
  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About the India Responsible Investment Working Group 
Sustainability disclosure and reporting in India has received a fillip in the last couple of years - driven to a large extent by 

investors and policy makers. The Sustainable Business Leadership Forum (SBLF) has been working closely with businesses, 

investors, catalyst organizations and policy makers to identify the link between investment/capital flows and Environmental, 

Social and Governance (ESG) disclosure in India and have an integrated conversation about the expectations, concerns, 

challenges and realities surrounding ESG measurement/management/disclosure in the Indian market. 

About the Working Group 2014 

Currently there exists a disconnect between companies and the investors (especially equity investors): where companies have 

ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŦŜŜƭ ǘƘŀǘ ƛƴǾŜǎǘƻǊǎ ŘƻƴΩǘ ǾŀƭǳŜ ƛǘ ŀƴŘ ƘŜƴŎŜ are not disclosing. At the same time investors are unaware of 

information that companies have. Enhanced ESG disclosure communicated appropriately provides an opportunity to the listed 

companies to attract investors with long-term perspective by enhancing and communicating their ESG performance.   

Agenda for 2014: In this context, the aim of the 2014 industry working group has been to create ΨLƴŦƻǊƳŀǘƛƻƴ LƴǎǘǊǳƳŜƴǘǎΩ 

ŀƴŘ ΨLƴŦƻǊƳŀǘƛƻƴ 9ƴŀōƭŜǊǎΩ ǘƻ ƘŜƭǇ ƎŜƴŜǊŀǘŜ ŀŎǘƛƻƴ Ǌelated to ESG.  

Members of the Working Group  

 

GIZ 

Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH is a German federally-owned international cooperation enterprise 

for sustainable development which operates worldwide. It has been operating in India for over 50 years and led several 

initiatives. More recently it has been actively engaged in the IICA-GIZ CSR Initiative to help develop a country specific common 

understanding of CSR, and to enable the adoption of Business Responsibility by businesses. Recently it has also been developing 

a program on Responsible Finance which is expected to be rolled out in late 2012. www.giz.de 

 cKinetics 

cKinetics is a specialized Sustainability advisory firm that works with investors and businesses. It has a practice focused on 

Investments and Sustainability Finance that amongst other topics works to deploy capital based on Environmental and Social 

(E&S) measures and create an impact going beyond a pure financial return. cKinetics has also been working for the past 18 

months on working with investor groups to build an understanding of the E&S landscape in India. 

www.cKinetics.com/crackingtheconundrum 

Indian Institute of Corporate Affairs (IICA) 

Indian Institute of Corporate Affairs (IICA) is a think tank and capacity building institution that has been established by the 

Indian Ministry of Corporate Affairs for matters relevant to corporate regulation and governance. The Institute has been 

designed with an eye on the future to provide a platform for dialogue, interaction and partnership between governments, 

corporate, investors, civil society, professionals, academicians and other stake holders in the emerging 21st century 

environment. www.iica.in 

The SBLF and the India Responsible Investing Working Group is thankful to the all our partners and advisors and investors, 

standards bodies, progressive businesses, policy-makers and many other experts who participated in the development of this 

scorecard. 

To stay updated with the happenings in this space as it rapidly evolves; and to get involved in the future please visit:  

http:// SBLF.SustainabilityOutlook.in/about-the-forum/sustainability-disclosure-and-reporting 
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The Journey: Evolution of ESG Disclosure in India 
 
The India Responsible Investing Working Group has been tracking the ESG disclosure and performance of India Inc. since 
2009. It was in the course of this period that the National Voluntary Guidelines for Social, Environmental and Economic 
Responsibilities ƻŦ .ǳǎƛƴŜǎǎŜǎ ǿŀǎ ƛƴǘǊƻŘǳŎŜŘΦ Lǘ ǿŀǎ ŀƭǎƻ ŘǳǊƛƴƎ ǘƘƛǎ ǇŜǊƛƻŘ ǘƘŀǘ LƴŘƛŀΩǎ ƛƴŘƛƎŜƴƻǳǎ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ǊŜǇƻǊǘƛƴƎ 
framework ς The Annual Business Responsibility Report ς was introduced and thereafter mandated by the Securities and 
Exchange Board of India (SEBI).  
 
Due to the confluence of these regulatory changes and resultant push by the government, along with an increasing 
realization on part of businesses that ESG actions and disclosure is ƴƻ ƭƻƴƎŜǊ ŀ άƎƻƻŘ ǘƻ ƘŀǾŜέ ŀƴŘ ǘƘŜǊŜ ƛǎ ŀƴ ƛƴƘŜǊŜƴǘ 
business case for the same - ESG disclosure has been on a rise in India.  
 
More importantly, even as more businesses have started to report, even more are saying that they are prepared to 
disclose. This is apparent from the fact the in 2013, research by the India Responsible Investment Working Group, 
spanning both large corporates as well as Small and Medium Enterprises (SMES), indicated that more than 50% businesses 
are now prepared to provide ESG information to investors / other stakeholders.  
 
Thus the transition toward consistent and timely sustainability disclosure and reporting by businesses is firmly 
underway ς and this evolution is getting manifested in the following ways: 

¶ Number of companies disclosing has gone up 

¶ Completeness of business disclosure has gone up 

¶ More businesses are prepared to provide sustainability disclosure 
 

Number of companies disclosing has 
gone up 

The number of companies measuring, managing and 
disclosing the ESG impacts has increased in the past 2 years post 
{9.LΩǎ ƳŀƴŘŀǘŜ ŦƻǊ ǘƘŜ ǘƻǇ млл ƭƛǎǘŜŘ ŎƻƳǇŀƴƛŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ 
Business Responsibility Reports (BRR). As of November 2014, 137 
companies had released a sustainability report (including the 
business responsibility reports). This number was 37 for 2011-12 
(pre BRR mandate). 
 

 

 

Source: Sustainability Outlook 

Increase in number of metrics being 
disclosed on 

The working group, every year has been tracking 
between 50 and 80 metrics, taken from reporting formats. Post 
release of BRR, there has also been a marked increase in the 
average metrics every company has been disclosing on. In 2011, 
less than 10% of the companies had high disclosure (classified as 
business disclosing on more than 80% of the metrics. This is has 
now in 2014 increased to 30%. 
 
More importantly ς the number of businesses with low 
disclosure (identified as disclosure being made on less than 40% 
of the metrics has dimished 

 
{ƻǳǊŎŜΥ ŎYƛƴŜǘƛŎǎΩ Research and Analysis 
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More businesses are prepared to 
provide sustainability disclosure  
 

A survey of Indian businesses across sectors and sizes (both large 
corporates and MSMEs) indicates that, even as sustainability 
disclosure is increasing, the more encouraging trend is that more 
businesses are prepared to disclose ς should investors ask for it.  
 
In this context, the working group also did an analysis to 
understand what particular parameters and metrics are 
businesses most prepared to disclose on.  
 
An analysis of the existing quality of disclosure indicates that, as 
expected, businesses are most prepared to provide information on 
governance metrics. Environmental issues on the other hand have 
a mixed response ς while businesses are prepared to provide 
information on their policies and strategies, quantitative 
disclosure on resource consumption and efficiency has been found 
to be weak. 

 
A question wise breakup of the preparedness of disclosure is given 
on the next page. 
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TABLE 1: Principle wise analysis: Does Corporate India have policies to address business responsibility 

Principle 
Percentage of businesses 
reporting to have policies 

Principle 1: Businesses should conduct and govern themselves with Ethics, Transparency and 
Accountability 

97% 

Principle 2: Businesses should provide goods and services that are safe and contribute to 
sustainability throughout their life cycle 

91% 

Principle 3: Businesses should promote the wellbeing of all employees 81% 

Principle 4: Businesses should respect the interests of, and be responsive towards all 
stakeholders, especially those who are disadvantaged, vulnerable and marginalised 

87% 

Principle 5: Businesses should respect and promote human rights 92% 

Principle 6: Business should respect, protect, and make efforts to restore the environment 95% 

Principle 7: Businesses, when engaged in influencing public and regulatory policy, should do 
so in a responsible manner 

92% 

Principle 8: Businesses should support inclusive growth and equitable development 91% 

Principle 9: Businesses should engage with and provide value to their customers and 
consumers in a responsible manner 

96% 
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The India Responsible Investing 

Group, under the aegis of the 

Sustainable Business Leadership 

Forum, has been tracking the 

Environment, Social and Governance 

(ESG) Disclosure of the top 100 listed 

businesses in India since 2009, over 

which period, there has been a 

significant improvement in both the 

number of people disclosing as also 

the quality of disclosure).   

 ESG SCORE OF INDIA INC.  2014  

Increasing role for ESG disclosure  
 
As an increasing number of investors are becoming aware of the ESG related risks faced by their investments, Responsible Investing / 
Finance has been on an upswing globally. However, these investors, known as Finance+ investors

1
 - which signifies their disposition to 

look beyond pure profit, have been sitting on the periphery of India for the past few years.  They have been experimenting a bit, but 
mostly waiting for a critical mass of businesses to reach a stage where responsible investment practices can be easily implemented ς i.e. 
be able to provide ESG information that is high quality, periodic, standardized and comparable (akin to financial information that is 
disseminated through annual reports). 
 
Cracking the Conundrum (research by cKinetics) has also indicated that as more businesses begin to measure and disclose on their ESG 
practices, more such capital will begin to come in to India  -  the Assets Under Management (AUM) of Finance+ investors are expected to 
grow from from Rs. 3 trillion ($55 billion) presently to Rs. 5.5 trillion ς Rs. 9.6 trillion ($100 billion - $175 billion) in 5 years and forecasted 
to be at Rs. 13.2 trillion ς Rs. 17.3 trillion ($240 billion - $315 billion) in 10 years

2
.  

Key challenges faced by Responsible / Finance+ Investors  
 
Finance+ Investors / Responsible investors are  facing the following challenges in  follows in performing the ESG assessment of businesses 
 

¶ Lack of Standardization: The information used by different groups of investors is not standardized and there is no consistent way of 
conducting risk and impact assessment ς a gap which affects all investors (from impact investors to large, mainstream investors). 
 

¶ Limited depth of market: Only a handful of companies make ESG disclosure / reporting, which increases the cost of screening and due-
diligence, particularly for impact and equity investors evaluating ESG data.  

ESG Disclosure has increased in India 
 
At the same time, the Indian government has been working on institutionalizing policy, guidelines 
and frameworks for driving ESG disclosure ς or in Indian parlance ς disclosure on Business 
Responsibility in India. The initiatives undertaken in this regard include: 
 

¶ Introduction of the National Voluntary Guidelines for Social, Environmental and Economic 
Responsibilities of Business (NVGs) in August 2011  
The Indian Government has introduced in the National Voluntary Guidelines for Social 
Economic and Environmental Responsibilities of Business (NVGs) in August 2011, which 
contain a framework which provides 9 all-encompassing principles to guide businesses 
toward business responsibility. 

 

¶ Release of the Annual Business Responsibility Reporting Framework (BRR) in 2012  
The release of the guidelines was augmented by the development of the Business 
Responsibility Report framework (BRR), which was released in July 2012. BRR is a principle-
ǿƛǎŜ όŀǎ ǇŜǊ b±DǎΩ ф ǇǊƛƴŎƛǇƭŜǎύ ŘƛǎŎƭƻǎǳǊŜ κ ǊŜǇƻǊǘƛƴƎ ŦǊŀƳŜǿƻǊƪ ǿƘƛŎƘ ŘŜǘŀƛƭǎ ƳŜǘǊƛŎǎ ōǳǎƛƴŜǎǎŜǎ ǎƘƻǳƭŘ ŘƛǎŎƭƻǎŜ ƛƴŦƻǊƳŀǘƛƻn on.  

 

¶ Annual Business Responsibility Reporting Framework (BRR) being mandated by SEBI in 2012 
The Securities and Exchange Board of India (SEBI - the stock exchange regulator) ς the voice of capital markets in India and the watch-
dog of investors has adopted the BRR) framework (which is based on the NVGs)

3
 and mandated the top 100 listed companies to report 

per it. The intent to roll ς out this mandated to all listed companies has also been stated at the onset.  
 
The aforementioned initiatives have resulted in a substantial increase in both quality and quantity of disclosure. In this context, the working 
group is releasing the 1

st
 Annual ESG Scorecard of India Inc. ς this benchmarking report provides an overview of the ESG disclosure of 

India Inc. and (for the first time) introduces ESG Benchmarks ς a tool for investors to rank and compare businesses.  
 

 

 

                                                                        
1 http://ckinetics.com/crackingtheconundrum/ 
2 http://ckinetics.com/crackingtheconundrum/ 
3 SEBI (the voice of capital markets in India and the watch-dog for investors)mandated that the top 100 largest businesses (by market cap) 
furnish BRR reports http://www.sebi.gov.in/cms/sebi_data/attachdocs/1344915990072.pdf 

http://www.sebi.gov.in/cms/sebi_data/attachdocs/1344915990072.pdf


ESG Disclosure by India Inc: Metric-wise Analysis

Disclosure and 
labelling 

Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How frequently it is 
published? 

0.5 Product life 
cycle use 
impact 

List up to 3 of your products or services whose design has incorporated social or environmental concerns, risks and/or opportunities. 0.7 

Board structure 
and 
independence 

For organizations that have a unitary board structure, state the number of members of the highest governance body that are 
independent and/or non-executive members. 

1.0 
For each such product, provide the details in respect of resource use  per unit of product during sourcing/production/distribution throughout 
the value chain. 

0.3 

Frequency with which the Board/Chief Executive meets 0.6 Biodiversity  Strategies, current actions, and future plans for managing impacts on biodiversity. 0.2 

Details on who is responsible for the sustainability/ BR practices and performance of the company 0.9 

Climate 
Change Risk 

Does the company have strategies/ initiatives to address global environmental issues such as climate change, global warming, etc.?  0.4 

Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR performance? 0.5 Does the company identify and assess potential environmental risks? Y/N 0.3 

Policies, 
standards, codes 
of conduct 

Indicate whether the organization has a written code of ethics that has been communicated to employees. 0.5 
Does the company have any project related to Clean Development Mechanism? If Yes, whether any environmental compliance report is 
filed? 

0.2 

Does the policy relating to ethics, bribery and corruption cover only the company? Yes/ No. Does it extend to the Group/Joint 
Ventures/ Suppliers/Contractors/NGOs /Others? 

0.6 

Energy 
management 

Total energy consumed by the business entity for its operations 0.4 

Externally developed economic, environmental, and social charters, principles, or other initiatives to which the organization 
subscribes or endorses. 

0.9 Statement on use of energy saving processes and the total energy saved due to use of such processes 0.4 

Has the policy been formally communicated to all relevant internal and external stakeholders? 0.5 Use of renewable energy as percentage of total energy consumption 0.2 

Does the company have in-house structure to implement the policy/policies. 0.5 
Has the company undertaken any other initiatives on ς clean technology, energy efficiency, renewable energy, etc. Y/N. If yes, please give 
hyperlink for web page etc. 

0.5 

Does the Company have a grievance redressal ƳŜŎƘŀƴƛǎƳ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǇƻƭƛŎȅκǇƻƭƛŎƛŜǎ ǘƻ ŀŘŘǊŜǎǎ ǎǘŀƪŜƘƻƭŘŜǊǎΩ ƎǊƛŜǾŀƴŎŜǎ 
related to the policy/policies? 

0.5 
GHG 
emissions and 
air pollution 

Total direct and indirect greenhouse gas emissions by weight. 0.2 

Has the company carried out independent 3  audit/evaluation of the working of this policy by an internal or external agency? 0.5 Emissions of ozone-depleting substances by weight 0.1 

Communications 
and 
engagement 

List of stakeholder groups engaged by the organization 0.9 NO, SO, and other significant air emissions by type and weight. 0.1 

Key topics and concerns raised through stakeholder engagement, and how the organization has responded to them 0.3 

Waste 
management 
and effluents 

Statement on discharge of water / effluents indicating the treatment done before discharge and the destination of disposal 0.2 

How many stakeholder complaints have been received in the past financial year and what percentage was satisfactorily resolved 
by the management? 

0.3 Total weight of waste by type and disposal method 0.3 

Out of the above, has the company identified the disadvantaged, vulnerable & marginalized stakeholders. Are there any special 
initiatives taken by the company to engage with the disadvantaged, vulnerable and marginalized stakeholders. 

1.0 
Amount of hazardous waste created by the organization's operations during the reporting period. Note: hazardous waste as defined by 
national legislation at the point of generation. 

0.2 

Is there any case filed by any stakeholder against the company regarding unfair trade practices, irresponsible advertising and/or 
anti-competitive behaviour during the last five years and pending as on end of financial year. 

0.3 Amount of non-hazardous waste created by the organization's operations during the reporting period. 0.2 

Marketing and 
ethical 
advertising 

Programs for adherence to laws, standards, and voluntary codes related to marketing and voluntary codes related to marketing 
promotion, and sponsorship. 

0.4 Waste reductions achieved during the reporting period through programs for substitution, recycling or recovery. 0.2 

Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service information 
and labelling, by type of outcomes. 

0.1 Does the company have a mechanism to recycle products and waste? If yes what is the percentage of recycling of products and waste 0.3 

Does the company display product information on the product label, over and above what is mandated as per local laws? 
Yes/No/N.A. /Remarks (additional information) 

0.4 Are the Emissions/Waste generated by the company within the permissible limits given by CPCB/SPCB for the financial year being reported? 0.3 

Child and forced 
labour 

Is there a policy against child labor / forced labour in the supply chain / partners / contractors? 0.3 Water sources significantly affected by withdrawal of water. 0.3 

Have there been any number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in the 
last financial year and pending, as on the end of the financial year. 

