesand assess potential environmental risks. However, no details are provided for the same.

Sustainable product design and risk assessment

9l The company has reptad to have initiatives like Project MF Connect 3000, Enquiry Management Loan Application Processing, Mahindra Loz
Suraksha (MLQYyoduct that incorporated social concerns, risks.

For further considerationThe company has not providezhy impactdataor the targets set

Resource consumption and efficiency

9 For Energy, GHG emissions, Waste and Water, the company has outlined current consumption data and over time with plaves tpestier
efficiency.

For further consideration: Environmental Expenditiand waste data are not reported

Sustainable Sourcing
9| No disclosure made

Key Social Issues

Community development activities
T w3 27F O Profitdftgf #Faaés spentowards CSR initiatives




ORACLE FINANCIAL SBRCES

BSE: 532466 NSE: OFSS

Oracle Financial Services Software
Limited is a subsidiary of Oracle

Corporation. It is an IT solution provide
to the banking industry. It claims to hav
more than 900 customers in over 145

countries.

1 Annual Business Responsibility
Report filed:Yes

9 Date of release of sustainability
report: 24" July 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure is made 2

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, number of incidents off
discrimination, number of incidents

of non-compliance withregulations,
energy and water consumption, on
discharge of water and effluents,
Health and safety topics ,
environmental protection
expenditures.

SECTOR: BANKING AND FINANCIAL SERVI(

Key Governance Issues

Organizational Structure and Board Independence

TekKS O2YLIyeQa o021 NR KI & -execOt®erandindépéntiedtynerabers, GHich Bedmied [88S/8ar. v 2 v

9l The Managing Direct& CEQs responsible for the sustainability performarared reviews the performance annually

For furtherconsideration:Extent of board oversight on sustainability performance of the firm is unclear

Ethical business operations and boundaries

T¢eKS /2YLIl yeQa /2RSS 27F 9 K ACOruptionyPslicy calmrshagpSds df infpgpeRodyénts |ingider ttagingcamtiption
and financial integrity, amongst others. These are applicable to its employees and Directors and bustness par

9l The Supplier Code of Ethics and Business Conduct are applicable to its suppliers.

For further considerationNo details are provided on how the policies get implemented and reviewed and how suppliers are governed

Regulatory challenge and compliance

9l There were no complaints filed or pending against the Company regarding unfair trade practice, irresponsible advertisirantimmpetitive
behaviour in the last 5 years.

Key Environmental Issues

Environmental risk assessment and management systems

i/ The Company is committed to conducting its business in a manner that minimizes pollution and other adverse environmesttalltrhpa adopted
the Real Estate &acilities Global Sustainability Program, which seeks to drive environmental stewardship by reduction of global energgrand \
consumption, reducing waste and diverting waste from landfill.

T¢eKS /7 2YLIl ye Ffaz2 &dzJi2 NI & aeh yiitiadvé, Miich thakes pravidibaefod elactfnid canfimuriichitiroof tie2AnnDal.
Reports and other documents to shareholders.

For further considerationThe company has not provided data on the targets being set under their SD plan and progress agasusiethe

Sustainable product design and risk assessment

9/ No disclosure made by the firm

Resource consumption and efficiency

9 For Energy, waste, water, GHG emissions and environmental expenditures, no data based disclosure is made.

9/ Initiatives for energygonservation have been disclosed
For further considerationWhile some data is provided on waste reductamd treatment the company has not provided data on targets set for itsel
Key Social Issues

Community development activities

9/ No directcontribution in the financial year 20184. The Company is however in the initial phase of developing a Corporate Social Responsibili
program as required by the newly introduced CSR clause in Section 135 of the Companies Act, 2013.




FEAENA IO [E1aIn),S SECTOR: BANKING AND FINANCIAL SERVI(

BSE: 532461 NSE: PNB
Punjab National Bank (PNB) is an Indic

financial services company based in Ne Organizational Structure and Board Independence
Delhi, India. Founded in 1894, the bant T¢ KS 02 Y LI yoin@ides @ 25idikeBors which met 13 times last year. This is significantly higher number of meetings compared tonsthe
has over 5,800 branches and over 6,0C both within this sector and other sectors as well.

ATMs across 764 cities. It serves over | TheExecutiveDirector is responsible for the sustainability performance
million customers.