0.3 Total water consumed and the percentage of water that is recycled and reused 0.4 

Employee 
health, safety 
and wellness / 
Training and 
Development 

Average hours of training per year per employee by employee category. 0.4 Total environmental protection expenditures and investments by type. 0.1 

What percentage of your under mentioned employees were given safety & skill up-gradation training in the last year? 0.3 Lobbying and 
political 
contributions 

Public policy positions and participation in public policy development and lobbying. 0.5 

Rates of injury, occupational diseases, lost days, and absenteeism, and number of work-related fatalities by region. 0.3 Total value of financial and in-kind contributions to political parties, politicians, and related institutions by country. 0.2 

Customer 
satisfaction 

What percentage of customer complaints/consumer cases are pending as on the end of financial year. 0.3 

Community 
development 

Does the company have specified programmes/initiatives/projects in pursuit of the policy related to Principle 8? If yes details thereof. 0.6 

Did your company carry out any consumer survey/ consumer satisfaction trends? 0.4 
Are the programmes/projects undertaken through in-house team/own foundation/external NGO/government structures/any other 
organization? 

0.2 

Regulatory and 
legal challenges 

Monetary value of significant fines for noncompliance with laws and regulations concerning the provision and use of products and 
services. 

0.3 ²Ƙŀǘ ƛǎ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ŘƛǊŜŎǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƧŜŎǘǎ- Amount in INR and the details of the projects undertaken. 0.1 

Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not resolved to satisfaction) as on end of 
Financial Year. 

0.2 
Details of community investment and development work undertaken indicating the financial resources deployed and the impact of this work 
with a longer term perspective 

0.8 

Are there any court cases being reported? 0.2 
Details of innovative practices, products and services that particularly enhance access and allocation of resources to the poor and the 
marginalized groups of the society 

0.3 

Supply chain 
standards and 
selection 

Percentage and total # of significant suppliers and contractors that have undergone screening on human rights & actions  0.1 
Have you taken steps to ensure that this community development initiative is successfully adopted by the community? Please explain in 50 
words, or so. 

0.1 

Total number of incidents of discrimination and actions taken. 0.2 Labour 
relations and 
union 
practices 
  

Please indicate the total number of employees hired on temporary/ contractual/ casual basis 0.5 

Does the company have procedures in place for sustainable sourcing (including transportation)? i. If yes, what percentage of your 
inputs was sourced sustainably? 

0.2 What percentage of the permanent employees are members of formal employee association? 0.3 

Has the company taken any steps to procure goods and services from local & small producers 0.3 Health and safety topics covered in formal agreements with trade unions. 0.2 

Does the policy of the company on human rights cover only the company or extend to the Group/ Joint Ventures/ Suppliers/ 
Contractors/ NGOs/Others? 

0.6 

 

Does the policy related environment cover only the company or extends to the Group/ Joint Ventures/ Suppliers/ Contractors / 
NGOs/ others 

0.4 
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Disclosure and label l ing1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5

1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0

0.7 0.7 0.7 0.7 0.7 0.7 0.0 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.0 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.0 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7 0.7

1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0

0.7 0.3 0.7 0.3 0.3 1.0 0.0 0.0 0.7 0.7 0.7 1.0 1.0 1.0 1.0 1.0 0.0 0.3 0.7 0.3 1.0 1.0 1.0 0.0 1.0 0.3 1.0 0.3 0.3 1.0 0.0 0.0 0.0 0.3 1.0 1.0 0.7 0.7 1.0 0.7 0.7 0.0 0.7 0.0 1.0 1.0 1.0 0.0 0.3 1.0 1.0 1.0 0.7 0.0 0.7 0.7 1.0 0.0 1.0 1.0 0.7 1.0 1.0 1.0 0.7 0.0 1.0 1.0 0.7 1.0 1.0 0.0 0.3 0.3 0.0 0.0 1.0 0.3

0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5

0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 1.0 1.0 0.5 0.5 0.3 0.5 0.5 0.5 0.3 0.5 0.5 0.5 1.0 1.0 0.0 1.0 0.5 0.5 1.0 0.3 0.5 0.3 0.5 1.0 1.0 0.5 1.0 1.0 0.5 1.0 0.5 0.0 0.5 0.5 0.5
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1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 0.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 0.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 0.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0

0.5 0.0 0.0 0.0 0.5 0.5 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.5 0.0 0.0 0.5 0.0 0.5 0.5 0.0 0.0 0.0 0.5 0.5 0.0 0.5 0.0 0.5 0.5 0.0 0.0 0.0 0.5 0.5 0.5 0.0 0.0 0.5 0.5 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.5 0.5 0.5 0.0 0.0 0.0 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.0 0.0 0.0 0.5 0.5 0.0

0.4 0.4 0.3 0.3 0.4 0.3 0.0 0.3 0.4 0.4 0.4 0.4 0.1 0.4 0.4 0.4 0.0 0.1 0.3 0.4 0.4 0.3 0.1 0.3 0.3 0.3 0.7 0.4 0.4 0.4 0.0 0.0 0.0 0.4 0.4 0.3 0.3 0.3 0.4 0.4 0.3 0.0 0.4 0.1 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.0 0.4 0.4 0.4 0.0 0.4 0.4 0.3 0.4 0.4 0.3 0.4 0.0 0.4 0.4 0.4 0.4 0.4 0.4 0.7 0.4 0.0 0.7 0.4 0.4

1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0

0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.0 0.0 0.0 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.1 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3

1.0 1.0 0.0 NA NA NA 1.0 NA NA NA NA NA NA 1.0 0.0 NA 1.0 1.0 NA 1.0 0.0 NA 1.0 1.0 1.0 NA NA 0.0 1.0 1.0 1.0 1.0 0.0 NA 1.0 NA 1.0 NA 0.0 NA NA NA 1.0 1.0 NA NA 1.0 NA NA 0.0 1.0 1.0 1.0 0.0 NA NA 0.0 NA 1.0 NA 1.0 NA 0.0 NA NA 1.0 1.0 1.0 NA NA NA 1.0 1.0 1.0 NA NA NA NA

NA 0.0 NA NA NA 0.0 0.3 NA 0.0 0.0 NA NA NA 0.3 0.0 0.0 0.3 0.3 NA 0.3 0.0 NA 0.3 NA 0.0 NA NA 0.3 NA 0.3 0.0 0.3 NA 0.3 0.0 NA 0.3 NA 0.0 0.0 0.0 NA 0.3 0.3 NA NA 0.3 NA 0.3 0.0 0.3 0.3 0.0 0.0 0.3 NA 0.3 NA 0.3 0.3 0.0 NA 0.0 NA 0.3 NA 0.3 0.3 NA NA NA 0.3 0.3 NA 0.0 NA 0.3 0.0

NA 0.0 NA NA NA 1.0 1.0 NA 0.0 0.0 NA NA NA 1.0 1.0 1.0 1.0 1.0 NA 1.0 0.0 NA 1.0 NA 1.0 NA NA 1.0 NA 1.0 1.0 1.0 NA 0.0 1.0 NA 1.0 NA 1.0 0.0 0.0 NA 1.0 1.0 NA NA 1.0 NA 1.0 1.0 1.0 1.0 1.0 1.0 1.0 NA 0.0 NA 1.0 1.0 1.0 NA 0.0 NA 0.0 NA 1.0 1.0 NA NA NA 1.0 1.0 NA 1.0 NA 1.0 0.0

0.0 0.5 0.5 0.5 0.5 NA 0.0 0.5 NA NA NA NA 0.5 0.5 0.5 NA 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.3 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 NA 0.5 0.5 0.5 0.5 0.5 NA NA NA 0.5 0.5 0.5 0.5 0.5 0.5 NA 0.3 0.5 0.5 0.5 0.5 NA 0.5 0.5 0.0 0.5 NA 0.5 0.5 0.3 0.5 NA 0.5 0.5 0.5 0.5 0.5 NA 0.3 0.5 0.5 NA NA NA NA

0.0 0.3 0.3 0.3 0.3 0.3 0.0 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.0 0.0 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.6 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3

0.9 0.0 0.0 0.0 0.0 0.0 0.4 0.0 0.0 0.3 0.9 0.1 0.7 0.3 0.7 0.1 0.4 0.0 1.0 0.1 0.0 0.0 0.0 0.0 0.1 0.0 1.0 0.0 0.0 0.0 0.0 0.7 0.7 0.0 0.0 0.0 0.1 0.7 0.4 0.1 0.7 0.7 0.4 0.1 0.1 0.7 0.7 0.4 0.0 0.0 0.1 0.0 0.7 0.0 0.7 0.7 1.0 0.7 0.0 0.4 0.0 0.7 0.1 0.1 0.0 0.7 0.3 0.7 0.7 0.4 0.7 0.7 0.3 0.0 0.0 0.3 0.4 0.3

0.7 0.1 0.1 0.1 0.3 0.3 0.0 0.4 0.4 0.4 0.3 0.4 0.1 0.1 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.0 0.0 0.0 0.0 0.4 0.4 0.4 0.1 0.1 0.4 0.4 0.1 0.4 0.1 0.4 0.4 0.4 0.0 0.4 0.4 0.4 0.4 0.4 0.4 0.0 0.4 0.4 0.0 0.4 0.4 0.4 0.4 0.1 0.4 0.4 0.3 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.1

0.3 0.0 0.0 0.0 0.0 NA 0.0 0.0 NA NA NA NA 0.3 0.0 1.0 NA 0.7 0.0 0.7 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 0.7 0.0 0.7 0.0 0.3 0.7 NA 0.0 0.0 1.0 0.7 0.7 NA NA NA 0.7 0.7 0.0 0.7 0.7 0.7 NA 0.0 0.7 0.0 0.7 0.0 NA 0.7 1.0 0.7 0.0 NA 0.0 0.7 0.0 0.7 NA 0.7 0.7 0.7 0.7 0.7 NA 0.0 0.0 0.7 NA NA NA NA

0.4 0.3 0.3 0.3 0.3 0.3 0.3 0.4 0.4 0.3 0.4 0.3 0.4 0.1 0.4 0.4 0.3 0.4 0.4 0.3 0.4 0.4 0.4 0.4 0.0 0.4 0.4 0.4 0.4 0.4 0.4 0.0 0.0 0.3 0.4 0.4 0.3 0.3 0.9 0.4 0.4 NA 0.4 0.3 0.4 0.3 0.4 0.4 0.4 0.4 0.0 0.4 0.4 0.0 0.4 0.4 0.3 NA 0.4 0.4 0.4 0.4 0.3 0.3 0.3 0.3 0.4 0.4 0.4 0.4 NA 0.4 0.4 0.4 0.4 NA 0.3 0.3

1.0 0.5 NA NA NA 0.5 0.5 0.5 0.8 0.5 0.5 0.8 0.8 0.8 0.5 0.8 0.5 0.5 NA 0.5 1.0 NA 0.5 NA 0.5 0.5 0.8 0.5 0.5 0.5 0.0 0.5 NA 0.5 0.5 0.8 0.5 0.5 0.8 0.5 0.5 NA 0.5 0.5 NA NA 0.8 NA 0.5 0.5 0.5 0.5 0.5 0.0 0.8 0.5 0.5 NA 0.8 0.5 0.0 0.5 0.5 NA 0.5 0.0 0.8 0.5 NA NA NA 0.5 0.5 0.8 0.5 NA 0.5 0.5

0.5 0.5 0.5 0.5 0.0 0.0 0.5 0.0 0.0 0.0 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.5 0.5 0.0 0.0 0.0 0.5 0.5 0.5 0.0 0.0 0.5 0.5 1.0 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.0 0.5 0.0 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.3 0.5 0.0 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.0 0.5 0.0 0.0 0.5 0.0

0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.6 0.3 0.3 0.3 0.3 0.0 0.3 0.0 0.0 0.3 0.3 0.0 0.3 0.0 0.0 0.0 0.3 0.0 0.3 0.3 0.3 0.0 0.0 0.0 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.0

0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.5 0.5 0.5 0.0 0.8 0.5 0.0 0.5 0.0 0.0 0.5 0.5 0.0 0.5 0.5 0.5 0.0 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.5 0.5 0.0 0.0 0.0 0.5 0.5 0.0 0.0 0.5 0.5 0.0 0.0 0.0 0.0 0.0 0.5 0.0 0.0 0.0 0.0 0.5 0.5 0.5 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.5 0.0 0.0 0.5 0.5

1.0 1.0 1.0 0.0 1.0 NA 0.0 1.0 NA NA NA NA 1.0 1.0 1.0 NA 0.0 1.0 1.0 0.0 0.0 1.0 0.0 0.0 1.0 0.0 0.5 1.0 1.0 0.0 0.0 1.0 1.0 NA 0.0 0.0 0.0 1.0 0.0 NA NA NA 0.0 0.5 0.0 0.0 1.0 1.0 NA 0.0 1.0 0.0 1.0 0.0 NA 1.0 1.0 1.0 0.0 NA 0.0 1.0 0.0 1.0 NA 1.0 0.0 1.0 1.0 1.0 NA 1.0 1.0 1.0 NA NA NA NA

0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.1 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.0 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.1 0.1 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.0 0.3 0.3 0.0 0.0 0.0 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.1 0.3 0.3

0.4 0.3 0.3 0.3 0.3 NA 0.0 0.0 NA NA NA NA 0.4 0.4 0.3 NA 0.0 0.3 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.4 0.0 0.4 0.0 NA 0.4 0.4 0.3 0.4 0.1 NA NA NA 0.4 0.3 0.4 0.4 0.0 0.1 NA 0.3 0.4 0.4 0.4 0.0 NA 0.4 0.3 0.0 0.0 NA 0.0 0.4 0.1 0.3 NA 0.4 0.0 0.4 0.4 0.4 NA 0.4 0.4 0.4 NA NA NA NA

0.4 0.0 0.0 0.0 0.0 NA 0.0 0.0 NA NA 0.0 0.0 0.1 0.1 0.1 NA 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.0 0.0 0.0 0.0 0.0 0.1 NA 0.1 0.0 0.0 0.0 0.0 NA NA 0.1 0.1 0.3 0.0 0.0 0.3 0.0 NA 0.0 0.0 0.0 0.3 0.0 NA 0.0 0.0 0.0 0.0 NA 0.0 0.0 0.0 0.0 NA 0.1 0.0 0.0 0.1 0.4 0.1 0.0 0.0 0.0 NA 0.1 NA 0.0

0.3 0.3 0.0 0.0 0.0 0.0 0.0 0.0 0.3 0.3 0.0 0.0 0.0 0.0 0.3 0.3 0.0 0.0 0.3 0.0 0.0 0.3 0.3 0.3 0.0 0.0 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.0 0.0 0.0 0.0 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.0 0.3 0.0 0.3 0.3 0.1 0.0 0.3 0.3 0.3 0.3 0.0 0.3 0.3 0.0 0.3 0.3 0.3 0.3 0.0

0.3 0.3 0.1 0.3 0.3 NA 0.4 0.4 NA NA NA NA 0.3 0.3 0.1 NA 0.0 0.3 0.0 0.1 0.3 0.3 0.4 0.3 0.3 0.3 0.1 0.3 0.3 0.3 0.3 0.3 0.1 NA 0.0 0.3 0.4 0.0 0.0 NA NA NA 0.3 0.4 0.3 0.4 0.4 0.3 NA 0.3 0.3 0.3 0.3 0.4 NA 0.4 0.4 0.0 0.3 NA 0.3 0.3 0.0 0.0 NA 0.0 0.3 0.3 0.3 0.4 NA 0.3 0.3 0.4 NA NA NA NA

0.5 0.5 0.5 NA 0.5 NA 0.5 0.8 NA NA NA NA NA 0.5 0.8 NA 0.5 0.5 NA 0.3 0.5 0.5 0.5 0.5 0.8 0.5 NA 0.5 0.5 0.5 0.5 0.5 0.3 NA 0.5 0.8 0.5 NA 0.0 NA NA NA 0.8 0.8 NA NA 0.8 0.5 NA 0.5 0.8 0.5 0.5 0.0 NA 0.8 0.5 NA 0.5 NA 0.5 NA 0.0 NA NA 0.5 0.5 0.8 NA NA NA 0.5 0.5 0.5 NA NA NA NA

0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 1.0 0.5 0.5 0.5 1.0 0.5 1.0 0.5 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.5 0.5 0.5 0.5 1.0 1.0 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 1.0 1.0 1.0 0.5 0.5 1.0 1.0 0.5 0.5 0.5 0.5 0.3

0.5 0.5 0.5 0.5 NA NA 0.0 0.0 NA NA NA NA 0.5 0.0 0.5 NA 0.0 1.0 0.0 0.5 0.0 NA 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.0 NA 0.5 0.5 0.5 0.0 1.0 NA NA NA 0.5 0.5 1.0 0.5 0.0 NA NA 0.5 0.5 0.5 0.5 0.0 NA 0.5 0.5 0.0 0.5 NA 0.5 0.5 0.5 1.0 NA 0.0 0.5 1.0 1.0 0.5 NA 1.0 1.0 0.5 NA NA NA NA

1.0 0.5 0.5 0.5 1.0 NA 1.0 1.0 NA NA 1.0 0.5 1.0 0.5 1.0 NA 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 NA 1.0 1.0 1.0 0.0 1.0 NA NA NA 1.0 1.0 1.0 1.0 1.0 1.0 NA 1.0 1.0 1.0 1.0 1.0 NA 1.0 0.5 0.0 0.5 NA 1.0 1.0 1.0 0.5 NA 0.0 1.0 1.0 0.5 1.0 NA 1.0 0.0 1.0 NA NA NA NA

1.0 1.0 0.0 0.1 0.1 NA 0.3 0.3 NA NA 0.1 0.1 0.3 0.3 1.0 NA 0.1 0.1 0.1 0.1 0.0 0.1 1.0 0.3 0.0 0.3 1.0 0.1 0.1 0.3 0.1 0.0 0.1 NA 0.1 0.3 0.1 0.0 0.1 NA NA NA 1.0 0.1 1.0 0.3 0.1 0.3 NA 0.3 0.4 0.3 0.3 0.4 NA 1.0 0.7 0.0 0.0 NA 0.0 0.3 0.0 0.4 NA 0.0 0.3 0.3 0.3 0.3 NA 0.3 0.0 0.3 NA NA NA NA

Biodivers i ty impactsNA 0.5 0.0 0.0 NA NA 0.5 NA NA NA NA NA 0.5 NA 0.5 NA NA NA 0.5 NA 0.0 NA NA 0.5 0.0 NA 0.8 0.0 NA NA NA 0.0 0.5 NA 0.0 NA NA 0.5 0.0 NA NA NA 0.5 NA 1.0 0.0 NA NA NA 0.0 0.8 0.0 0.5 0.0 NA NA 0.5 0.3 0.0 NA NA 0.5 0.0 0.5 NA NA NA 0.5 0.5 0.5 NA 0.3 NA NA NA NA NA NA

NA 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.3 0.8 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 NA 0.5 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.5 0.5 0.8 0.8 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.3 0.8 0.5 0.5 0.3 0.0 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 NA 0.5 0.5 0.8 0.5 0.5 0.5 0.5 NA 0.5 0.5 0.5 0.0

NA 0.3 NA 0.3 NA NA 0.5 0.0 NA NA 0.5 0.3 0.5 0.5 1.0 NA 0.3 0.3 0.5 0.3 0.3 NA 0.5 NA 0.0 0.5 0.3 0.5 NA 0.5 0.5 0.5 NA NA 0.5 0.5 0.3 0.5 0.5 NA NA 0.3 0.5 0.5 0.5 0.3 0.5 NA NA 0.5 0.3 0.5 0.3 0.3 NA 0.5 0.5 0.0 0.3 NA 0.5 0.5 0.3 0.3 NA NA 0.5 0.5 0.5 0.8 0.5 0.3 0.3 NA NA 0.3 NA NA

NA 1.0 0.5 1.0 NA NA 0.0 NA NA NA NA NA 0.5 NA 0.5 NA NA NA 0.0 NA 0.5 NA NA 1.0 0.0 NA 0.5 0.5 NA NA NA 0.3 0.0 NA 0.0 NA NA 0.0 0.3 NA NA NA 1.0 NA 1.0 0.5 NA NA NA 0.3 1.0 0.5 0.5 0.0 NA NA 0.5 0.0 0.0 NA NA 0.5 0.3 1.0 NA NA NA 1.0 0.5 1.0 NA 0.3 NA NA NA NA NA NA

0.4 0.0 0.0 0.0 0.4 0.0 1.0 0.9 0.0 0.0 0.0 0.0 0.3 0.3 0.9 0.0 0.9 0.4 1.0 0.0 0.0 0.0 0.6 0.3 0.0 0.0 1.0 1.0 0.3 0.3 0.3 0.3 0.3 0.0 0.0 0.3 0.4 0.3 0.0 0.0 0.3 0.3 0.3 0.3 0.3 0.3 0.4 0.4 0.3 0.0 0.4 0.3 0.4 0.6 0.3 0.3 1.0 0.3 0.0 0.0 0.3 0.3 0.0 0.3 0.0 0.3 0.7 0.3 0.6 0.4 0.3 0.7 0.0 0.7 0.0 1.0 0.4 0.0

0.1 0.3 0.3 0.4 0.3 0.4 0.3 0.3 0.3 0.3 0.4 0.3 1.0 0.3 0.3 0.3 0.3 0.1 0.6 0.0 0.0 0.3 0.4 0.4 0.0 0.0 1.0 1.0 0.3 0.3 0.3 0.3 0.1 0.1 0.1 0.3 0.3 0.3 0.3 0.3 0.4 0.3 0.9 0.3 0.1 0.3 0.7 0.3 0.3 0.0 0.6 0.3 0.3 0.1 1.0 0.4 1.0 0.3 0.1 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 1.0 1.0 0.4 0.4 0.7 1.0 1.0 0.0 0.0

0.3 0.0 0.0 0.0 0.0 0.1 0.0 0.0 0.0 0.0 0.0 0.3 0.4 0.0 0.6 0.0 0.4 0.0 0.3 0.0 0.0 0.0 0.0 0.3 0.0 0.0 0.6 0.4 0.0 0.1 0.0 0.0 0.0 0.0 0.1 0.4 0.4 0.3 0.0 0.0 0.3 0.4 0.4 0.4 0.0 0.0 0.4 0.3 0.0 0.0 0.4 0.0 0.3 0.4 0.0 0.3 0.3 0.6 0.0 0.0 0.0 0.3 0.0 0.0 0.0 0.4 0.3 0.4 0.4 0.0 0.4 0.4 0.0 0.3 0.0 0.7 0.0 0.0

0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.3 0.3 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.0 1.0 0.5 0.5 0.5 0.5 0.3 0.5 0.0 0.0 0.5 0.3 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.3 1.0 0.0 0.0 0.5 0.5 0.5 1.0 0.5 1.0 1.0 0.0 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.5 1.0 0.5 1.0 1.0 1.0 0.5 0.5 1.0 0.5 0.3 0.0

0.3 0.0 NA 0.0 NA NA 0.0 0.0 NA NA 0.0 0.0 0.3 NA 1.0 NA NA NA 0.0 NA 0.0 NA NA NA 0.0 0.0 0.3 0.7 0.0 NA NA 0.3 NA NA 0.3 0.0 NA 0.3 0.0 NA NA NA 0.3 NA 0.0 0.3 NA NA NA 0.0 0.3 0.0 0.3 0.0 NA 0.3 1.0 0.3 0.0 NA NA 0.6 0.0 0.6 NA 1.0 NA 0.3 0.3 0.4 NA 0.6 NA 0.0 NA NA NA NA

0.4 0.0 NA 0.0 NA NA 0.0 0.0 NA NA 0.0 0.0 0.3 NA 1.0 NA NA NA 0.0 NA 0.0 NA NA NA 0.0 0.0 0.6 0.0 0.0 NA NA 0.3 NA NA 0.0 0.0 NA 0.3 0.0 NA NA NA 0.3 NA 0.0 0.3 NA NA NA 0.0 0.3 0.0 0.6 0.0 NA 0.0 0.6 0.3 0.0 NA NA 0.3 0.0 0.3 NA 0.3 NA 0.3 0.3 0.6 NA 0.0 NA 0.0 NA NA NA NA

NA 0.0 NA 0.0 NA NA 0.0 0.0 NA NA 0.0 0.0 0.3 NA 1.0 NA NA NA 0.3 NA 0.0 NA NA NA 0.0 0.0 0.6 0.0 NA NA NA 0.4 NA NA 0.0 0.0 NA 0.3 0.0 NA NA NA 0.3 NA 0.0 0.6 NA NA NA 0.0 0.3 0.0 1.0 0.0 NA 0.1 1.0 0.3 0.0 NA NA 0.9 0.0 0.3 NA NA NA 0.3 0.9 0.4 NA 0.0 NA NA NA NA NA NA

0.3 0.0 0.0 0.3 NA NA 0.3 0.3 NA NA 0.0 0.0 0.3 0.3 0.4 NA 0.3 0.3 0.3 0.3 0.0 NA 0.4 0.0 0.0 0.1 0.6 0.1 0.4 0.0 0.4 0.3 0.4 NA 0.0 0.3 0.4 0.4 0.0 NA NA NA 0.4 0.3 0.3 0.0 0.4 NA NA 0.0 0.3 0.4 0.4 0.3 NA 0.9 1.0 0.3 0.0 NA 0.0 0.3 0.3 0.3 NA 0.4 0.3 0.3 0.4 0.4 NA 0.4 0.3 0.4 NA NA NA NA

0.3 0.0 0.0 0.0 NA NA 0.0 0.0 NA NA 0.3 0.3 0.4 0.0 0.4 NA 0.6 0.0 0.3 0.0 0.4 NA 0.0 0.0 0.0 0.0 0.4 0.0 0.0 0.0 0.0 0.9 0.4 NA 0.1 0.0 0.9 0.4 0.0 NA NA NA 0.4 0.6 0.0 0.4 0.4 NA NA 0.0 0.4 0.0 1.0 0.0 NA 0.9 1.0 0.3 0.1 NA 0.0 0.4 0.0 0.4 NA 0.9 0.3 0.9 0.9 0.4 NA 0.4 0.0 0.0 NA NA NA NA

0.3 0.0 0.0 0.0 NA NA 0.0 0.0 NA NA 0.0 0.0 0.4 0.0 0.6 NA 0.9 0.0 0.0 0.0 0.0 NA 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.9 0.3 NA 0.0 0.0 0.0 0.4 0.0 NA NA NA 0.3 0.4 0.0 0.4 0.4 NA NA 0.0 0.3 0.0 1.0 0.0 NA 0.4 1.0 0.3 0.0 NA 0.0 0.3 0.0 0.4 NA 0.9 0.3 0.9 0.9 0.4 NA 0.0 0.0 0.0 NA NA NA NA

0.3 0.0 0.0 0.0 NA NA 0.0 0.0 NA NA 0.0 0.0 0.4 0.0 0.6 NA 0.6 0.0 0.0 0.0 0.0 NA 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.9 0.3 NA 0.0 0.0 0.3 0.3 0.0 NA NA NA 0.4 0.4 0.0 0.4 0.3 NA NA 0.0 0.3 0.0 1.0 0.0 NA 0.6 1.0 0.3 0.0 NA 0.0 0.3 0.0 0.4 NA 0.0 0.3 0.9 0.9 0.3 NA 0.0 0.0 0.0 NA NA NA NA

0.7 0.0 0.0 0.0 NA NA 0.1 0.1 NA NA 0.0 0.0 0.3 0.0 0.9 NA 0.0 0.0 0.0 0.4 0.0 NA 0.4 0.1 0.0 0.4 0.4 1.0 0.4 0.4 0.1 0.3 0.0 NA 0.0 0.4 0.3 0.1 0.0 NA NA NA 0.3 0.4 0.1 0.3 0.3 NA NA 0.0 0.0 0.4 0.6 0.1 NA 0.3 0.4 0.3 0.0 NA 0.1 0.4 0.0 0.3 NA 0.4 0.4 0.1 0.0 1.0 NA 0.4 0.0 0.1 NA NA NA NA

NA 0.1 0.0 0.1 NA 0.1 0.1 0.0 0.0 0.4 0.0 0.1 0.4 0.4 0.4 0.0 0.0 0.4 0.1 0.4 0.4 NA 0.7 0.1 0.0 0.4 0.4 0.1 NA 0.4 0.1 0.4 0.1 0.1 0.0 0.4 0.4 0.3 0.0 0.4 0.3 0.3 0.4 0.4 0.4 0.4 0.1 NA 0.1 0.1 0.4 0.4 0.1 0.4 0.1 0.3 0.4 0.0 0.1 0.1 0.1 0.4 0.0 0.4 0.0 NA 0.4 0.1 0.4 0.4 0.4 0.4 0.4 NA 0.0 0.4 0.1 0.1

NA 0.5 NA 0.5 NA 0.0 0.5 0.5 0.5 0.0 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 NA 0.5 NA 0.0 0.5 0.5 0.5 NA 0.5 0.5 0.3 NA 0.0 0.0 0.5 0.5 0.0 0.5 0.0 0.0 0.5 0.5 0.5 0.5 0.5 0.5 NA 0.0 0.0 0.5 0.5 0.5 0.0 0.0 0.5 0.5 0.0 0.5 0.5 0.0 0.5 0.5 0.5 0.5 NA 0.5 0.5 0.5 0.5 0.5 0.5 0.5 NA 0.0 0.5 0.5 0.0

1.0 0.0 0.0 0.0 NA NA 0.5 0.0 NA NA NA NA 1.0 0.0 1.0 NA 0.0 0.0 0.5 0.0 0.0 NA 0.0 0.0 0.0 0.0 0.5 0.0 0.0 0.0 0.0 0.3 0.0 NA 0.0 0.0 0.5 0.5 0.0 NA NA 1.0 0.5 1.0 0.0 0.0 0.5 NA NA 0.0 0.5 0.0 0.5 0.0 NA 0.5 0.0 1.0 0.0 NA 0.0 0.0 0.0 0.5 NA 0.5 0.0 1.0 1.0 0.5 1.0 0.0 0.0 0.0 NA 0.5 NA NA

0.4 0.0 0.0 0.0 NA NA 0.4 0.0 NA NA NA NA 1.0 0.0 1.0 NA 1.0 0.0 0.3 0.0 0.0 NA 0.4 0.0 0.0 0.0 1.0 0.7 0.4 0.3 0.0 0.4 0.3 NA 0.0 0.1 0.4 0.3 0.0 NA NA 0.3 0.3 0.4 0.4 0.4 0.4 NA NA 0.0 0.9 0.0 0.7 0.0 NA 0.4 1.0 0.7 0.0 NA 0.0 0.4 0.0 0.4 NA 1.0 0.7 0.4 0.6 1.0 0.4 0.4 0.4 0.3 NA 0.4 NA NA

0.3 0.0 0.0 0.0 NA 0.0 0.0 0.0 0.0 0.0 NA NA 0.3 0.0 0.6 0.3 0.3 0.0 0.3 0.0 0.0 NA 0.0 0.0 0.0 0.0 0.6 0.0 0.0 0.0 0.0 0.3 0.3 0.0 0.0 0.0 0.3 0.0 0.0 0.0 0.0 0.0 0.3 0.0 0.0 0.3 0.3 NA 0.0 0.0 0.0 0.0 0.3 0.0 0.1 0.0 1.0 0.3 0.0 0.0 0.0 0.3 0.0 0.3 0.0 0.3 0.3 0.0 0.3 0.3 0.3 0.0 0.0 0.0 0.0 0.3 0.0 NA

0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.0 0.5 1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5

0.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 0.0 1.0 0.5 0.0 0.0 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.5 0.0 0.5 0.0 0.0 0.5 0.5 0.0 0.0 0.0 0.0 0.5 0.0 0.0 0.0 0.0 0.5 0.5 0.0 0.0 0.5 0.5 0.0 0.0 0.0 0.0 0.5 0.0 0.5 0.5 0.5 0.5 0.0 0.0 0.0 0.5 0.0 1.0 0.0 0.5 0.0 0.0 0.5 0.5 0.5 0.0 0.0 0.0 0.0 0.0 0.5 0.5

0.5 1.0 1.0 0.5 0.5 0.5 0.5 1.0 1.0 0.5 0.5 0.5 0.5 0.5 0.5 1.0 1.0 1.0 1.0 1.0 0.5 0.5 0.5 0.5 0.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 0.5 1.0 0.5 1.0 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 0.5 1.0 0.5 0.5 0.5 1.0 0.5 0.5 1.0 1.0 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 0.5 1.0 0.5 0.5 1.0 1.0 0.5 0.5

NA 1.0 NA NA NA NA 1.0 NA NA NA NA NA NA NA 1.0 NA NA NA NA NA 1.0 NA NA NA 0.0 NA NA 1.0 NA NA NA 1.0 NA NA 1.0 NA NA NA 1.0 NA NA NA 1.0 NA NA NA NA NA NA 1.0 1.0 1.0 1.0 1.0 NA NA 1.0 NA 1.0 NA NA NA 1.0 NA NA NA NA 1.0 NA NA NA 1.0 NA NA NA NA NA NA

NA 0.3 NA NA NA NA 0.0 NA NA NA NA NA NA NA 0.3 NA NA NA NA NA 0.3 NA NA NA 0.0 NA NA 0.4 NA NA NA 0.0 NA NA 0.4 NA NA NA 0.3 NA NA NA 0.3 NA NA NA NA NA NA 0.3 0.3 0.3 0.3 0.0 NA NA 0.3 NA 0.1 NA NA NA 0.3 NA NA NA NA 0.3 NA NA NA 0.3 NA NA NA NA NA NA

0.5 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 0.5 1.0 1.0 1.0 1.0 0.5 1.0 1.0 0.5 0.5 0.5 0.5 1.0 0.0 0.5 0.5 0.5 0.5 1.0 1.0 1.0 0.5 1.0 1.0 0.5 1.0 1.0 1.0 0.5 1.0 1.0 0.0 1.0 0.5 0.0 1.0 1.0 1.0 1.0 0.3 1.0 1.0 1.0 0.0 1.0 1.0 0.5 0.5 0.5 1.0 1.0 1.0 1.0 0.5 1.0 0.5 0.5 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 1.0

NA 0.5 NA NA NA 0.5 1.0 NA 1.0 1.0 0.5 0.5 NA 1.0 1.0 1.0 NA 0.5 NA NA 0.5 NA NA NA 0.0 NA NA 0.5 NA NA 0.5 1.0 NA 0.5 0.5 NA NA NA 1.0 0.5 0.5 0.5 0.0 NA NA NA 0.5 NA 0.5 0.5 0.3 1.0 0.5 0.5 0.5 NA 1.0 NA 0.0 0.5 0.5 NA 1.0 NA 0.5 NA NA 0.0 NA NA 1.0 1.0 NA NA 1.0 1.0 1.0 0.5

NA 0.5 NA NA NA NA 0.5 NA NA NA NA NA NA NA 0.5 NA NA NA NA NA 0.5 NA NA NA 0.0 NA NA 0.5 NA NA NA 0.5 NA NA 0.5 NA NA NA 0.5 NA NA NA 0.5 NA NA NA NA NA NA 0.5 0.5 0.5 1.0 0.5 NA NA 0.5 NA 0.0 NA NA NA 1.0 NA NA NA NA 0.5 NA NA NA 0.5 NA NA NA NA NA NA

Absolute Disclosure 

Level

Lea

der

Foll

ow

er

Lag

gar

d

Foll

ow

er

Foll

ow

er

Lag

gar

d

Lag

gar

d

Lag

gar

d

Lag

gar

d

Lag

gar

d

Foll

ow

er

Foll

ow

er

Lea

der

Foll

ow

er

Lea

der

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Lea

der

Foll

ow

er

Foll

ow

er

Foll

ow

er

Lag

gar

d

Foll

ow

er

Foll

ow

er

Lag

gar

d

Lag

gar

d

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Foll

ow

er

Lea

der

Lea

der

Foll

ow

er

Foll

ow

er

Lea

der

Foll

ow

er

Foll

ow

er

Lag

gar

d

Lea

der

Foll

ow

er

Lea

der

Lag

gar

d

Foll

ow

er

Lea

der

Lea

der

Foll

ow

er

Foll

ow

er

Foll

ow

er

Lag

gar

d

Lea

der

Lag

gar

d

Foll

ow

er

Lag

gar

d

Foll

ow

er

Foll

ow

er

Lea

der

Lea

der

Lea

der

Lea

der

Foll

ow

er

Foll

ow

er

Foll

ow

er

Lag

gar

d

Foll

ow

er

Foll

ow

er

Lag

gar

d

Sector Adjusted 

Disclosure LevelLeaderFollow erLaggardLaggardFollow erLaggardLaggardLaggardLaggardLaggardFollow erLaggardLeaderFollow erLeaderFollow erFollow erFollow erFollow erFollow erLaggardFollow erFollow erFollow erFollow erFollow erLeaderFollow erFollow erFollow erLaggardFollow erFollow erLaggardLaggardFollow erFollow erFollow erFollow erFollow erFollow erFollow erLeaderLeaderFollow erFollow erLeaderFollow erFollow erLaggardLeaderFollow erLeaderLaggardFollow erLeaderLeaderLaggardLaggardFollow erLaggardLeaderLaggardFollow erLaggardFollow erFollow erLeaderLeaderLeaderLeaderFollow erFollow erFollow erLaggardFollow erFollow erLaggard
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ESG SCORECARD OF INDIA INC.  
 