Ethical business operations and boundaries

§ Annual Business Responsibility i The Company has a Code of Condwttichis presently applicable to the Bank. However it will be gradually extended to cover subsidiaries
Report filed: Yes For further considerationNo details are provided on how the policies get implemented and reviewed

9 Date of release of sustainability
report: 22" May 2014

Regulatory challenge and compliance

9 Absolute data is provided for pollution notices.
For further considerationNo details are mvided on the court cases and monetdiryesimposed for norcompliance

Key Environmental Issues

Environmental risk assessment and management systems

91 Presently this is not being done. However, the Baa& reported that iis committed to reducing its carbon footprint at its placespération.
For further considerationThe company has not providexhy timeline for development of environmental risk assessment practices
Sustainable product design and risk assessment

9l The company has reported to have initiatives like Biometric ATM Card that makes it possible for illiterate or barelylistomers to use banking
services. The application supports transaction authorization using fingerprint scans of the cardhadldensenables them to withdraw money
without using PIN. Kiosk Banking Solution (KBS) that has been made live across the Bank through internet anthattiaoetporated social
concerns, risks

For further considerationThe company has not providedformation onthe targets set for itself

Number of metrics on which nc Resource consumption and efficiency
disclosure is made 25 9/ No data based disclosure is mafbe Energy, waste, water, GHG emissions and environmental expenditures,.

Metrics onwhich no disclosure is il The Bank has argevaste policy. fie Bank purchases recycled offimaterials to the maximum extent possible. With the help-afaste dealers old
made Key stakeholder engagement and obsolete computers, servers, monitors, printers, fax machines, ATMs, UPSs, etc are disposed off.

topics, voluntary codes related to Key Social Issues

marketing promotion, and Community development activities

sponsorship, Monetary value of 9/ No disclosure ouirect expenditure incurred onommunity development efforts
significant fines for noncompliance,

number of incidents of

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

discrimination, number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health and safety topics ,
environmental protection
expenditures.




SIS /AN O1F INBIA SECTOR: BANKING AND FINANCIAL SERVI(

Key Governance Issues

Organizational Structure and Board Independence
T¢eKS O2YLI yeQa o 2 Nuhol&tima director®, homindey of ihel Gentral Bdvernment, official from Government of India and ofi
from Reserve Bank of Indiuring the year 201:34, twelve Central Board Meetings were held

9/ The Managing Directd& GroupExecutivgNational Banking} responsible for the sustainabyjliperformance. The BR performance is assessed
annually.

BSE: 500112 NSE: SBIN

State Bank of India (SBI) is a
multinational banking and financial
services company based in India. It is ¢
governmentowned corporation with its
headquarters in Mumbai, Maharashtra.
As of December 2013, it had assets of

US$388 billion and 17,000 branches,

including 190 foreign offices, making it
the largest banking and financial servic

company in India by assets.

1 Annual Business Responsibility
Report filed: Yes

9 Date of release of sustainability
report: 19" May 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc
. . 29
disclosure is made

Metrics onwhich no disclosure is
made: Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, number of incidents of
discrimination, number of incidents

of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
waste, Health and safety topics ,
environmental protection
expendtures.

Ethical business operations artibundaries

T¢eKS . Fy1Qa .dzaAySaa wSalLkRyaroAifAride t2tA0e faz2 O20SNE | alLSOGa
Regulatory challenge and compliance

91 As on 31.03.2014, 1,024 cases of officers were taken up for examination under the vigdtemary

T¢eKS .yl RARYQl NBOSAQGS lye aKz2g¢g Ol dzaSkt183alt y2GA0S o6& t2f€fdziA

For further considerationNo details are provided on theourt cases by the bank

Key Environmental Issues

Environmental risk assessment and management systems

T¢eKS .yl KFa AyAGAFGSR | LAt 203G LINRP2SOG G2 RSGSNNA ysSurck doasuniptioNbaeyh
and enable the Bank to take effective steps to iempent various measures for sustainable usage in a cost effective way.

For further considerationthe company has not provided data on the targets being set under their SD plan and progress against the sam

Sustainable product design and risk assessment

9l The Bankhas reportedo have grvices likeStateBank Virtual Card for retail customers. State Bank MobiCash Easy, a mobile wallet, was introc
during the year. Echallancum return for collection of Employees Provident Fund through Branches and Corporate Internet Banking Channel |
State Bank Virtual Card enables securammerce odine transactions, through Internet Banking facility. Green Channel Counter eBeatfeS
Kiosk, Green Remit Card, prepaid cards like Smart Payout card, Ez Pay Card, VishwaYatra Card are some of the ikiativesloff { Q& 31
and have social benefits also.

9l The bank gives project loans at concessionary rate of interemt¢ourage reduction of greenhouse gases by adopting efficient manufacturing
practices.

For further considerationthe company has not provided data the targets set for itself

Resource consumption and efficiency

9l No data based disclosure is made Eorergy, waste, water, GHG emissions and environmental expenditures

1/ The Bank has put in place SMART i.e. Specific, Measurable, Achievable, Realistic and Time bound Green Banking Guedlig;sarneeobtaining
star rating at all Local Head Offices preégis FNR Y . dzNBl dz 2F 9y SNHE 9FFAOASyOes O2yailNuz
sensitze staff on energy savings.