Outlook for 2015: Moving from Disclosure to 
Performance 
 

At this stage, as we release the 1
ST

 !ƴƴǳŀƭ {ŎƻǊŜŎŀǊŘ ŦƻǊ LƴŘƛŀ LƴŎΦΩǎ 9{D 5ƛǎŎƭƻǎǳǊŜΣ ǘƘŜǊŜ ƛǎ ŀƭǊŜŀŘȅ ŀƴ ŜȄǇǊŜǎǎŜŘ ƴŜŜŘ ƻƴ 
behalf of investors to go beyond disclosure and create performance metrics to compare and evaluate the ESG 
PERFORMANCE of businesses on.  
 
Needless to say, from the perspective of investors, not only should these metrics be standard and comparable across 
businesses, they should also translate into monetary value for investors ς through risk mitigation and identification of 
opportunities. Thus, it is imperative to identify these standardized metrics to enable India Inc. to move from ESG disclosure 
to ESG disclosure that is standardized comparable and quantitative (as necessary). 
 
A comprehensive evaluation of the data disclosed by businesses assessed in this scorecard indicates that certain key trends 
are emerging in the way sustainability performance is getting both reviewed and addressed by companies. These trends 
imply that as businesses and investors, in those businesses begin assimilate ESG performance in their exchange - certain 
ƳŜǘǊƛŎǎ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ Řŀǘŀ Ŏŀƴ ŜƳŜǊƎŜ ŀǎ ǘƘŜ άǇŜǊŦƻǊƳŀƴŎŜ ōŜƴŎƘƳŀǊƪǎέΦ  
 
The key trends identified are as follows: 
1. Increased involvement of the Top management in sustainability related issues 
2. Pointed, quantitative data to become a part of Investor -  Business dialogue 
3. Measures impacting long term business continuity and performance will start getting benchmarked; and get used 
Renewables is one such area  
 
The following section provides indicative performance indicators and benchmarks for certain metrics.  
 

Increased involvement of the Top management in sustainability related issues  

 

 
Lƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴ άǿƘƻ is responsible for 
the sustainability/ BR practices and performance of 
the companyέ όCƛƎΦ 1) over 50% of the respondents 
have indicated the involvement of top management. 
The seniority and suitability of the person responsible 
for the sustainability performance of businesses is not 
only an indication of how integral is sustainability is to 
businesses, but also who has the executive 
responsibilities of the same. While answers have 
varied from sector to sector and type of businesses 
(private / PSU etc.), it is clear that one important 
performance benchmark is the involvement of top 
management in making sustainability a priority. 

Fig. 1: Who is Responsible for Sustainability Performance 

  

As a corollary to the above question, the frequency 
and review of business responsibility performance of 
the company is also crucial to determine how integral 
it is. From an investor standpoint, this is an important 
criterion for assessing how serious a business is about 
sustainability. 

Fig. 2: Frequency of Review of Sustainability Performance 
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Pointed, quantitative data to become a part of Investor -  Business dialogue 

 
The current BRR framework has some pointed questions, 
which reveal, for investors and other stakeholders, the key 
regulatory risks that the businesses currently face and 
have faced in the year. In the current scenario, as 
regulatory noose relating to ESG issues is tightening on 
businesses, these metrics are crucial to assessing how well 
the company is governed.  
 
Examples of these as include: 
Cases filed by stakeholders regarding unfair trade 
practices, irresponsible advertising and/or anti-
competitive behaviour: Number of stakeholder complaints 
in formal is an interesting metric to determine how well 
governed a company is. While many businesses have not 
revealed the same in this year, it seems that 0 is the 
benchmark at which corporate India is holding itself 
accountable. 

 

Fig. 3: Cases filed by stakeholders 

 
Number of show cause/ legal notices received from 
CPCB/SPCB which are pending (i.e. not resolved to 
satisfaction) as on end of Financial Year: Interestingly, 
most companies have revealed a trend of dealing with 
court cases and notices in an expedited manner. This is the 
reason why most companies have reported that there are 
no notices pending. While it will be important to get 
businesses to report on the overall number of notices 
received, whether they are addressed in a timely fashion is 
also important for investors to understand. 

 

Fig. 4: Number of legal notices  

{ƻǳǊŎŜΥ ŎYƛƴŜǘƛŎǎΩ Research and Analysis 

Measures impacting long term business continuity and performance will start 
getting benchmarked 

Currently, although quantitative data is being reported, 
the reporting formats are not standardized. This data, 
although useful for investors, is therefore not comparable. 
 
While for most environment related parameters, the data 
is disparate, businesses are consistently providing 
information on their energy consumption and use of 
renewable energy. One such metric, where quantitative 
ŀƴŘ ǾŜǊȅ ǳǎŜŦǳƭ Řŀǘŀ ƛǎ ōŜƛƴƎ ǊŜǇƻǊǘŜŘ ƛǎ άUse of 
renewable energy as percentage of total energy 
ŎƻƴǎǳƳǇǘƛƻƴέ Lƴ the time of escalating diesel prices, the 
margin certainty of businesses is, in no small way, linked to 
energy security. Therefore, this metric is an important one 
to encourage standardized disclosure on. 
 
Table 2 provides a detailed break-up of the disclosures 
made on this metric. 

 
Fig. 5: Use of renewable energy as percentage of total energy 
consumption 
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TABLE 2: Disclosure on Renewable Energy Consumption by Businesses in 2013-14 

Companies Renewable Energy Installed / Used 

ACC 19 MW of renewable energy 

Bharti Infratel  9 MW of renewable energy 

Cairn India  276 GJ of renewable energy  

Chambal Fertilisers  99.93 % of the total energy consumption 

Coal India 2.25 Mw of renewable energy  

DLF 11,43,11,461 units of renewable energy  

Dr Reddys Laboratories 9% of the total energy consumption 

GAIL 8,38,594  GJ of renewable energy  

Godrej Consumer Products 9% of the total energy consumption 

Hero Motocorp  1,56,000 units of renewable energy  

Hindustan Unilever  21% of total energy consumption 

Hindustan Petroleum 
Corporation 

 405.04 GJ 

IndusInd Bank  21,679 kwh of renewable energy  

Infosys  30% of  total energy consumption 

Indian Oil Corporation  68 MW of renewable energy  

ITC 38.1% of the total energy consumption 

Jubilant Life Sciences  6.85%  of the total energy consumption 

Kansai Nerolac Paints  74.36 GJ of renewable energy  

Larsen & Toubro 11.09%  of the total energy consumption 

Mahindra and Mahindra  225 GJ  of renewable energy  

Maruti Suzuki  1MW of renewable energy  

NTPC 110 MW of renewable energy , Commissioned: 75 MW , Under Execution: 35 MW   

ONGC  51 MW generated 94.04 Million Unit.  

Reliance Industries  пумΦтм όΨллл DWύ ƻŦ ǊŜƴŜǿŀōƭŜ ŜƴŜǊƎȅ  

Shree Cements 0.56 % of total energy consumption 

Tata Chemicals 6 TJ  of renewable energy  

Tata Motors 13.48% of  total energy consumption 

Tata Power  13 % of  total energy consumption 

Tata Consultancy Services 13% of  total energy consumption 

Titan 52.46% of total energy consumption 

UltraTech Cement  4.85 million units  

Wipro  22% of the total office energy consumption 
 

  



  

Company Profiles 

Sector: Infrastructure, Construction and Contracting 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ESG SCORECARD 2014  SECTOR INFRASTRUCTURE, CONSTRUCTION AND CONTRACTING 
   

MACRO - ESG ISSUES : A SNAPSHOT 

¶ Several companies are foraying into the domestic renewable energy sector - in addition to the solar plants being set up under the JNNSM, focus is also on wind energy. However, 
further development needed to drive scale and companies have come out in demand for higher solar tariffs 

¶ The Green Energy Development Corporation Limited (Gedcol) has appointed Bharat Heavy Electricals Limited (BHEL) with establishment of a 20 mw solar plant at the industrial 
estate 

¶ ABB has been eyeing the renewable energy sector in the country with its range of products and integrated solutions 

¶ NHPC has announced plans to set up its first solar project in UP 

¶ Public Private Partnerships: (PPP) remain fraught with governance related challenges, which is a potential disincentive for future investment in sector 

¶ Government approval was granted to several controversial projects  with projects with potentially detrimental environmental impacts receiving clearances 

¶ Various regulating bodies including SEBI, National Green Tribunal, the High Court, State Government and the honourable Supreme Court have,  have pulled up several companies 
on both governance issues as well as environmental damages, one of the major being DLF getting barred by SEBI. 

 



ACC  
BSE: 500410 NSE: ACC 

                                           SECTOR : INFRASTRUCTURE AND CONSTRUCTION    

 
ACC Limited (ACC) is an India-based company 
engaged in manufacture of cement  such as 
ordinary Portland cement (OPC), portland 
pozzolana cement (PPC), Portland slag cement 
(PSC) and ready mixed concrete (RMX).  
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report:  
31

th 
January 2014 

 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

3 

Metrics on which no disclosure is made: 
Policy against Child and forced labor, number 
of complaints relating to child labor and forced 
labor, mechanism to recycle products. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ combination of executive, non-executive and independent members, which meets 5 times a year. It consists of 6 Non 
Executive & Independent Directors including the Chairman, 5 Other Non-Executive Directors and 1 Executive Director (CEO & Managing Director). 

¶ CEO & Managing Director is responsible for overall sustainability performance, which indicates higher than average integration of sustainability 
issues in the company. 

For further consideration: While it is reported that the board meets twice a year to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ ACC has reported the existence of clear policies for ethics, bribery and corruption. 

¶ The Company has a Code of Business Conduct and Ethics (along with an Anti-Bribery and Corruption Directive) and a Fraud Risk Management 
Policy that are applicable to all Board Members and employees of the Company and its subsidiaries. 

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Company has disclosed details regarding number of pollution notices, court cases and monetary value of significant fines for noncompliance 
For further consideration: The company can provide the data over time 

Labor relations and union practices  

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions, the number of contract 
employee working on a temporary basis and the percentage of work force part of the union.  

For further consideration: The company can provide the data over time with the number of contract employee and the percentage of workforce. 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The company has reported to have a mechanism to identify and assess potential environmental risks in its plants and projects. It also has three 
registered projects under Clean Development Mechanism (CDM)  

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ The company has reported about its sustainability oriented products like Blended cements namely Portland Pozzolana Cement (PPC) and Portland 
Slag Cement (PSC). The Company offers waste management solutions whereby it uses industrial / municipal hazardous and non-hazardous waste 
as alternative fuel. The Company also uses biomass in its manufacturing process. The company has provided data on the same. 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans to achieve greater 
efficiency. Environmental Expenditure is also reported. It has also disclosed a roadmap to reduce is GHG emissions. 

For further consideration: There is lack of data overtime on key parameters on resource consumption. 
Key Social Issues 

Community development activities 

¶ The Company has spent an amount of INR 22.76 Crore in development projects in 2013 majorly under Literacy and Education for Community, 

Livelihood, Employability and Income Generation, Health and Sanitation Programs and Empowerment and Gender Equality. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
79 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
45 



ADANI ENTERPRISES 
BSE: 512599 NSE:  ADANIENT 

                                                      SECTOR : INFRASTRUCTURE AND CONSTRUCTION   

 
Adani Enterprises Limited is an India-based 
global integrated infrastructure company 
engaged in coal trading, coal mining, oil and 
gas exploration, ports, multi-modal logistics, 
power generation and transmission and gas 
distribution. Its primary segments include 
trading, power, port, agro, real estate and 
others.  
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report:  

17th May 2014 
 
 

 
 

Number of metrics tracked 68 

Number of metrics on 
which disclosure is not 
made 

22 

Metrics on which no disclosure is made: 

key stakeholder engagement topics, suppliers 
and contractors that have undergone screening 
on human rights, Rates of injury. Energy 
consumption, Use of renewable energy. Rests 
of the metrics are immaterial to the company. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ The ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meets 4 times a year. The Board currently 
comprises 8 Directors out of which 5 Directors (63%) are Non-Executive Directors. The Company has an Executive Chairman and the four 
Independent Directors comprise half of the total strength of the Board. 

¶ The MD & CEO is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues in the 
company. 

For further consideration: While it is reported that the CEO reviews the business performance, the frequency of the review is not clear and to what 
extent they are monitored by the board is also not discussed. 

Ethical business operations and boundaries 

¶ Adani Enterprises has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ ¢ƘŜ ŎƻƳǇŀƴȅ Ƙŀǎ ŎƻƴŦƛǊƳŜŘ ǘƘŀǘ ǘƘŜ ǇƻƭƛŎƛŜǎ ŘƻƴΩǘ ŜȄǘŜƴŘ ǘƻ ǘƘŜ ǎǳǇǇƭƛŜǊǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎΦ  ¢ƘŜ /ƻƳǇŀƴȅ Ƙŀǎ ŀŘƻǇǘŜŘ ŀ /ƻŘŜ of Conduct for its 
Directors and Senior Management personnel. Additionally, the Policy on Code of Conduct for Employees applies to all employees across Adani 
Group of companies. These do not extend to any other entities.  

For further consideration: No details are provided on how the policies get implemented and reviewed. Percentage and total suppliers and 
contractors that have undergone screening on human rights are not discussed. 

Regulatory challenge and compliance  

¶ Data has been provided for pollution notices, court cases and monetary value of significant fines for noncompliance, but the company has not 
provided a comparison over time. 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis  

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Yes ς the Company regularly identifies and assesses environmental risk during all stages of its existing and planned projects.  
For further consideration: Detailed data on quantitative targets and progress against the same should be disclosed 

Sustainable product design and risk assessment 

¶ Yes, the company has provided details on /ƻƳǇŀƴȅΩǎ Solar PV Power Project at Bitta (Gujarat) in respect of resource use per unit of product. 
For further consideration: The company should provide more data based information and details on the products and services.  

Resource consumption and efficiency 

¶ Company has not reported data for energy consumption, waste, GHG emissions and Water. Environmental Expenditure is also not reported  

¶ Company has taken steps to optimize auxiliary power consumption through  LED lights 

For further consideration: There is lack or no data available on key parameters mentioned above. 
Key Social Issues 

Community development activities 

¶ Rs 15.6 crores was spent in community development interventions such as facilitating immunizations of pregnant women and infants, Early 

Childhood Education/School preparedness Program, Primary and High school Education support, Skill Development of youth, Income Generation 

activities and so on. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
44 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
26 



ADANI PORTS  
BSE: 532921 NSE: ADANIPORTS 

                                                        SECTOR : INFRASTRUCTURE AND CONSTRUCTION   

 
Adani Ports and Special Economic Zone 
Limited (APSEZL) is engaged in the business of 
developing, operating and maintaining the 
Mundra Port and Port based related 
infrastructure facilities, including Multi 
product Special Economic Zone. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report: 
15

th
 May 2014 

 

 

 
 

Number of metrics tracked 68 

Number of metrics on 
which no disclosure is made 

24 

Metrics on which no disclosure is made: 
number of incidents of discrimination, , 
Health and safety topics, on stakeholder 

engagement topics, Environmental 
Expenditure, details in respect of resource 
use  per unit of product, suppliers and 
contractors that have undergone screening 
on human rights 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meets 4 times a year. There board 
comprises of ten Directors out of which seven Directors are Non-Executive Directors.  

¶ Whole Time Director is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues 
in the company. 

For further consideration: While it is reported that the board meets every quarter to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ Adani Ports has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ The Company has adopted a Code of Conduct for its Directors and Senior Management personnel. Additionally, the Policy on Code of Conduct for 
Employees applies to all employees across Adani Group of companies. The company has confirmed that the policies donΩǘ ŜȄǘŜƴŘ ǘƻ ǘƘŜ ǎǳǇǇƭƛŜǊǎ 
and stakeholders.   

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided for pollution notices, court cases and monetary value of significant fines for noncompliance, but the company has not 
provided a comparison over time. 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis  

¶ The ŎƻƳǇŀƴȅ ŘƻŜǎƴΩǘ ƘŀǾŜ ŀ ǊŜŎƻƎƴƛȊŜŘ ŜƳǇƭƻȅŜŜ ŀǎǎƻŎƛŀǘƛƻƴΦ  

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ Company regularly identifies and assesses environmental risk during all stages of its existing and planned projects. 