9l SBI is the largest deployed of solar ATMs. Bank has installed windmills in three states for its own energy needs.

9 Paperless Banking is promoted and implemented across the country
Key Social Issues

Community development activities
9l The Bank has spent a total amount of INR 148.93 crores on CSR activities-4FY 13




SHRIRAM TRANSPORT

FINANCE BSE: 511218 SECTOR: BANKING AND FINANCIAL SERVI(

NSE:SRTRANSFIN
SHRIRAM TRANSPORT FINANCE is | Key Governance Issues

Organizational Structure and Board Independence

fra 2F al NOK omMZ HAamMnNZ
is an Executive of the Company.

9/ The Managing Director is responsible for the sustainability performance
9l The BR performance was reviewed two times by the Business Responsibility Committee.

largest in commercial vehicle finance,
was established in the year 1979. The
company has a network of 620 branche
and 515 rural centers. SRTF are one o
the largestassetfinancing NBFCs in Ind
with a niche presence in financing pre
owned trucks and Small Truck Owners

GKS /2YLIyeQa . 21 NR O2-¥xedntivaeiDidetor2 ThMaylabiggPDirectér

Ethical business operations and boundaries

(STOs).

f

f

Annual Business Responsibility
Report filed:Yes

Date of release of sustainability
report: 9" June 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure is made 2

Metrics on which no disclosure is
made Key stakeholder engagement
topics, voluntary codes related to
marketing promotion, and
sponsorship, Monetary value of
significant fines for noncompliance,
number of incidents of

discrimination, number of incidents
of non-compliance with regulations,
energy and water consumption, on
discharge of water and effluents,
Health andsafety topics ,
environmental protection
expenditures.

9l The Company has a Code of Conduct, which is applicable to all individuals working in the Company.
9l The compliance with the code of conduct is regularly reported and monitored

Regulatory challenge and compliance

9 Absolute data is providednly for pollution notices.
For further considerationNo details are provided on theourt casesnd monetaryfinesapplicable for norcompliance

Key Environmental Issues

Environmental risk assessment and management systems

9l The company has reported tbave Environment policy in place. As a part of Green initiative for paperless office, company uses electronic met
communication within and outsidigs offices and avoigluse of paper as far as possible.

91 For payment of Interest, dividend, maturityr@unt of debentures and fixed deposits etc. as far as possible methods of electronic remittances ¢
NECS, NEFT, RTGS which also ensures faster credit of money to the bank accounts of the investors are used, avoidsfoseliofdembwarrants,
interest warrants, cheques.

For further considerationThe company has not provided data on the targets being set under their SD plan and progress against the same

Sustainable product design and risk assessment

9l The company has not reported on this.
For further considerationthe company has not provided data the targets set for itself

Resource consumption and efficiency
9l No data based disclosure is made.
Sustainable Sourcing

9l No data based disclosure is made.

Key Social Issues

Communitydevelopment activities
9 0.48% 0Rs126,420.77 lakhezasspent community development efforts




UNION BANK OF INDIA

it e G SECTOR: BANKING AND FINANCIAL SERVI(

Union Bank of India (UBI)) is one of the Key Governance Issues

largest governmenbwnedbanks of Organizational Structure and Board Independence
India (the government owns 60.13% of ¢ KS O 2 ‘Bbardyt@m@rised of fouvhole-time Directors viz. Chairman & Managing Director and three Executive Directors appointed by th
its share capital). It is listed on the Government of India besides eleven ptirhe Non Executive Directors who are eminent personalities from various walks of life
Forbes 2000, and has assets 0f USD ¢/ TheExecutiveirector is responsible for the sustainability performance
13.45 billion. For further consideration:No details are provided on hofrequently the sustainability performance of the bank is assessed and the extent of revie
. o the board.
1 Annual Business Responsibility ] ] . .
Report filed: Yes Ethical business operations arztbundaries
1 Date of release of sustainability 9/ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.
report: 20" May 2014 For further considerationNo details are provided oa K S i K SNJ i KS QOdairiglo ¥thic3,Joribkdg d&nd ocdréuption cogamly the company

or extends to the @®up/Joint Ventures/ Suppliers/Contractors/NGéts

Regulatory challenge and compliance

9/ No details disclosed regarding any legal challenges faced by the firm
OVERALL ESG

DISCLOSURE SCOR : : Key Environmental Issues

Environmental risk assessment and management systems
SECTOR ADJUSTED E i/ The Bank has proactively taken several initiatives to reduce its carbon footprint. Constant steps are evolved in redoarbgrhfeot prints by
DISCLOSURE SCOR utilizing LED lighting fixtures, eéaendly refrigeant gas in air conditioners, utilizing energy efficient air conditioners and utilizingoioventional

sources of power like solar energy, wherever new projects are initiated.
Sustainable product design and risk assessment

Number of metrics tracked 68 i/ The company has reported to hainitiatives like BiMetric ATMs for the rural population in Punjab, ATMs for Visually Challenged, and Loans t
farmers are services that incorporated social concerns, risks.