¶ Company has acquired International Standards ISO 9001:2008, ISO 14001:2004, OHSAS 18001:2007, ISO 28000:2007 certifications specifying the 
requirements for an Integrated Management System (IMS) as part of its objective to improve quality, health, safety and environment in the work 
place 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ The Company has converted all its diesel operated cranes into electric mode and saved huge amount of emissions. Additionally, the Company has 
also installed and operating regenerative crane system which reduces the demand for energy consumption and thus reduces related emission 
reduction. 

Resource consumption and efficiency 

¶ Company has also installed and operating regenerative crane system which reduces the demand for energy consumption and thus reduces related 
emission reduction 

¶ For Energy, Waste, GHG emissions and Water, the company has not reported current consumption data. Environmental Expenditure is also not 
reported. 

For further consideration: There is lack or no data based information on key parameters environment expenditure. 
Key Social Issues 

Community development activities 

¶ The Company's monetary contribution to community development projects in FY 2013-14 was Rs 25.36 Crores. 
 

OVERALL ESG 

DISCLOSURE SCORE  
40 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
23 



ASIAN PAINTS 
BSE: 500820 NSE: ASIANPAINT 

                                           SECTOR : INFRASTRUCTURE AND CONSTRUCTION    

 
Asian Paints Limited is a paint company. The 
Company operates in Decorative Coatings and 
Industrial Coatings segments across India and 
outside. In Decorative paints, the Company is 
in the four segments: Interior Wall Finishes, 
Exterior Wall Finishes, Enamels and Wood 
Finishes.  
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report: 
2

nd
 June 2014 

 

 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

20 

Metrics on which no disclosure is made: 
key stakeholder engagement topics, 
number of incidents of discrimination Rates 
of injury, Monetary value of significant 
fines for noncompliance,  suppliers and 
contractors that have undergone screening 
on human rights ,weight of waste by type 
and disposal method, environmental 
protection expenditures 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 7 times last year. The Board of 
Directors comprises of fifteen Directors of which six are Non-Executive Directors, eight (8) are Non-Executive/Independent Directors and one 
Managing Director & CEO of the Company.  

¶ The MD & CEO is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues in 
the company. 

For further consideration : While it is reported that the CEO reviews the business performance, the frequency of the review is not clear and to what 
extent they are monitored by the board is also not discussed. 

Ethical business operations and boundaries 

¶ Asian Paints has reported the existence of clear policies for ethics, prevention of Fraud, bribery and corruption, which are issues plaguing the 
sector.  

¶ ¢ƘŜ /ƻŘŜ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ /ƻƳǇŀƴȅΩǎ tƻƭƛŎȅ ƻƴ tǊŜǾŜƴǘƛƻƴ ƻŦ CǊŀǳŘ ŀǇǇƭƛŜǎ ǘƻ ŀƴȅ ƛǊǊŜƎǳƭŀǊƛǘȅΣ ƛƴǾƻƭǾƛƴƎ employees as well as vendors, contractors, 
customers and/or any other entities having a business relationship with the Company. 

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided on CPCB notices and court cases, but the company has not provided a comparison over time. 

¶ 26 consumers related legal cases are pending as on the end of the financial year. 

For further consideration: No disclosure made on monetary value of fines for non-compliance.  

Labor relations and union practices  

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions, the number of contract 
employee working on a temporary basis and the percentage of work force part of the union.  

For further consideration: The company can provide the data over time with the number of contract employee and the percentage of workforce. 

  

 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The paint manufacturing facilities have established ISO systems (ISO 9001 and ISO 14001). As part of the ISO 14001 Environment Management 
system, every factory monitors the state of Environment inside the factory.  Further, as part of the ISO 14001 Environment Management system, 
every factory conducts Aspect Impact study of various activities and identifies Controllable/Uncontrollable and Normal/Abnormal/Emergency 
scenarios of operation 

Sustainable product design and risk assessment 

¶ The Company has range products under Royale and Ultima brands have been made eco-friendly by removing VOC (Volatile Organic Compound) , 
APEO (Alkyl Phenol Ethoxylates), CMR (Carcinogen, Mutagen and reproductive Toxin), formaldehyde and heavy metals as per the requirements of 
GS 11 ǎǘŀƴŘŀǊŘΦ Lǘ Ƙŀǎ ŎǊŜŀǘŜŘ ŀƴ ƛƴǘŜǊƴŀƭ ƎǊŜŜƴ ƭƻƎƻ ŎŀƭƭŜŘ άDǊŜŜƴ !ǎǎǳǊŜέ ǿƘƛŎƘ ŀǎǎǳǊŜǎ ŜƴŘ ǳǎŜǊǎ ƻŦ ƘŀǾƛƴƎ ǘǊǳƭȅ ƎǊŜŜƴ ǇǊƻŘǳŎǘǎΦ 

Resource consumption and efficiency 

¶ For Energy, the company has outlined current consumption with plans to achieve greater efficiency. For waste, water and environmental 
expenditures, no disclosure is made. 

For further consideration: There is lack or no data based information on key parameters like waste and water. 
Key Social Issues 

Community development activities 

¶ 9ŘǳŎŀǘƛƻƴΣ ƘŜŀƭǘƘ ŀƴŘ ƘȅƎƛŜƴŜ ŀƴŘ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ŀǊŜ ǘƘŜ ǘƘǊǳǎǘ ŀǊŜŀǎ ƻŦ !ǎƛŀƴ tŀƛƴǘΩǎ /{w ŦƻŎǳǎ 
 

OVERALL ESG 

DISCLOSURE SCORE  
47 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
27 



CUMMINS  
BSE: 500480 

NSE: CUMMINSINDEQ 
                                                              SECTOR : INFRASTRUCTURE AND CONSTRUCTION   

 
Cummins India Limited is a manufacturer of 
diesel and natural gas engines. The Company 
operates in two segments: Engine Business 
Segment, which is engaged in manufacture 
and sale of internal combustion engines, 
genets and parts thereof, and Others. The 
Company operates in four business sectors: 
Industrial, Automotive, Power Generation and 
Distribution.  

 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report: 
22

nd
 May 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

15 

Metrics on which no disclosure is made: 
Rates of injury, Monetary value of significant 
fines for noncompliance, court cases, weight 
of waste by type and disposal method, child 
labor, significant suppliers and contractors 
that have undergone screening on human 
rights and renewable energy use. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ The Board of Directors of the Company comprises of 10 Directors, with 5 Promoter Directors and 5 Independent Directors and met 5 times 

¶ The CEO is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues in the 
company. 

For further consideration: While it is reported that the board meets annually at least to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ Cummins has reported the existence of clear policies for ethics, bribery and corruption. 

¶ The Cummins Code of Conduct applies to all its through alliances with partners and joint venture employees, customers and business associates 
For further consideration: No details are provided on how the policies get implemented and reviewed. Also, Percentage and total suppliers and 
contractors that have undergone screening on human rights and actions taken are not disclosed. 

Regulatory challenge and compliance  

¶ Actual data is not provided on CPCB notices received by the company 
For further consideration: No disclosure on monetary value of significant fines and court cases 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis and the percentage of work force part 
of the union.  

¶ Cummins Health and Wellness Program whose purpose is to create a sustainable culture of health and wellbeing with its employees, their families 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Yes ς   The Company identifies and assesses potential environmental risks. Since all of its operational facilities are EMS (IS 14001) and OHSAS (IS 
18001) certified, as a part of system implementation. 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ The company has reported Development of 40 kVA Bio-gas genset , 15 kVA genset working on Straight Vegetable Oil, Pongamia (SVO. 
Development of 25/ 40 kWe genset with rice husk (Biomass) gasification which has incorporated environmental concerns. 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans to achieve greater 
efficiency. Environmental Expenditure is also reported. 

Key Social Issues 

Community development activities 

¶ Company spent Rs. 221 lakhs Educational Projects and Rs 37 lakhs on Infrastructure and Social Justice in the last financial year 
 

 

 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
58 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
33 



CONTAINER CORP 
BSE: 531344NSE: CONCOR                                                               SECTOR : INFRASTRUCTURE AND CONSTRUCTION   

 
Container Corporation of India Ltd is engaged 
in providing inland transport by rail for 
containers, Ports, air cargo complexes and 
cold-chain. The Company developed 
ƳǳƭǘƛƳƻŘŀƭ ƭƻƎƛǎǘƛŎǎ ǎǳǇǇƻǊǘ ŦƻǊ LƴŘƛŀΩǎ LƴǘΩƭ 
and Domestic containerization and trade. It 
operates in two divisions: EXIM and Domestic. 
Both EXIM and Domestic divisions of the 
Company are engaged in handling, 
transportation & warehousing activities.  
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of Sustainability Report : 
2

nd
 July 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

26 

Metrics on which no disclosure is made: key 
stakeholder engagement topics, significant 
suppliers and contractors that have 
undergone screening on human rights  Rates 
of injury, Monetary value of significant fines 
for noncompliance, details in respect of 
resource use  per unit of product, court 
cases, energy management, Health and 
safety topics. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ The Board of Directors of the Company consists of five Executive functional Directors, including a Chairman and Managing Director, One part-time 
Director (Government Nominee), and Seven part-time Non-official (Independent) Directors. 

¶ The Director of Finance is responsible for overall sustainability performance, 
For further consideration: While it is reported that the board meets annually and at CMD level regularly  to review the business performance, it is 
not clear if the sustainability performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ Cummins has reported the existence of clear policies for ethics, bribery and corruption. 

¶ The company has confirmed that the company has policies for the ethics and prevention of bribery and corruption extend to Group/Joint 
±ŜƴǘǳǊŜǎΦ CƻǊ ǘƘŜ ǎǳǇǇƭƛŜǊǎκŎƻƴǘǊŀŎǘƻǊǎκW±ΩǎΣ ƛǘ Ƙŀǎ ǎǘǊƛŎǘ ǘŜǊƳǎ ŀƴd conditions for, pre and post engagement. These procedures are well 
documented in its internal policy documents such as purchase manual, model tender documents and others. 

For further consideration: Even though details are provided on how the policies get implemented and reviewed, the percentage and total suppliers 
and contractors that have undergone screening on human rights and actions taken are not disclosed. 

Regulatory challenge and compliance  

¶ Absolute data is provided on CPCB notices, but the company has not provided a comparison over time.  
For further consideration: No disclosure on monetary value of significant fines and court cases. 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis and the percentage of work force part 
of the union.  

For further consideration : No details provided on the health and safety topics covered in formal agreements with trade unions 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Yes. The technical department of CONCOR is monitoring the fuel consumption per completed move for RTG cranes provided at its various 
terminals and efforts have been made for its reduction. Efforts have also made for introducing efficiency in warehouse and equipment designs for 
reducing energy consumption 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 
Sustainable product design and risk assessment 

¶ The company has not reported on the same. However, company has reported Use of Fuel Efficient Power packs to feed power supplies to 
refrigerated containers while transport to ports, Use of energy efficient Rail Mounted Gantry cranes, Use of double stack containers which 
increase the utilization of container flat wagons and reduces the cost of logistics. 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has not reported current consumption data. Environmental Expenditure is also not 
reported. 

Key Social Issues 

Community development activities 

¶ In FY2013-14 an amount of Rs.10.38 crores was committed for disbursement on the infrastructure and community development activities. The 

company has adopted public procurement policy for goods produced and services rendered by Micro and Small Enterprises (MSEs). 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
42 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
24 



DLF 
BSE: 532868 NSE: DLF 

                                 SECTOR : INFRASTRUCTURE AND CONSTRUCTION     

 
DLF Limited (Delhi Land & Finance) is one of 
the largest commercial real estate developers 
in India. It was founded in 1946 and is based in 
New Delhi, India. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report: 
31

st
 July 2014 

 
 

 

 

 

 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

18 

Metrics on which no disclosure is made: key 
stakeholder engagement topics, significant 
suppliers and contractors that have 
undergone screening on human rights  Rates 
of injury, Monetary value of significant fines 
for noncompliance, waste, water and 
environment expenditure , Health and 
safety topics. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meets 6 times a year. The Board 
comprises 13 members - 6 Executive  Directors and 7 Non-executive Directors including  6 Independent Directors 

For further consideration: While it is reported that the board meets every quarter to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings ,frequency and to what extent are they monitored by the board. Also, No director has yet 
been nominated for the review of BR performance.  

Ethical business operations and boundaries 

¶ DLF has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector. 

¶ The company has confirmed that the policies are applicable to suppliers.  Apart from the Company, the Code of Conduct and Whistle Blower Policy 
cover other stakeholders as well. However few details are provided on the implementation mechanism. 

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data of exact number of pollution notices received by the firm is not provided 
For further consideration: Monetary value of significant fines for noncompliance court cases are not disclosed. 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis and the percentage of work force part 
of the union. There is no formal employee association in the company. 

For further consideration : No details provided on the health and safety topics covered in formal agreements with trade unions 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The Company has reported that every single project of the Company and its subsidiaries undergoes Environment Impact Assessment (EIA). The 
company and its subsidiaries had setup Gas based Cogeneration power plants of aggregate capacity of about 121 MW. Due to their environmental 
friendliness, the UNFCCC had registered some of these projects under CDM / carbon credit scheme. 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ Yes, The Company is now designing buildings/upgrading existing buildings to achieve LEED Certification. Building 5A in DLF Cyber City, Gurgaon has 
received GOLD LEED Certification. In addition, the Company is generally using Aerated Concrete blocks (ACC) instead of clay burnt bricks in 
άǇǊƻŘǳŎǘέ ŎƻƴǎǘǊǳŎǘƛƻƴ ǘƘǳǎ ǇǊŜǾŜƴǘƛƴƎ ǘƘŜ ŘŜǇƭŜǘƛƻƴ ƻŦ ǎƻƛƭ ǎǘǊŀǘŀΦ 

Resource consumption and efficiency 

¶ For Energy, the company has outlined current consumption data and overtime with plans to achieve greater efficiency. It had set up 161MW of 
wind power generation. However, Waste, GHG emissions, Water and Environmental Expenditure are not reported. 

For further consideration: There is lack or no data based information on key parameters like water, waste and environment expenditure. 
Key Social Issues 

Community development activities 

¶ ¢ƘŜ /ƻƳǇŀƴȅΩǎ ŘƛǊŜŎǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳƳŜǎ ǿŀǎ wǎΦ моΦпн ŎǊƻǊŜ ƛƴ FY 2013-14. DLF Foundation works on areas of 

Skill Development, Talent Nurturing and Village Cluster Development 
 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
52 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
29 



GRASIM INDUSTRIES 
BSE:   500300  NSE:  GRASIM 

                                                            SECTOR : INFRASTRUCTURE AND CONSTRUCTION    

 
Grasim Industries Limited is an Indian building 
materials manufacturing company based in 
Mumbai, Maharashtra. It was started in 1948 
as a textile manufacturer. Since then Grasim 
has diversified into Viscose Staple Fiber (VSF), 
cement, sponge iron and chemicals. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report:  
7

th
 August 2014 

 
 
 
 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

16 

Metrics on which no disclosure is made: 
key stakeholder engagement topics, Rates 
of injury, Monetary value of significant 
fines for noncompliance, court cases, 
weight of waste by type and disposal 
method, on discharge of water and 
effluents, , Health and safety topics 
,environmental protection expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-ŜȄŜŎǳǘƛǾŜ ŀƴŘ ƛƴŘŜǇŜƴŘŜƴǘ ƳŜƳōŜǊǎΣ ǿƘƛŎƘ ƳŜŜǘǎ п ǘƛƳŜǎ ŀ ȅŜŀǊΦ ¢ƘŜ /ƻƳǇŀƴȅΩǎ 
Board comprises of 12 Directors, having considerable professional experience in their respective fields. Out of them, 6 are Independent Directors, 
4 are Non-Executive Directors and 2 are Executive Directors.  

¶ The Managing Director is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues 
in the company. 

For further consideration: While it is reported that the board meets periodically to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings and to what extent are they monitored by the board. Also, the frequency is not reported. 

Ethical business operations and boundaries 

¶ Grasim has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ ¢ƘŜ /ƻƳǇŀƴȅΩǎ ƎƻǾŜǊƴŀƴŎŜ ǎǘǊǳŎǘǳǊŜ ƎǳƛŘŜǎ ǘƘŜ organization keeping in mind its core values of Integrity, Commitment, Passion, Seamlessness and 
Speed. The Corporate Principles and the Code of Conduct are applicable to all the employees of the Company. 

For further consideration: No details are provided on how the policies get implemented and if they are applicable to external parties.  

Regulatory challenge and compliance  

¶ Absolute data is provided on CPCB notices, but the company has not provided a comparison over time.  
For further consideration: No reporting done on monetary value of significant fines on non-compliance and court cases. 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis and the percentage of work force part 
of the union.  

For further consideration : No details provided on the health and safety topics covered in formal agreements with trade unions 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ ¢ƘŜ /ƻƳǇŀƴȅ ǊŜƎǳƭŀǊƭȅ ŀǎǎŜǎǎŜǎ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘŀƭ Ǌƛǎƪǎ ŜƳŀƴŀǘƛƴƎ ŦǊƻƳ ƛǘǎ ƻǇŜǊŀǘƛƻƴǎΦ ¢ƘŜ /ƻƳǇŀƴȅΩǎ Ǉƭŀƴǘǎ ŀǊŜ L{h мпллм 9a{ certified. The 
plants at Nagda are also OHSAS-18001 and SA- 8000 certified. The Plant at Harihar is also OHSAS-18001 certified. 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ The products are Viscose Staple Fibre, Rayon Grade Pulp and Chemicals.  The Company has worked towards cost optimization, optimization of 
logistics, and reduction in input consumption ratio in the processes and has reduced the consumption of major inputs including energy, water, etc., 
by adoption of new techniques and alternate methods. 