38 For further considerationThe company has not provided data the targets set for itself

Resource consumption and efficiency

9/ No data based disclosure is made for Energy, waste, water, GHG emissions and environmental expenditures

91 EmployedBusbar TrunkingSystemto ensure safe andost efficient fbw of power in all kinds of applicatioritie Bank haslsocarried out re
engineering of the External Electrical Dilstition system of Central Offé Building wherein the power supply distribution of floors was done throu

codes related to marketing sameTrunkingSystem. .

Bromotion, and Sponsarship,

Monetary value of significant fines Community development activities

for noncompliance, number of 9l No disclosure made on the actual amowwpientby the bank orcommunity development efforts

incidents of discriminationpumber 9l The Bank has a tigp with Sri Kshetra Dharmasthala Rural Developn®nject (SKDRDP) a NGO foaricing of Self Help Group (SHGS).

of incidents of nhorcompliance with

regulations, energy and water

consumption, on discharge of water

and effluents, Health and safety

topics , environmental protection

expenditures.

Number of metrics on which nc
disclosure is made

Metrics on which no disclosure is
made Key stakeholder engagement
topics, policy relating to ethics,
bribery and corruption voluntary




YES BANK

BSE: 532648 NSE: YESBANK

SECTOR: BANKING AND FINANCIAL SERVI(

YES BANK is a private bank in India wi
headquarters in Mumbai. As on 31
March 2014, the bank had 560 branche
and 1139 ATMs. It hadlmlance sheet
size of INR 1090.2 billion and Gross NI
of 0.31%

1 Annual Business Responsibility
Report filed:Yes

9 Date of release of sustainability
report: 23° April 2014

OVERALL ESG
DISCLOSUREEORE

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

. . 7
disclosure is made

Metrics on which no disclosure is
made: Environmental expenditure,

Statement on use of energy saving
processeslJse of renewable energy

Key Governance Issues

Organizational Structure and Board Independence
T¢KS O2 YL ¢Bogrd of Dirdtah5Rndependent directors, and 2 Non exgive and 1 whole time director

il The Managing Directd& CEQs responsible for the sustainability performareed hereviewsti KS . I y1 Q&4 . w LISNF 2 NXY | y(
Officer every three months.

Ethical business operations and boundaries
9l The Company has a Code of Conduct, which is applicable to all individuals working in the Company.

9l The Bank has a separa#endor Management Policy that covers the pertinent issues related to ethics, bribery and corruption.
For further considerationNo details are provided on how the policies get implemented and reviewed

Regulatory challenge and compliance

9 Absolutedata is provided on CPCB notices, but the company has not provided a comparison over time.
For further considerationNo details are provided on th@onetary value of significant fines and court cases

Key Environmental Issues

Environmental risk assessment and management systems

TeKS . Fy1Qa SYy@ANRYYSyGlf yR a20Alt LktAOe aSia (KS iskszassosidterl with is
lending

9l TheBank was a signatory to international protocols and initiatives such as the CDP (formerly, the Carbon Disclosure RrdjatiyalrCapital
Declaration and the UN Global Compact, where the Bank actively participated and contributed to global discuspi@rninent issues.

9l The Bank became the first commercial bank in India to achieve the 1ISO 14001 certification for its Environment ManagemgnteBysnstrating
its commitment in mitigating its own climate change impact

For further considerationthe company has not provided data on the targets being set under their SD plan and progress against the same

Sustainable product design and risk assessment

9/ Bank has disclosed that it has segments such as inclusbeei@l Banking YES MONEY/YES SAHAJ/YES LEAP/YES Kisan Dairy Plus, Sustain:
Investment Banking and advisory, Microfinance institutions and Affoeddblising Groupvhich are designed to address certain social and
environmental concerns

9l The Bank focuel on reducing consumption of paper through printing and managing its paper procurement practices. Through its focuslesspa
banking, the Bank witnessed a steady increase in mobile and internet banking, with more customers moving towards elkattnom@nts. .

For further considerationthe company has not provided data the targets set for itself

Resource consumption and efficiency

9l Bank has reported data on GHG emissions, waste recycling and electricity consumption

For further considerationThe company has not provided data on targéifsany)set fordecreased resource use

Key Social Issues

Community development activities
9 No disclosure made regarding expenditurecmmmunity development efforts




Company Profiles

Sector:Oil and Gas



ESG SCORECARD 201
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Resource pressures in India are expected to continue to push technology innoyatiamy companies are foraying into renewable energy technologies including
established onebke Solar and R&D like fuel research. These include conventional fuel refiners.