Resource consumption and efficiency 

¶ For Energy, the company has outlined both current consumption and data overtime with plans to achieve greater efficiency.  
For further consideration: There is lack or no data based information on key parameters for waste, water and environmental expenditures 

Key Social Issues 
Community development activities 

¶ The Company has spent an amount of Rs. 12.73 crore on CSR activities mainly on education, health care, sustainable livelihood, infrastructure 

development, and to bring about social change by advocating and supporting various social campaigns and program. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
52 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
29 



GVK: CHHATRAPATI SHIVAJII 
).4ȭ, !)20/24 -5-"!) 

BSE:  532708 NSE:  GVKPIL 
BSE:  53270       8 SECTOR : INFRASTRUCTURE AND CONSTRUCTION  

 
GVK is an Indian conglomerate spanning 
across diverse sectors including Energy, 
Resources, Airports, Transportation, 
Hospitality and Life Sciences. 

 

¶ Annual Business Responsibility Report 
filed: No 

¶ Date of release of sustainability report:  
17

th 
May 2014 

 
 
 
 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

11 

Metrics on which no disclosure is made: 
stakeholder complaints have been 
received, number of complaints relating to 
child labor, case filed by any stakeholder 
against the company regarding 
irresponsible advertising employees were 
given safety & skill up-gradation training 

significant, court cases, product life cycle, 

renewable energy use. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meets 6 times a year. The total strength of 
the Board as on 31st March, 2014 is Eleven Directors comprising of four Promoter Directors, Six Independent Directors and one Non-Independent 
Director. Among the Directors, one is an Executive Director and ten are Non-executive Directors as on 31st March, 2014  

¶ The Deputy Manager - Corporate Environment & Sustainability is responsible for overall sustainability performance, which indicates lower than 
average integration of sustainability issues in the company. 

For further consideration: While it is reported that the board meets every quarter to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ GVK has reported the existence of clear policies for ethics, bribery and corruption. 

¶ As part of the standard practice, all suppliers are required to follow specific rules and regulations as laid down in the contracts. Rules provide 
specific requirements related to business conduct including human rights clauses pertaining to payment of wages, child labor, forced and 
compulsory labor, corruption, sexual harassment and environmental impact. 

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided for monetary value of significant fines for noncompliance, but the company has not provided a comparison over time.  
For further consideration: No disclosure on pollution notices and court cases. 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis and the percentage of work force part 
of the union.  

¶ Company has health and Safety Committee, designed to address, control and monitor safety concerns involving all users of the airport 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The company, as a part of our Greenhouse Gas Management program, has developed a Carbon Accounting and Management System (CAMS) to 
identify measure and manage GHG emissions. The accounting method followed is based on ISO 14064-1 using IPCC approved emission factors. The 
emissions patterns are identified and specific development programs are implemented to mitigate emission. 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ No, the company has not reported on the same. 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans to achieve greater 
efficiency. Environmental Expenditure is also reported. 

For further consideration: No targets disclosed for reduced resource usage  

Key Social Issues 

Community development activities 

¶ {ǳǇǇƻǊǘ ŀ ŦƛǾŜ Řŀȅ LƴǘŜǊŀŎǘƛǾŜ ²ƻǊƪǎƘƻǇ ƴŀƳŜŘ Ψ{IL[tΩ ό{ǳǇǇƭŜƳŜƴǘŀǊȅ IƻƭƛǎǘƛŎ ŀƴŘ LƴǘŜǊŀŎǘƛǾŜ [ŜŀǊƴƛƴƎ tǊƻƎǊŀƳύ ǿŀǎ ŎƻƴŘǳŎǘŜŘ in March 2014 

at a community school located in the neighboring city, Pune. No disclosure of expenditure on CSR activities 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
65 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
38 



HINDUSTAN CONSTRUCTION 
COMPANY 

BSE: 500185  NSE: HCC 
                                                           SECTOR : INFRASTRUCTURE AND CONSTRUCTION 

 
Hindustan Construction Company (HCC) is 
headquartered in Mumbai, India. HCC's 
businesses span the sectors of Engineering & 
Construction, Real Estate, Infrastructure, 
Urban development & Management.  
 

¶ Annual Business Responsibility Report 
filed: No 

¶ Date of release of sustainability report:   
26

th
 July 2013 

 
 
 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

17 

Metrics on which no disclosure is made: 
stakeholder complaints have been 
received, number of complaints relating to 
child labor, case filed by any stakeholder 
against the company regarding 
irresponsible advertising employees were 
given safety & skill up-gradation training 

significant, court cases, product life cycle, 

renewable energy use. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meets 6 times a year. There are 7 
Independent Directors constituting one-ƘŀƭŦ ƻŦ ǘƘŜ .ƻŀǊŘΩǎ ƳŜƳōŜǊǎƘƛǇΦ ¢ƘŜǊŜ ƛǎ ŀƭǎƻ ǎŜƎǊŜƎŀǘƛƻƴ ōŜǘǿŜŜƴ ǘƘŜ ŎƘŀƛǊƳŀƴ ƻŦ ǘƘŜ board and the 
CEO, which allows for independent review.  

¶ The CSR committee is responsible for overall sustainability performance, which indicates lower than average integration of sustainability issues in 
the company. 

For further consideration: While it is reported that the board meets every quarter to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ HCC has reported the existence of clear policies for ethics, bribery and corruption. 

¶ The company has reported that it continues to proactively reinforce anti-corruption behavior and competitive bidding practices, complying with all 
relevant legal requiremŜƴǘǎ ƛƴ ǘƘƛǎ ǊŜǎǇŜŎǘΦ DƛǾŜƴ ǘƘŜ ŎƻƴǘǊŀŎǘǳŀƭ ƴŀǘǳǊŜ ƻŦ I//Ωǎ ōǳǎƛƴŜǎǎΣ ŎƭƛŜƴǘǎκŎǳǎǘƻƳŜǊǎ ŀǊŜ ƭƛŀōƭŜ ŦƻǊ ǊŜǎŜǘǘƭŜƳŜƴǘ ŀƴŘ 
displacement issues. 

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Yes ς absolute data is provided for pollution notices and monetary value of significant fines for noncompliance, but the company has not provided 
a comparison over time. However,  no disclosure on court cases. 

Labor relations and union practices  

¶ The company has provided information on the number of contract employee working on a temporary basis  

¶ For further consideration : No details provided on the health and safety topics covered in formal agreements with trade unions and the percentage 
of work force part of the union.  

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ Yes ς The Company has aimed to reduce total water consumption and improve their water efficiency index. /ƻƳǇŀƴȅΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǿŀǘŜǊ 
sustainability is further exemplified by Communication on Progress (COP) 2012 to meet the UN Global Compact CEO Water Mandate obligations. 

For further consideration: The company should provide more data based information on quantitative targets, current practices and progress against 
the same. 

Sustainable product design and risk assessment 

¶ No, the company has not reported on the same. 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans to achieve greater 
efficiency. Environmental Expenditure is also reported. 

Key Social Issues 
Community development activities 

¶ Akash Ganga Project, developed by HCC is holistic solution to alleviate the perennial or chronic shortage of drinking water with the help of science, 

technology, culture and tradition, and business models to maximize rainwater harvesting. 

For further consideration: The community expenditure is not disclosed. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
53 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
30 



KANSAI NEROLAC PAINTS  
BSE:  500165   NSE:  KANSAINER 

                                                        SECTOR : INFRASTRUCTURE AND CONSTRUCTION  

 
Kansai Nerolac Paints Ltd is largest in 
industrial paint and second largest decorative 
paint company based in Mumbai. It is engaged 
in the industrial, automotive and powder 
coating business. It develops and supplies 
paint systems used on the finishing lines of 
electrical components, cycle, and material 
handling equipment, bus bodies, containers 
and furniture industries. 

 

¶ Annual Business Responsibility Report 
filed: No 

¶ Date of release of sustainability report: 
NA 

 
 
 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

9 

Metrics on which no disclosure is made:  
percentage of under mentioned employees 
were given safety & skill up-gradation 
training ,CPCB notices, court cases, 
Environmental Expenditure 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meets once a quarter. The Managing 
Director and a Whole-time Director are the two Executive Directors. There are seven Non-Executive Directors, of which four Directors, including 
the Chairman, are Independent Directors. 

For further consideration: While it is reported that the board meets every quarter, it is not clear if the sustainability performance is reviewed during 
these meetings and to what extent are they monitored by the board. Also, who is responsible for BR performance review is not reported 

Ethical business operations and boundaries 

¶ Kansai Nerolac has reported the existence of clear policies for ethics, bribery and corruption. 

¶ Moreover, the company has confirmed that many of their policies also extend to suppliers and others  
For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Yes ς absolute data is provided for monetary value of significant fines for noncompliance, but the company has not provided a comparison over 
time. However, no disclosure on court cases and pollution notices. 

Labor relations and union practices  

¶ The company has reported that the number of contract employee varies over the year and provides freedom of association to all their employees 
at all the manufacturing sites and employees are free to become members of one or the other association but no data or details are provided on 
the same. 

For further consideration: The company should provide more data based information and details on the health and safety topics discussed with the 
trade unions.  

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Yes ς To address the environmental problems we conduct Environmental aspects and impact assessment for routine/ non routine/ emergency 
activities assessing the risks involved with the business actives.  

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ Yes, SOC (substances of concern) free automotive paints, VOC Reduction Initiative are sustainability oriented products. Introduction of lead free 
paint saved the major environmental pollution. Considering the adverse effects of VOC, KNPL has put all efforts and has reduced VOC amounting 
50 to 150 gm/litre in its flagship products. 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans to achieve greater 
efficiency. However, Environmental Expenditure is not reported. 

For further consideration: There is lack or no data based information on key parameters like energy usage. 
Key Social Issues 

Community development activities 

¶ Kansai Nerolac Paints Limited extended financial support to Prem Jyoti Prangan School, Jamshedpur, with an objective to support education of 

those students who belong to economically challenged families in the area. However, the total expenditure is not disclosed. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
66 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
38 



LARSEN & TOUBRO  
BSE:  500510  NSE: LT                                                            SECTOR : INFRASTRUCTURE AND CONSTRUCTION  

 
Larsen & Toubro Limited, also known as L&T, 
is an Indian multinational conglomerate 
headquartered in Mumbai, India. L&T is India's 
largest engineering and construction 
company. The company has business interests 
in engineering, construction, manufacturing 
goods, information technology and financial 
services, and also has an office in the Middle 
East and other parts of Asia. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report:  
30

th
 May 2014 

 

 
 
 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

3 

Metrics on which no disclosure is made:  

environmental protection expenditure, 

value of financial and in-kind contributions 
to political parties and  court cases being 
reported. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ The ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 10 times last year. As on date, the 
Board comprises Group Executive Chairman, Chief Executive Officer and Managing Director, 4 Executive Directors and 9 Non-Executive Directors. 

¶ The Advisor to Chairman is responsible for overall sustainability performance annually, which indicates higher than average integration of 
sustainability issues in the company. 

For further consideration: While it is reported that the board meets 10 times to review the business performance, it is not clear if the sustainability 
performance reviewed during these meetings and to what extent are they monitored by the board. 

Ethical business operations and boundaries 

¶ Larsen & Toubro Limited  has reported the existence of clear policies for ethics, bribery and corruption 

¶ The company has confirmed that the policies extend to the suppliers and stakeholders. 
For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided on CPCB notices, monetary value of significant fines, but the company has not provided a comparison over time.  
For further consideration: No disclosure provided on court cases. 

Labor relations and union practices  

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions, the number of contract 
employee working on a temporary basis and the percentage of work force part of the union.  

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ Yes ς The Company has a registered project by its Infrastructure Development arm (L&T IDPL) on Clean Development Mechanism (CDM) under 
United Nations Framework Convention on Climate Change (UNFCCC) related to Green Power Generation Project (8.7 MW wind farm). The 
hydrocarbon business of the Company executes energy conservation and fuel switch projects for fertilizer plants and refineries. - The heavy 
engineering business of the Company manufactures coal gasifiers for core industries.  

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ ΨDǊŜŜƴ .ǳƛƭŘƛƴƎǎΩΣ ǎƻƭŀǊ 9t/ ǇƻǿŜǊ ǇƭŀƴǘǎΣ ŦǳŜƭ ǎǿƛǘŎƘ ǇǊƻƧŜŎǘǎΣ 5ŜƘȅŘǊƻƎŜƴŀǘƛƻƴ ϧ 5ŜǎǳƭǇƘǳǊƛȊŀǘƛƻƴ ό5I5{ύ ǇǊƻƧŜŎǘǎΣ Ŏƻŀƭ Ǝŀǎifiers, super critical 
thermal power plant & equipment, electricity transmission & distribution systems, and energy-saving electrical & automation equipment are some 
of the sustainability oriented products . 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans to achieve greater 
efficiency. Environmental Expenditure is also reported.  

Key Social Issues 
Community development activities 

¶ Corporate Social Initiatives (CSI) of the Company oversees implementation of social programmes across the organisation in the following thrust 

areas: Mother & Child Health Care, Education and Skill Building. 

¶ The community expenditure is reported to be Rs 0.68 Billion. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
72 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
41 



SHREE CEMENT LTD. 
BSE: 500387  NSE: SHREECEM 

                                                            SECTOR : INFRASTRUCTURE AND CONSTRUCTION 

 
 
Shree Cement is a cement manufacturer in 
India. It was founded in the Beawar in district 
Ajmer of Rajasthan and now one of the 
biggest cement in Northern India. 

 

¶ Annual Business Responsibility Report 
filed: No 

¶ Date of release of sustainability report:  
25

th
 August 2014 

 
 
 
 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

10 

Metrics on which no disclosure is made: 
product life cycle,  non-hazardous waste 
created, procedures in place for sustainable 
sourcing, total number of employees hired 
on contractual basis, court cases. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members. The Board comprises of six Independent 
Directors and three working / Whole Time Directors besides the Non-Executive Chairman. 

¶ The Business Responsibility Reporting Committee is responsible for overall sustainability performance, which indicates higher than average 
integration of sustainability issues in the company. 

For further consideration: While it is reported that the board meets to review the business performance, the frequency of the meeting is not 
reported and it is not clear if the sustainability performance are reviewed during these meetings and to what extent are they monitored by the 
board. 

Ethical business operations and boundaries 

¶ Shree Cements has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ The company has confirmed that the policies extend to the suppliers and stakeholders. It has in place a strict policy which discourages unfair 
dealings with all stakeholders and the authorities  

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided on CPCB notices, monetary value of significant fines, but the company has not provided a comparison over time.  
For further consideration: No disclosure provided on court cases. 

 Labor relations and union practices  

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions and the percentage of 
work force part of the union.  

For further consideration : No details provided on the number of contract employee working on a temporary basis  

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Yes ς the company identifies and assesses potential environmental risks. 56 MW Green Power Capacity has been installed on the same 
For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ No, the company has not reported on the same. 

Resource consumption and efficiency 

¶ For Energy, Waste, GHG emissions and Water, the company has outlined current consumption data and overtime with plans to achieve greater 
efficiency. Environmental Expenditure is also reported.  

¶ 56MW of installed capacity of green power  
Key Social Issues 

Community development activities 

¶ Primary Education, Agriculture Development Program, Natural Resource Management, Infrastructure Development Projects and Women 
Empowerment Program are the areas that the company is working on. 

¶ Community Development Projects : The contribution for social cause has also been on a rising curve with community investment increasing from 
Rs 86 million in 2011-12 to Rs 92.76 million in 2012-13 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
68 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
39 



ULTRATECH CEMENT 
 BSE: 532538 NSE: ULTRACEMCO 

                                                                  SECTOR : INFRASTRUCTURE AND CONSTRUCTION  

 
UltraTech Cement Limited is India's biggest 
ŎŜƳŜƴǘ ŎƻƳǇŀƴȅ ŀƴŘ LƴŘƛŀΩǎ ƭŀǊƎŜǎǘ ŜȄǇƻǊǘŜǊ 
of cement clinker based in Mumbai, India. The 
company is part of the Aditya Birla Group and 
division of Grasim Industries. It has an annual 
capacity of 62 million tonnes. 

 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report: 
31

st
 March 2014 

 

 
 
 
 
 

Number of metrics tracked 68 

Number of metrics on which 
disclosure is made 

14 

Metrics on which no disclosure is made:  
List of stakeholder groups, contractors that 
have undergone screening on human rights 
and Water sources, GHG emissions, weight 
of waste by type, Environmental 
Expenditure 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-ŜȄŜŎǳǘƛǾŜ ŀƴŘ ƛƴŘŜǇŜƴŘŜƴǘ ƳŜƳōŜǊǎΣ ǿƘƛŎƘ ƳŜŜǘǎ с ǘƛƳŜǎ ŀ ȅŜŀǊΦ ¸ƻǳǊ /ƻƳǇŀƴȅΩǎ 
Board comprises of 12 Directors, which include the Whole-time Director and 6 Independent Directors  

¶ Whole - time Director is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues 
in the company. 

For further consideration: While it is reported that the board meets 6 times a year to review the business performance, it is not clear if the 
sustainability performance reviewed during these meetings and to what extent are they monitored by the board. Also, the frequency to access the 
BR performance is not clear. 

Ethical business operations and boundaries 

¶ Ultra Tech has reported the existence of clear policies for ethics, bribery and corruption. 

¶ ¸ŜǎΣ ¢ƘŜ /ƻƳǇŀƴȅΩǎ ƎƻǾŜǊƴŀƴŎŜ ǎǘǊǳŎǘǳǊŜ ƎǳƛŘŜǎ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ƪŜŜǇƛƴƎ ƛƴ ƳƛƴŘ ǘƘŜ ŎƻǊŜ ǾŀƭǳŜǎ ƻŦ LƴǘŜƎǊƛǘȅΣ /ƻƳƳƛǘƳŜƴǘΣ tŀǎsion, 
Seamlessness and Speed. The Corporate Principles and Code of Conduct cover the Company and its subsidiaries and is applicable to all the 
employees of the Company.  