Investment by companies in the sector on renewable energy sources has been on an upswing. The major announcements pkeniod) ittikided

A Tata Power Solar completing a 10 MW solar power plant in Karnataka,

A ONGC and IOC are also exploring establishing ventures for renewable power projects

The industry is increasingly interested in alternative fuels and is investing in research and dewelpprarket leaders are foraying into algbased fuels and fuel
cell development Many oil and gas companies are focusing their CSR initiatives and investments on rural markets; seviarabrhajee made concerted efforts to
enhance their presence imiral markets through education initiatives and new distribution services

There is increased focus on intensifying presence in rural areas and extending the distribution ge@®R@k has announced plans to open 2000 outlets

Indian Government has launeti a petroleum conservation initiative under the guidance of Ministry for Petroleum & Natural Gas, the Petroleum Conservation
Research Association (PCRA) has developed benchmarking standards for diesel pumps and L-P@oskolras been conducted clogedith the Bureau of Energy
Efficiency (BEE)

The Delhi High Court has stayed proceedings (CCI) investigating allegeohgpetitive practices of IOCL, HPCL and BPCL

With measures taken by the government, like deregulating diesel prices and raisingsthe natural gas also aided the companies where Stocks ofstated oil
marketing companies BPCL, HPCL and Indian Oil hogged the limelight and surged up to 7.38 % along with the decisiamoidénipatthe decision making proces

Due to the higltEnvironmental and Social impact that the sector holds, companies in the sector continued to be under the scanner obgalaiosyrbodies such as the

Competition Council of India (CCl), the judiciary and the Ministry of Environment and Forests. Swriepthighlights of this scrutiny included

A The CCl was probing petroleum companies such as IOCL, HPCL and BP€hropetitive practices in pricing of petrol. The companies were given respite by the D
HC, which stayed the proceedings

A Cairn Indidaced IT probe under the controversial retrospective tax law. The assets of the company were attached and the comparny tim@veght court to contest
the same

A Police filed criminal cases against IOC and HPCL for frequent accidents

A While Cairn India regived clearance for its Rajasthan Block, ONGC reported that it has been unable to explore gas Tripura for 14 yearsjjdungriergal non

clearances.
A The National Green tribunal has, named the units of BPCL Ltd, HPCL Ltd, Tata Power Ltd, Nata@ih@iL®8l (NOBL), Chemical Terminal Trombay Ltd. (CTIL) and
[ GR® Ay al KdzZ INBI |a NBalLRyRSyida Ay GKS OFa&aS F2NJ aaSySNIGAy3 LI NI A Odz

Focus on Sustainable Development
A ONGC India and Cleen Ltd Finlaoid jn longterm collaboration in the fields of sustainable development and carbon management
A IBM and Tata Power Delhi Distribution are collaborating to accelerate Smart Grid Deployment in India

SECTOR OIL AND C



CAIRN INDIA

BSE: 532792 NSE: CAIRN

SECTOR : OIL AND GA

/' FANY LYRAIF Aa 2y¢
and gas exploration and production
company. It is a subsidiary of Vedanta
Resources and operates ~ 30 percent
LYRAIFQ& R2YSaiGAO «
Through its affiliates, Cairn Indias
been operating for close to 20 years.

1 Annual Business Responsibility
Report filed: Yes

9 Date of release of sustainability
report: 18" June 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

. . 1
disclosure is made

Metrics on which no disclosure is

made: the number of court cases
pending

Key Governance Issues

Organizational Structure and Board Independence

TeKS O2YLI yeQa o062+ NR KI a -exedit®erandindépéntedtynergb@rs, GHich iDaistisst @& & evefyqyarter. There is al:
segregation between the chairman of the board and the CEO, which allows for independent review.

9l The CEO is rpensible for overall sustainability performance, which indicates higher than average integration of sustainability igseiéisnn

For further considerationWhile it is reported that the board meets every quarter to review the business performarisadt clear if the sustainability

performance reviewed during these meetings and to what extent are they monitored by the board

Ethical business operations and boundaries

9l cairn India has reported the existence of clear policies for ethics, bribery and corruption, which are issues plagugrthe se

9l Moreover, the company has confirmed that many of their policies also extend to suppliers and others

For further considerain: No details are provided on how the policies get implemented and reviewed. Particularly, there is limited information ot
suppliers are governed, given that the no suppliers / venders were made to undergo screening. This information is necasdaayd the efficacy of
the policies

Regulatory challenge and compliance

9/ Although company has confirmed that it received no swmmpliance notices and paid no fines, no information has been provided on the numbel
status of outstanding court cases and other litigation which is a key factor in the sector.