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ The Competition Commission of India (CCI) upheld the complaint of alleged cartelisation against certain cement manufacturing companies 
including the Company and imposed a penalty of INR 1,175.49 crores on the Company. The Company has filed an appeal against the Order before 
the Competition Appellate Tribunal (COMPAT). 

For further consideration : Environmentalists surprised at Uttarakhand nod to two cement plants 

Labor relations and union practices  

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions, the number of contract 
employee working on a temporary basis and the percentage of work force part of the union 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The Company has procedures in place for identifying environmental issues and the risks arising out of it. The Company is a member of CSI of 
WBCSD and the tools developed by CSI (eg: Global Water Tool) are being used by the Company to assess the potential risk arising out of its 
operations and take necessary action to mitigate the same.  

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ These include Ordinary Portland Cement, Portland Blast Furnace Slag Cement, Portland Pozzaland Cement, White Cement, Ready Mix Concrete 
including Specialty Concrete, Building Products like AAC bricks and jointing mortars and a host of others in retail formats.  

Resource consumption and efficiency 

¶ For Energy, the company has outlined current consumption with plans to achieve greater efficiency. For waste, water and environmental 
expenditures, no disclosure is made  

For further consideration: There should be data based information on key parameters mentioned above 
Key Social Issues 

Community development activities 

¶ The Company has spent an amount of INR 48.56 crores on its CSR activities during 2013-14 in education, health care, women empowerment, 

sustainable livelihood, infrastructure development etc. 
 

OVERALL ESG 

DISCLOSURE SCORE  
59 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
33 



 
  

Company Profiles 

Sector: Metals and Mining 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ESG SCORECARD 2014  SECTOR  METALS AND MINING 
   

MACRO - ESG ISSUES : A SNAPSHOT 

¶ Controversy surrounding illegal mining and unfair land acquisition / displacement continued to create challenges for the industry - governance reforms needed 

¶ Many mining sector leaders are facing probes on unfair / anti-competitive practices including price hikes ς the CCI ruled in the favour of the companies 

¶ Ban on mining by the Goa and Odhisha government has adversely affected the companies in the sector 

¶ Companies are badly hit by Goa mining ban ς the share prices of TATA Steel, JSW Steel and Jindal Steel dropped due to the same 

¶ The new BJP government is mulling the privatization of Coal India  

¶ The Coal scam was the major news in the sector with the ED filing money laundering case against ex-MoS Rao, Naveen Jindal in the Coal scale 

¶ Several fatal / environmentally damaging accidents were reported including leakage of Carbon Monoxide at a SAIL plant and ammonia leakage at an ESSAR plant 

¶ The Indian commerce and industry chambers has warned the industry of an impending iron ore shortage 

¶ Tata Steel was asked to control air pollution in Scunthorpe 

¶ The Indian govŜǊƴƳŜƴǘ ōŜƎƛƴƴƛƴƎ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǊŜōǳƛƭŘƛƴƎ ǘƘŜ Ŏƻŀƭ ƛƴŘǳǎǘǊȅ ŀŦǘŜǊ ǘƘŜ {ǳǇǊŜƳŜ /ƻǳǊǘΩǎ ŘŜŎƛǎƛƻƴ ǘƻ ŎŀƴŎŜƭ ǘƘŜ ŀƭƭƻŎŀǘƛƻƴ ƻŦ 214 coal blocks to private companies 
ŀƴŘ LƴŘƛŀΩǎ /ŀōƛƴŜǘ ƘŀŘ ŀǇǇǊƻǾŜŘ ǘƘŜ ǎŀƭŜ ƻŦ ŀ ŦǳǊǘƘŜǊ мл҈ ǎǘŀƪŜ ƛƴ /ƻŀƭ LƴŘƛŀ ό/L[ύ ŦƻǊ ŀōƻǳǘ US$ 3.9 billion. 

¶ The Union Government has decided to set up a research centre for the steel industry with Special Mining Zones', while Odisha issues notices to 18 miners over lease renewal. 
 



COAL INDIA  
 BSE:   533278  NSE:  COALINDIA 

                                                                                             SECTOR : METALS AND MINING   

 
 
Coal India Limited (CIL) is an Indian state-
controlled coal mining company 
headquartered in Kolkata, West Bengal, India. 
It is the largest coal producer company in the 
world and contributes around 81% of the coal 
production in India. It produced 452 million 
tons of coal during FY 2012ς13 and earned 
revenue of INR 882.81 billion from sale of coal 
in the same financial year. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report: 
20

th
 June 2014 

 
 
 
 
 
 
 

Number of metrics tracked 68 

Number of metrics on 
which no disclosure is made 

11 

Metrics on which no disclosure is made: 
the number of court cases, CDM projects 
GHG emissions and sustainable sourcing 
 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ of 15 Board of Members; 8 non-executive Directors, 4 functional directors, 2 permanent invitees and 1 
chairman who meet 10 times in a year. 

¶ The Chief General Manager (Environment) is responsible for overall sustainability performance, which indicates lower than average integration of 
sustainability issues in the company. 

For further consideration: While it is reported that the board meets 10 times to review the business performance, it is not clear if the sustainability 
performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ Coal India has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ The company has confirmed that the policies extend to the entire company and covers employees, suppliers & contractors, service providers, and 
their employees.  

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided on monetary fines and notices from CPCB 
For further consideration: No disclosure made on court cases 

Labor relations and union practices 

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions, the number of contract 
employee working on a temporary basis and the percentage of work force part of the union.  

¶ Five Central Trade Unions (INTUC, AITUC, HMS, BMS & CITU), apart from other regional unions functioning in CIL and its Subsidiary Companies are 
recognized by the Management of CIL and its Subsidiary Companies. 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ƛƳǇŀŎǘ ƻƴ ŜȄƛǎǘƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ŦƻǊŜǎǘ ŘǳŜ ǘƻ Ŏƻŀƭ ƳƛƴƛƴƎ ǇǊƻƧŜŎǘǎ ŀǊŜ ŀǎǎŜǎǎŜŘ ōȅ ŀƴ 9ƴǾƛǊƻƴƳŜƴǘ LƳǇŀŎǘ !ǎǎessment (EIA) 
study for each project and based on the same, Environmental Management Plans (EMP) are prepared. However, no supporting data is being 
provided. 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ The company reports that it produces sustainability oriented products such as CIL/LTC coke that are smokeless, environment friendly product 

Resource consumption and efficiency 

¶ For Energy, water detailed disclosures are provided including data comparable over time. The details of weight of waste being generated have 
direct disclosure but not over time.  

For further consideration: No disclosure on GHG emissions except NOx and SOx quantity  
Key Social Issues 

Community development activities 

¶ Financial grant to Sunebada Hill Area Development Plan by way of providing bye-cycles for 12000 nos. of households for ensuring better mobility 
in Nuapada Dist., Odisha, through Collector and District Magistrate, Nuapada. 

¶ CSR Expenses for Coal India is Rs 409.37 million 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
65 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
38 



JINDAL STEEL & POWER 
BSE:  532286 

NSE:  JINDALSTEL 
                                                                                                                   SECTOR : METALS AND MINING 

 
 
Jindal Steel and Power Limited (JSPL) is an 
Indian steel and energy company based in New 
Delhi, India. With turnover of approx. US$ 3.56 
billion, JSPL is a part of about US$ 17 billion 
diversified Jindal Group conglomerate. JSPL is a 
leading player in steel, power, mining, oil and 
gas and infrastructure in India. . 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report:  
29

th
 April 2014 

 
 
 
 
 
 
  

Number of metrics tracked 68 

Number of metrics on 
which disclosure is not 
made 

11 

Metrics on which no disclosure is made: 
Expenditure on key stakeholder 
engagement,  rates of injury and lost 
days Monetary value of significant fines 
for noncompliance court cases,  Health 
and safety topics weight of waste by type 
and disposal method, on discharge of 
water and effluents, GHG emissions, 
suppliers screening on human rights. 

 

Key Governance Issues 

Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ мр 5ƛǊŜŎǘƻǊǎΣ ƻŦ ǿƘƛŎƘ у ŀǊŜ bƻƴ-executive who meet 6 times a year. 

¶ The Managing Director & Group CEO is responsible for overall sustainability performance, which indicates higher than average integration of 
sustainability issues in the company. The Board Committees typically meet once every quarter to assess the BR performance of the Company 

Ethical business operations and boundaries 

¶ JSPL has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ The company has confirmed that the policies are applicable to all internal stakeholders of JSPL, and its subsidiaries. All suppliers and contractors 
are subject to certain ethical standards through appropriate clauses in the contracts which the counterparty is obligated to follow. 

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ At the end of FY 2013-14, there are 3 pending cases with SPCB. A total of 141 consumer complaints were received during 2013-14; this includes 
46 complaints that were treated as feedback and 23 that are under resolution 

For further consideration: monetary value of significant fines for noncompliance and court cases are not disclosed. 

Labor relations and union practices 

¶ The company has provided information on the number of contract employee working on a temporary basis and the percentage of work force part 
of the union.  

For further consideration: The company needs to provide details on the health and safety topics covered in formal agreements with trade unions 
with the data over time and the number of contract employee and the percentage of workforce. 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ As part of ISO 14001, ISO 9001 and OHSAS 18001 certifications, JSPL undertakes continuous assessment of the potential environmental risks. The 
company has a 24 MW wind power project registered as a Clean Development Mechanism project .To promote a green environment, JSPL 
proactively implements the concept of Green Productivity and takes preventive measures in and around its various facilities. 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 
Sustainable product design and risk assessment 

¶ Yes, the company has reported to have sustainability oriented products such as Parallel Flange Beams and Columns which enables savings in steel 
consumption and provide ultimate design flexibility to the structural designers. Reduced energy consumption is also attributed to savings made 
during transportation and construction. 

Resource consumption and efficiency 

¶ For Energy, water the company has outlined both current consumption and plans to achieve greater efficiency. However, waste and GHG 
emissions are not being reported. 

Key Social Issues 
Community development activities 

¶ Birohar Tribal Development Programme at Patratu, Jharkhand ς Promoting traditional skill like rope making and reshaping it into an income 

generating activity for tribal people Redirecting focus on children education and well-being of women 

¶ W{t[Ωǎ ŘƛǊŜŎǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻǿŀǊŘǎ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƧŜŎǘǎ ŘǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘƛƴƎ ǇŜǊƛƻŘ όнлмо-14) is Rs 52.26 crore 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
55 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
31 



JSW STEEL LIMITED 
BSE:   500228 NSE:  JSWSTEEL 

                                                                                                   SECTOR : METALS AND MINING  

 
 
JSW Steel Ltd is an Indian steel company 
owned by the JSW Group based in Mumbai, 
Maharashtra, India. JSW Steel, after merger of 
ISPAT steel, has become India's largest private 
sector steel company with an installed 
capacity of 14.3 MTPA.  
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report:  
18

th
 July 2013 

 
 
 
 
 
 
 
 

Number of metrics tracked 68 

Number of metrics on 
which no disclosure is 
made 

12 

Metrics on which no disclosure is made 

Are court cases ,contractors that have 
undergone screening on human rights 
Health and safety topics covered Use of 
renewable energy as total energy 

consumption, number of incidents of 

discrimination, public policy positions. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ мо 5ƛǊŜŎǘƻǊǎΣ ƻŦ ǿƘƛŎƘ ф ŀǊŜ ƴƻƴ-executive who meet every 3 months  

¶ The Chairman is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues in the 
company. 

For further consideration: While it is reported that the board meets every 3 months to review the business performance and The Board 
Committees typically meet once in 3-6 months to assess the BR performance of the Company, it is not clear to what extent are they monitored by 
the board. 

Ethical business operations and boundaries 

¶ JSW Steel Limited has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ The company has confirmed that the policy not only covers the company but is extended to its entire value chain. 
For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided, but the company has not provided a comparison over time. 

Labor relations and union practices 

¶ The company has provided information on the number of contract employee working on a temporary basis and the percentage of work force part of 
the union.  

For further consideration: The company needs to provide details on the health and safety topics covered in formal agreements with trade unions with 
the data over time and the number of contract employee and the percentage of workforce. 

  

 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Yes ς the company has a registered Clean Development Mechanism project in place  
For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ Yes,  Low Thickness, Higher Strength CRCA product developed  through technology tie-up with JFE to reduce vehicle weight  thereby increasing 
fuel efficiency and reducing pollution 

Resource consumption and efficiency 

¶ For Energy, Waste and Water, the company has outlined both current with plans to achieve greater efficiency. However, no data over time is 
provided. 

For further consideration: There is lack or no data based information on key parameters like energy usage. 
Key Social Issues 

Community development activities 

¶ W{² {ǘŜŜƭǎ  ŎƻƳǇŀƴȅΩǎ ŘƛǊŜŎǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƧŜŎǘǎ  ƛǎ нтΦло /Ǌ 

¶ JSW Steel works on the area of women empowerment, education, livelihood support as part of its community initiatives.  
 

OVERALL ESG 

DISCLOSURE SCORE  
65 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
37 



SESA STERLITE INDUSTRIES 
BSE:    500295  NSE:   SESAGOA 

                                                                 SECTOR : METALS AND MINING   

 
 
Sesa Sterlite, a Vedanta Group company is 
one of the world's largest global diversified 
natural resource majors, with operations 
across zinc-lead-silver, oil & gas, iron ore, 
copper, aluminum and commercial power.  
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report:  
29

th
 April 2014 

 
 
 
 
 
 

Number of metrics tracked 68 

Number of metrics on 
which disclosure is made 

10 

Metrics on which no disclosure is made: 
stakeholder engagement, show cause/ 
legal notices received from CPCB/SPCB, 
court cases and water sources waste 
reductions procedures in place for 
sustainable sourcing  procure goods and 
services from local & small producers 
environmental protection expenditures. 
 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ /ƻƳǇŀƴȅΩǎ .ƻŀǊŘ ŎƻƳǇǊƛǎŜǎ ŜƛƎƘǘ 5ƛǊŜŎǘƻǊǎΣ ŀ Executive Chairman and the Promoter Director, 1 Whole-time Director and Chief Executive 
Officer, 1 Whole-time Director and 1 Whole-time Director and Chief Financial Officer and there are four Non-Executive, 1 Independent Directors. 

¶ The Vedanta Sustainability Committee is responsible for overall sustainability performance, which indicates lower than average integration of 
sustainability issues in the company. 

For further consideration: While it is reported that the board meets every quarter to review the sustainability performance, it is not clear to what 
extent are they monitored by the board 

Ethical business operations and boundaries 

¶ Sesa Sterlite has reported the existence of clear policies for ethics, bribery and corruption, which are applicable to employees, contract workforce 
and suppliers  

¶ Company has adopted Vedanta Sustainability Framework which comprises of sustainability policies, technical standards, management standards 
and guidance notes all aligned to international guidelines  

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute disclosure regarding monetary fines arising from non-compliance  
For further consideration: No disclosure on the number of show cause/ legal notices received from CPCB/SPCB and court cases. 

Labor relations and union practices  

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions, the number of contract 
employee working on a temporary basis and the percentage of work force part of the union.  

For further consideration: The company can provide the data over time with the number of contract employee and the percentage of workforce. 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The company has identified CDM projects with CER potential of 1.4 million units. Energy and Carbon policy commits operations to adopt and 
maintain global best practices in carbon and energy management and to minimize greenhouse gas (GHG) emissions. 

For further consideration: The company should provide more data based information on processes for risk management and quantitative targets. 

Sustainable product design and risk assessment 

¶ No but the company has a process in place to use slag in road construction, land leveling and in the abrasive and cement industries rather than 
being deposited in landfill. Similarly Gypsum from SSL Copper-Tuticorin plant was utilized in cement, fertilizers and brick manufacturing. 

Resource consumption and efficiency 

¶ For Energy, Waste and Water, the company has outlined both current and data overtime consumption with plans to achieve greater efficiency.  
For further consideration: The data being reported does not provide the extent of impact. In addition, no disclosure is made on environmental 
protection expenditures 

Key Social Issues 
Community development activities 

¶ The company has seven discrete focus areas in our community programs: health, education, sustainable livelihoods, women empowerment, 

community asset creation, bio-investment and integrated village development. 

¶ The company has invested around Rs 173 Crore in community program around the world. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
68 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
39 



TATA STEEL  
BSE:  500470 NSE:   TATASTEEL 

                                                                                              SECTOR: METALS AND MINING  

 
 
Tata Steel Limited is an Indian multinational 
steel-making company headquartered in 
Mumbai India, and a subsidiary of the Tata 
Group. It was the 11th largest steel producing 
company in the world in 2013, with an 
annual crude steel capacity of 25.3 million 
tons, and the second largest private-sector 
steel company in India (measured by 
domestic production) with an annual capacity 
of 9.7 million tons . 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability report: 
22

nd
 July 2014 

 
 
 
 
 
 
 

 
 

Number of metrics tracked 68 

Number of metrics on 
which disclosure is made 

5 

Metrics on which no disclosure is made: 
renewable energy as total energy 
number of incidents of discrimination 
court cases  key stakeholder topics 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ /ƻƳǇŀƴȅΩǎ .ƻŀǊŘ ŎƻƳǇǊƛǎŜǎ ƻŦ мо 5ƛǊŜŎǘƻǊǎΣ ƻŦ ǿƘƛŎƘ т 5ƛǊŜŎǘƻǊǎ ŀǊŜ ƛƴŘŜǇŜƴŘŜƴǘΣ ŀƴŘ ф ƳŜŜǘƛƴƎǎ ǿŜǊŜ ƘŜƭŘΦ  

¶ The Managing Director, India and South-East Asia is responsible for overall sustainability performance, which indicates higher than average 
integration of sustainability issues in the company. 