For furtherconsideration:The lack of information on outstanding court cases is particularly interesting as the company has been embroiled in in

probe for its assessments for the year March 31, 20@khough the company has claimed full compliance, the ITadepent had halted its $300

million share busback. The company filed and then withdrew a complaint in the Delhi-Baglrt.

Labor relations and union practices
9 Unlike most the companies in the sector, Cairn has no recognized employee associationdnghtberefore has no health and safety issues agre:

as well. The company has reported a certain number of injuries, which are seemingly minor, but it should be ascertaiheg hosvdealt with
For further considerationMore information is needed on o employee demands (particularly n@xecutive employees) are addressed.

Key Environmental Issues

Environmental risk assessment and management systems

9 Cairnhas voluntarily undertaken SD goals, such as reduction in GHG emissions, investment in renewable energy, and conseatation of

9l Thecompany has a structured process to identify and address environmental risks, which comprises of conducting EnvimgraneAssessment
during FY134; Cairn undertook 3 EIA studies and public hearings activities.

For further considerationThe company should provide more information on quantitative targets and progress against the same, especially sinc

consumption of both water and energy have gone up

Sustainable product design and risk assessment
9l The company transports processed crude oil to the buyers through heated, insulated and buried pipeline, minimizing entatdmpact.
Resourceconsumption and efficiency

9l For Energy, Waste and Water, the company has outlined both current consumption and last year consumption data.
For further considerationNon-hazardous waste for Cairn India has increased by 228% in the reporting year

KeySocial Issues

Community development activities
9l Cairn India and IL&FS Education have joined hands to work towards for improving quality education in Barmer




ADANI POWER
BSE: 532500 NSE:

ADANIPOWER

SECTOR : OIL AND G/

AdaniPower Limited is the power
business subsidiary of Indian
conglomerate Adani Group with head
office at Ahmedabad, Gujarat. The
company is India’s largest private powe
producer with capacity of 8620 MW anc
also it is the largest solar power
producer of Inda with capacity 40 MW.

1 Annual Business Responsibility
Report filed:Yes

9 Date of release of sustainability
report: 15" July 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E:
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

disclosure isnade 2

Metrics on which no disclosure is
made: Expenditure on
environmental protection

GHG Gas Emission, Waste

management, Regulatory
challenges, Supply chain standards
and selection and Employee health,
safety and wellness / Training and
Development

Organizational Structure and Board Independence

TekKS O2YLIyeQa o021 NR KI & -execOt®erandindépéntedtynerabers, GHich Oeidésst @& evefyqyarter. There is al
segregation between the chairman of the board and the CEO, which allows for independent review.

9/ The sustainaltity performance is reviewed by the CEO (which is unlike most other companies, where the performance is reviewed by thre boa
committees of the board).

For further considerationWhile it is reported that the CEO reviews the business responsipdifprmance periodically, it is not clear it the board is

overseeing the same and the periodicity with which it is reviewdich is important to gauge how integral it is to company

Ethical business operations and boundaries

9l The company has a codeadnduct and a policy on human rights. However they are not applicable to suppliers and vendor. Moreover, there a
limited details on the mechanisms for the implementation of these poligiebich is needed to assess their efficacy.

91 Adani has reported thtamany of their policies extend do not extend to entities beyond the organizational boundaries
For further considerationThe standards employed for supplier / vendor selection and how they cover and go beyond compliance are needed

Regulatory challenge and compliance

i1 Although company has confirmed that there arependingcourt cases and other show cause notices, no information is provided on the numbe
cases and legal notices dealt with in the year.

For further considerationin this sector particularly, where the legal and reputational risk run high for both businesses and investors, informatior

needed the complete legal challenges faced by the company

Labor relations and union practices

I Adani does not have a recognizem@oyee association / union.

9l The company has provided details on the health and safety training received by the employees and the adbePet8A%$: 18062007

For further considerationMore information is needed on how employee demands (particulasly-executive employees) are addressed. The comp:
has limited disclosure on health & safety training for employees and rates of injuries. Considering that there is neitbgnaed employee
association nor disclosure of how these issues are coverédeniployees, these issues should be paid attention to

Key Environmental Issues

Environmental risk assessment and management systems

9 Adani has 4SO 14001 certified Environment Management System and also has 1 project registered under the CDM of the UNFCC.

For further considerationNo data is provided on key environmental parameters (such as emissions and water discharge). It is also ot ahesthh

impact is being created from the Mundra Thermal Power Project (Which is registered under CDM)

Sustainable product design and risk assessment

9l The company has implemented the reuse of entire treated effluent, which is now reused in the FIDesaishurization process. The outlet effluer
is again treated and let out through the sea water outfall

Resource consumption and efficiency

I The company has adopted technologies for energy efficiency and water treatment and confirmed that thegerestated is within permissible limit:

For further consideration: There is limitediata being reported on resource consumption or the impact of any of the systems put in the place

Key Social Issues

Community development activities

9l Adanispent Rs.74 crores on community development activities and outlined the initiatives undertakes
For further considerationNo information is provided on the spent on political lobbying and contribution.




BHARAT PETROLEUM COR

BSE: 500570 NSE: BPCL SECTOR : OIL AND G/

Key Governance Issues

OrganizationalStructure and Board Independence
TeKS O2YLI yedQa 062+ NR KI & -exedit®erandindépéntedtynergb@rs, GHich el itinés3ast yehr2 y
and gas company headquartered in 1 The sustainability performance is the responsibility of a sustainability and CSR committegrafides information to the board.

Mumbai, Maharashtra. BPCL has been For further considerationMore information is needed on the constitution of the sustainability committee, their the overall accountability, and hoy
ranked 229th in the Fortune Global 50C their work is integrated into the other divisions of the company

Bharat Petroleum Corporation Limited
(BPCL) is an Indian statentrolled oil

rankings of the world's biggest
corporationsfor the year 2013.

1 Annual Business Responsibility
Report filed: Yes

9 Date of release of sustainability
report: 12" August 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

. . 6
disclosure is made

Metrics on which no disclosure is
made: Expenditure on
environmental protection

Regulatory challenges and fines,
political contribution, incidents of
discrimination

Ethicd business operations and boundaries
9l The company has a code of conduct and a policy on human rights. In addition, it is also a signatory to the UNGC.

9 The policy relating to ethics, bribery and corruption also extends to suppliers and contractors thineuglegrity Pact, which is a legal commitmer
For further considerationNo details are provided on how the policies get implemented and reviewed and how suppliers are governed, given th:
no suppliers / venders were not made to undergo screening.

Regulatory challenge and compliance

9l BPCL has not disclosed the court cases and regulatory challenges in its entirety

For further considerationRelative nordisclosure on this issue is crucial as BPCL had received twecslis® notices frorRajasthan Pollution Control
Board at our Kota operations and 3 court cases onemtipetitive behavior.

Labor relations and union practices

9l BPCL has a recognized employee association / union, which covers most of its work force
For further consideration:More information is needed on rates of injuries and injuries to evaluate the impact of training.

Key Environmental Issues

Environmental risk assessment and management systems

9l To address the environmental /climate change risk the compsngporting to have explored opportunities in the field of alternate energy and st
towards increasing our renewable energy mix. The company made significant investment in various renewable energy [20jexts8iand
generated about 26891.87 MWH efergy through these projects.

For further considerationthe company should outline the targets it has set for reduction in environmental impact

Sustainable product design and risk assessment

T.t/7[Qa w35 /SyiNB A& RS JSingnizi afiyEsocialdPeRvitzdiiantal koyiderns @y ih&8udle Bieo 111i& 2V Motor Spil
Euro lll & IV HSD and Horticulture Mineral Oil (HMO)

For further considerationNo data is provided on key impact of these products on resource consumption and engintal impact.

Resource consumption and efficiency

9l The company has outlined its director energy consumption, water consumption and impact of efficiency measuresevhiuihwere achieved
despite increase in production

1 10% of the energy is reported tmme from renewable sourceswhich is amongst the highest in the sector

For further considerationThere company is prepared to set and disclose on performance benchmarks for resource consumption benchmark at

as outlined above

Key Social Issues

Community development activities

9 Although the company did not disclosure the spend on community development efforts, it is continuing with project Booraivi@ierpositivity of
villages

For further considerationNo information is provided on the speah political lobbying and contribution.




GAIL

BSE: 500520 NSE: GAIL

SECTOR : OIL AND G/

GAIL (India) Limited is the largest state
owned natural gas processing and
distribution company in India, It is
headquartered in New Delhi. It has
following business segments: Natural
Gas, Liquid Hydrocarbon, Liquefied
petroleum gas Transmission,
Petrochemical, City Gas Distribution,
Exploration and Production, GAILTEL ¢
Electricity Generation.

1 Annual Business Responsibility
Report filed: Yes

9 Date ofrelease of sustainability
report: 4" August 2014

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc 6
disclosure is made

Metrics on which no disclosure is

made Marketing

Key Governance Issues

Organizational Structure and Board Independence

TekKS O2YLIyeQa o021 NR KI & -execOt®erandindépéntiedtynergbers, Hich Qe XingeS |ast yeat.y

9 The sustainability performance is thesponsibility of a sustainability committee which provides information to the board, which meets every 3
months (amongst the highest in the industry)

For further considerationMore information is needed on the constitution of the committee, their theerall accountability, and how their work is
integrated into the other divisions of the company

Ethical business operations and boundaries
9l The company has a code of conduct and a policy on human rights, which is not applicable to supplies, vendors etc.
] The ' Integrity Pact' and "Fraud Prevention Policy" of the company extends to Suppliers, contractors etc.

91 Howeverthe company isn only in the process of setting up systems to screen Human Rights performance of our suppliers and contractors.
For furtherconsideration:No details are provided on how the policies get implemented and reviewed and how suppliers are governed.

Regulatory challenge and compliance
9l The company has provided detailed information on the show cause notices received over time
Labor relations and union practices

9/ GAIL has a recognized employee association / union, which covers most of its work force
For further considerationA few fatalities and injuries were reportedt is important to assess if the company is making plansgt the safety standard
(adopt internationally accepted standards) to address this

Key Environmental Issues

Environmental risk assessment and management systems

9l The company is measuring environmental risks and has systems and policies in place
For further considerationthe company should outline the targets it has set for reduction in environmental impact
Sustainable product design and risk assessment

9l The company has reported 3 products which are sustainably desipiede Transmission of Natural Gas & LPG i) ii. Liquid Hydrocarbon and i
Petrochemicals (HDPE & LLD&&) each of these products, the company has proved details of resource savings achieved

For further considerationThe company can and should identify performance benchmarks

Resource consumption and efficiency

9l The company has outlined its director energy consumption, water consumption and impact of efficiency measuresqvhinthwere achieved
despite increase iproduction

For further considerationThe company has reported that no water sources were affected. Considering only 45% of the water is recycled, it is ir

to know where the water is coming from. The company however has reported detailed EWWveatinme and can measure performance benchmai

to allow stakeholders to evaluate performance against targets

Key Social Issues

Community development activities

9l GAIL has spent 30 Crores on community development efforts, it is working on energy access
For further considerationThe company should provide impact data of the CSR spend.




HPCL
BSE: 500104

NSE: HINDPETRO

SECTOR : OIL AND G:

Hindustan Petroleum Corporation Limitet
(HPCL)) is an Indian stade/ned oil and
natural gas company witis

headquarters at Mumbai, Maharashtra.
HPCL has been ranked 260th in the
Fortune Global 500 rankings of the world
biggest corporations (2013) and 4th
among India's Companies for the year
2012.

1 Annual Business Responsibility Repo
filed: No

9 Date of release of sustainability
report: 3 September 2013

OVERALL ESG
DISCLOSURE SCOR

SECTOR ADJUSTED E
DISCLOSURE SCOR

Number of metrics tracked 68

Number of metrics on which nc

" . 4
disclosure is made

Metrics on which nodisclosure is

made: CPCB notices, sustainable
sourcing and product life cycle

Key Governance Issues

Organizational Structure and Board Independence

TekKS O2YLIyeQa o021 NR KI & -execlt®erandindépéntiedtynerabeérs, GHich OedZID AirdeS |ast yeat.y

For further considerationThe company has not provided details on who is responsible for the review of the sustainability perfoandriuaw it is
getting reviewed

Ethical business operations and boundaries
I The company has a code of conduct and a policy on human rights, but it is not reported if they are applicable beyondittaionga boundary.

i/ The contractors are required wive an undertaking that they abide by human rights and regulations before bidding. The organization screen
documentation accordingly and only those who conform to the requirement are retained.

For further considerationNo details are provided on hotlie suppliers are audited on their undertaking and what supporting documents / stand

certification are needed

Regulatory challenge and compliance
| The company has provided details of 3 cases with the CCI but have not reported on the shonotiaesereceived from Ministries
Labor relations and union practices

91 Although HPCL does have an employee association, only 53% pf the employees are covered under the same.
For further considerationAinjuries were reported but it is not clear what the policy to deal with them was. It is also important to ensure the un
rights of the norexecutive workforce.

Key Environmental Issues

Environmental risk assessment and management systems

| The companys measuring environmental risks and has systems and policies in-pi&@L is ISO 9001 and 1SO14001 certified. We have SOPs
developed to monitor any significant impact of our operations on the Environment. The water bodies were not affected byurouoent
operations.

For further considerationthe company should outline the targets it has set for reduction in environmental impact

Sustainable product design and risk assessment

9 Although the company has not reported any products which were desigtainably, the company has confirmed interest in RE Power generati

For further considerationThe company should provide more data on targets for RE generation

Resource consumption and efficiency

9 Despite significant energy efficiency measures beapprted, the plant energy consumption is reported to have remained the sathe company
has said this is due to increased complexity

9l HPCL has reduced 10% of water consumption and provided detailed information ion waste.

For further considerationin asence of no visible reduction in consumption, the company should provide benchmarks for impact measwuyegier
Energy consumption per unit of production

Key Social Issues
Community development activities

Il HPClhas spent 21.76 Crores on commuridgvelopment efforts, it is working on Chiltare, Education, Health Care, Skill Development and
Community Development
For further considerationThe company should provide impact data of the CSR spend.