¶ it is reported that the board meets 9 times with no gap of 4 months between meetings, to review the business performance and meets quarterly 
to review sustainability  performance 

Ethical business operations and boundaries 

¶ The company follows the Tata Code of Conduct which serves as the ethical roadmap for all Tata companies. All suppliers, partners and joint 
ventures are expected to adopt Tata Code of Conduct (TCoC) or a joint code of conduct incorporating all elements of the TCoC 

For further consideration: No details are provided on how the policies get implemented and reviewed.  

Regulatory challenge and compliance  

¶ Absolute data is provided regarding CPCB notices and monetary fines from non-compliance but the company has not provided a comparison over 
time.  

For further consideration:  no disclosure regarding court cases is made. 

Labor relations and union practices  

¶ The company has provided information on the health and safety topics covered in formal agreements with trade unions, the number of contract 
employee working on a temporary basis and the percentage of work force part of the union.  

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ ά¢ƻǇ Dŀǎ tǊŜǎǎǳǊŜ wŜŎƻǾŜǊȅ ōŀǎŜŘ tƻǿŜǊ DŜƴŜǊŀǘƛƻƴ ŦǊƻƳ ΨDΩ .ƭŀǎǘ CǳǊƴŀŎŜέ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ нлмл ŀǘ WŀƳǎƘŜŘǇǳǊ {ǘŜŜƭ ²ƻǊƪǎ ƛǎ ŀ registered 
CDM project. The company has risks, mitigation strategies and contingency measures that are reviewed and revised every year. 

For further consideration: The company should provide more data based information on quantitative targets and progress against the same. 

Sustainable product design and risk assessment 

¶ Yes, The Company has reported Tata Steel make extensive use of life cycle assessment to advise its customers in the design of their products 
made from steel to help minimize energy usage. However, no data has been provided on the same. 

Resource consumption and efficiency 

¶ For Energy, Waste and Water, the company has outlined both current consumption and data overtime with plans to achieve greater efficiency. 
The data being reported also provides the extent of impact and data overtime. 

Key Social Issues 
Community development activities 

¶ ¢ŀǘŀ {ǘŜŜƭΩǎ ŘƛǊŜŎǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎ wǎ нмн ŎǊƻǊŜǎ ǿƘƛŎƘ ƛǎ оΦом ǇŜǊ ŎŜƴǘ ƻŦ ǘƘŜ /ƻƳǇŀƴȅΩǎ t!¢ 

¶ The thrust areas for Tata Steel are sustainable livelihood - especially skill development and employability training, education and health care, all 

of which constitute the Human Development Index ς a quality of life indicator. 
 

 
 

OVERALL ESG 

DISCLOSURE SCORE  
87 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
50 



 

  

Company Profiles 

Sector: Banking and Financial Services 



 

ESG SCORECARD 2014  SECTOR: BANKING AND FINANCIAL SERVICES  
   

MACRO - ESG ISSUES : A SNAPSHOT 

¶ Banks and Government of India are both, eager to build out infrastructure and financial products to reach under banked rural markets. The banking sector is uniformly targeting 
rural markets with both financial products (mobile banking platforms) and outreach programs focussing on promoting financial literacy. 

¶ Public + Private banks are focussing on internal ESG management and offering products for  financial inclusion and inclusive growth; this includes products for new sectors 
(Renewable Energy) and new markets (MSME credit, rural consumers)  

¶ The National Housing Bank and KfW have joined hands for a second line of credit to support energy-efficiency  

¶ The National Bank for Agriculture and Rural Development (NABARD) has initiated power conservation scheme to replace outdated irrigation pumps  

¶ The interest from financiers in the renewable energy sector is increasing, particularly international investors; the Asian Development Bank provides $500 million to build 
transmission infrastructure for renewable energy in India. The challenge remains that there are only a few investible companies currently 

¶ Several issue of irregularities were reported in period, with institutions like ICICI and MCX under the spanner 

¶ Regulators are expected to introduce norms governing forŜƛƎƴ ōŀƴƪǎΩ ŀƴǘƛŎƛǇŀǘŜŘ ƳŀƴŘŀǘŜǎ ŀǊƻǳƴŘ ƭƻŎŀƭ ǎǳōǎƛŘƛŀǊƛŜǎ ŀƴŘ ǇƻƻǊκǊǳǊŀƭ ƭŜƴŘƛƴƎ 

¶ Asia Development Bank has estimated that there is under-investment of $2.3 trillion needed (by 2035) in Indian energy sector  

¶ Several strikes were reported, almost every month, in both PSU Banks, as well as Private Sector Banks  

¶ Insider trading was a key risk seen in the period, as SEBI increased the pace of taking actions against large investors including Credit Suisse 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AXIS BANK 
BSE: 532215 NSE: AXISBANK 

SECTOR: BANKING AND FINANCIAL SERVICES 

 
Axis Bank is the third largest private 
sector bank in India, offering an entire 
spectrum of financial services covering 
Large and Mid-Corporates, MSME, 
Agriculture and Retail Businesses. The 
Bank has a footprint of 2402 domestic 
branches and 12,922 ATMs. The 
overseas operations are spread over 7 
international offices with branches at 
Singapore, Hong Kong, Dubai, Colombo, 
Shanghai and Abu Dhabi. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: NA 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

24 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ŏƻƴǎƛǎǘǎ ƻŦ мп ŘƛǊŜŎǘƻǊǎΣ рл҈ ƻŦ ǿƘƛŎƘ ŀǊŜ ƛƴŘŜǇŜƴŘŜƴǘΤ ǘƘŜ ǳƴƛǉǳŜ ǘƘƛƴƎ ŀōƻǳǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ ƛǎ ǘƘŀt, in addition to the 
Chairman, it has a Lead Independent Director. It met 6 times last year.  

¶ The CSR committee is responsible for the sustainability performance of the company, which is reviewed every 6 months 

For further consideration: No details are provided on the composition of the CSR committee and its oversight.  

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ The company has confirmed that the policies extend to the suppliers and stakeholders.  

¶ In addition, Axis Bank is implementing the recommendations of RBI Working Group on Information Security, Electronic Banking, Technology Risk 
Management and Cyber Frauds 

For further consideration: No details are provided on how the policies get implemented and reviewed 

Regulatory challenge and compliance  

¶ Company has not provided any details on court cases, fines and any other legal challenges, apart from notices from CPCB  

For further consideration: Legal challenges and notices are crucial from a risk perspective and should be disclosed 

Customer satisfaction and complaints 

¶ The bank reported pending customer complaints at the end of the year but not how many were addressed successfully 

For further consideration: Customer complaints can be a potential risk and should be disclosed  
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The Bank has reported to have taken concerted efforts towards adopting green technologies that reduce the environmental impact to its own 

operations. It primarily focuses on energy efficiency (including Green Information Technology initiatives) and resource efficiency and has moved to 
solid-state storage of data in its Data Centre by which is 80% energy efficient compared to hard disk storage technology.  

¶ Additionally, the bank has also started work on solar ATMs in Coimbatore and is also taking initiative to save water by installing sewage treatment 
plant and re-using waste water 

For further consideration: company has not provided data on the overall plan for any initiative, targets and process against the same. 
Furthermore, no quantitative information is provided on the impact created by any of the initiatives reported. 

Sustainable product design and risk assessment 

¶ The company has reported to have initiatives like ŀ άbƻ ŦǊƛƭƭǎέ ǎŀǾƛƴƎ ŀŎŎƻǳƴǘΣ wŜƳƛǘǘŀƴŎŜ ŀƴŘ ǇŀȅƳŜƴǘ ǎŜǊǾƛŎŜ ŀƴŘ ƳƛŎǊƻ ƭƻŀƴǎ ŀƴŘ 
insurance product that incorporate social concerns and risks  

For further consideration: The company has not provided data the targets set for itself on how these products are creating  impact  
Resource consumption and efficiency 

¶ For Energy, waste, water, GHG emissions and environmental expenditures, no data based disclosure is made with but plans to achieve greater 
efficiency is discussed.  

For further consideration: No impact data or information on targets set and met has been provided 

Key Social Issues 
Community development activities 

¶ Rs 52.45 crores was spent on community development efforts and company has reported to have impacted 4.42 lac beneficiaries through the same 
 

OVERALL ESG 

DISCLOSURE SCORE  
36 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
21 



BANK OF INDIA 
BSE:532149NSE:BOI 

SECTOR: BANKING AND FINANCIAL SERVICES  

 
 
Bank of India (BoI) is commercial bank 
with headquarters in Mumbai, 
Maharashtra, India. Founded in 1906, it 
has been government-owned since 
nationalization in 1969.  
 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 30

th
 May 2014 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

27 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 12 times last year.  

¶ The General Manager is responsible for the sustainability performance which indicates lower than average integration of sustainability issues in the 
company 

For further consideration: While it is reported that the committee met more than once to assess BR performance, the exact frequency and level of 
board oversight is unclear. 

Ethical business operations and boundaries 

¶ The Bank has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ All other policies of the bank, including those pertaining to ethics, bribery etc are applicable to Group/ Joint Ventures/ Suppliers/Contractors/NGOs 
and Others.  

For further consideration: No details are provided on how the policies get implemented and reviewed and how suppliers are governed. Percentage of 
total number of significant suppliers and contractors that have undergone screening on human rights and actions taken has also not been disclosed. 

Regulatory challenge and compliance  

¶ .ŀƴƪ Ƙŀǎ ŘƛǎŎƭƻǎŜŘ ǘƘŀǘ ƛǘ ŘƛŘƴΩǘ ǊŜŎŜƛǾŜ ŀƴȅ ǎƘƻǿ ŎŀǳǎŜ ƴƻǘƛŎŜ ŦǊƻƳ ǘƘŜ Pollution Control Board. 
For further consideration: No details are provided on the show cause notices and monetary fines arising from non-compliance 

Customer satisfaction and complaints 

¶ The bank reported pending customer complaints at the end of the year but not the absolute number of complaints received 
For further consideration: Details regarding customer surveys  

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The bank has reported to it has no strategies/ initiatives to address global environmental issues such as climate change, global warming as it is a 
service industry. 

Sustainable product design and risk assessment 

¶ The bank has reported to have initiatives like Self-help groups, which helps in generating self-employment. BOI has launched Star Swarojgar 
Prashikshan Sansthan (SSPS)-RSETI: Rural Self Employment Training Institute and a Financial Literacy & Credit counseling center. 

Resource consumption and efficiency 

¶ No data based disclosure for key resource consumption metrics related to energy, waste, water, GHG emissions and environmental expenditures 

¶ Disclosure regarding implementation of solar street lighting program and concept of energy efficiency.  
For further consideration: Lack of disclosure on resource use and recycling 

Sustainable Sourcing 

¶ Almost all items of use are sourced locally by branches. Bulk Purchase for distribution among all service branches are sourced through transparent 
bidding process  

For further consideration: The company has not provided absolute data on impact or the targets set for itself in terms of sustainable sourcing  
Key Social Issues 

Community development activities 

¶ Rs 7.83 crores is spent on promoting financial inclusion and spreading financial literacy and other community development efforts 
 

OVERALL ESG 

DISCLOSURE SCORE  
39 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
22 



BANK OF BARODA 
BSE: 532134 NSE: 

BANKBARODA 
SECTOR: BANKING AND FINANCIAL SERVICES   

 
Bank of Baroda is an Indian state-owned 
banking and financial services company 
headquartered in Vadodara. It is the 
second-largest bank in India, after State 
Bank of India, and offers a range of 
banking products and financial services 
to corporate and retail customers 
through its branches and through its 
specialized subsidiaries and affiliates. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 13

th
 May 2014 

 
 
 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

28 

Metrics on which no disclosure is 
made: key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents, 
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ The bank reported that its board composition is  governed by the provisions of the Banking Regulation Act, 1949, The Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970, and The Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970 

¶ The board met 20 times in the last year  

¶ The Executive Director is responsible for the sustainability performance which indicates higher than average integration of sustainability issues in the 
company 

Ethical business operations and boundaries 

¶ The bank has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ The bank has confirmed that their policies do not extend to the suppliers 

¶ In addition, the bank is compliant with Basel-II and the Data Centre and Disaster Recovery Centre are ISO 27001 certified. 
For further consideration: No details are provided on how the policies get implemented and reviewed and what is the process of governing external 
agencies, that policies are not applicable to.  

Regulatory challenge and compliance  

¶ The bank has confirmed that no pollution notices are received notices.  
For further consideration: Monetary value of significant fines for noncompliance and number of court cases are not disclosed. As regulatory risk is 
crucial for the sector, the bank should provide information on all legal challenges faced.  

Customer satisfaction and complaints 

¶ The bank reported that only 0.57% (132) of the customer complaints (23,350) received during the year, were pending at the end of the year 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ In the TEV (Techno-Economic-Viability) appraisal of a project, the Bank gives due weightage to the mitigation of Environmental Risks. The sanction 
decisions are mainly dependent upon the viability of the projects.  

¶ In SME rating module, the Bank gives 5 Bonus marks to environment friendly industries.  

¶ In addition, as per the Domestic Loan Policy, the Bank is not extending any finance to the environmental hazardous industries viz. Industries using 
Ozone Depleting Substance and insists upon installation of water treatment projects for processing of pollutants  

For further consideration: The company has not provided quantitative data on impact achieved.  

Sustainable product design and risk assessment 

¶ The bank has reported to have initiatives like  Self Help Groups (SHGs), and Baroda Swarojgar Vikas Sansthan, which identifying the need for imparting 
skills to rural youth and  financial Literacy & Credit Counseling centers  

¶ The Bank has also reported to be giving priority to financing of environment friendly renewable energy projects. 
For further consideration: The company has not provided data the targets set for itself  

Resource consumption and efficiency 

¶ No data based disclosure is made for Energy, waste, water, GHG emissions and environmental expenditures, with but plans to achieve greater 
efficiency have been discussed.  

Key Social Issues 
Community development activities 

¶ The Bank has spent Rs. 15.3 crores on community development efforts but has not provided detailed information on its impact 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
39 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
22 



CANARA BANK 
BSE: 532483 NSE: CANBK 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
Canara Bank is an Indian state-owned 
bank headquartered in Bangalore, 
Karnataka. It was established in 1906, 
making it one of the oldest banks in the 
country; the bank was nationalized in 
1969. As of July 2014, the bank had a 
network of 5111 branches and more than 
6000 ATMs spread across India. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability 
report: 4

th
 June 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

22 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics. 

 

Key Governance Issues 

Organizational Structure and Board Independence 

¶ ¢ƘŜ ōŀƴƪΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 16 times last year.  

¶ The Executive Director is responsible for the sustainability performance of the company, which is reviewed every 3-6 months 

Ethical business operations and boundaries 

¶ The bank has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ The Risk Management policy of the Bank covers Subsidiaries/ Joint Ventures and the Regional Rural Banks sponsored by the Bank. 

¶ The Bank has implemented the recommendations of the RBI Working Group on Information Security, Electronic Banking, Technology Risk 
Management and Cyber Frauds and has obtained the ISO 27001: 2013 certification 

For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ The bank has provided for pollution notices, but the company has not provided a comparison over time 
For further consideration: No details are provided on the show cause notices and monetary value of fines for non-compliance 

Customer satisfaction and complaints 

¶ The bank reported that only 1.40% (1265) of the 90286 customer complaints received were pending as at the end of the financial year. However, all 
the pending customer complaints of 2012-13 have since been redressed. 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The bank has reported to have  various green banking initiatives undertaken by the Bank include core banking solution, internet banking, telebanking, 
mobile banking, ATMs, solar powered biometric ATMs for the use of rural folk, E-lounges in branches and e-governance for its staff and administrative 
areas to promote paperless banking 

For further consideration: the company has not provided data on the targets being set under their SD plan and progress against the same 

Sustainable product design and risk assessment 

¶ The bank has reported to have initiatives like Financial Inclusion Campaign - covering varied rural activities ,  co-sponsored/ supported 64 self-
employment training institutes and introduced several environment friendly measures, viz., core banking solution, internet banking, telebanking, 
mobile banking, ATMs, solar powered biometric ATMs 

¶ For sourcing, Bank has a policy as per which the suppliers should meet the standards of energy generation, pollution free climate friendly technologies 
For further consideration: the company has not provided data the targets set for itself  

Resource consumption and efficiency 

¶ No data based disclosure is made for resource consumption pertaining to energy, waste and water, as also GHG emissions and environmental 
expenditures 

¶ The Bank is in the process of deploying solar powered UPS for its various locations and adopting renewable energy usage 
For further consideration: while some information is provided on energy efficiency measures, the company has not provided data on targets set for 
itself 

Sustainable Sourcing 

¶ For sourcing, Bank has a set policy as per which the suppliers should meet the standards of energy generation, pollution free climate friendly 
technologies 

For further consideration: the company has not provided data the targets set for itself in terms of sourcing sustainably 
Key Social Issues 

Community development activities 

¶ Rs. 76.95 crores is spent community development efforts, and the bank has provided detailed information of its impact 
 

OVERALL ESG 

DISCLOSURE SCORE  
47 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
26 



HDFC BANK 
BSE: 500180NSE: HDFCBANK 

SECTOR: BANKING AND FINANCIAL SERVICES  

 
HDFC Bank is the fifth largest bank in India 
by assets, incorporated in 1994. It is the 
largest private sector bank in India by 
market capitalization as of 24 February 
2014. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability 
report: 22

nd
 April 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

26 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance , 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 8 times last year.  

¶ The Executive Director is responsible for the sustainability performance, which is reviewed every 6 months 
For further consideration: Extent of monitoring of sustainability performance by the board is unclear 

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ The bank has disclosed that its policies do not extend to the suppliers, subsidiaries, Joint ventures and other partners. 

¶ HDFC bank reported that it has been measuring its carbon footprint and disclosing the same to the Carbon Disclosure Project (CDP). It was 1 of 16 
companies in India to make it to the Carbon Disclosure Leadership Index (CDLI) in  2012  

For further consideration: No details are provided on how the policies get implemented and reviewed and governed. 

Regulatory challenge and compliance  

¶ The bank has not provided any information on legal issues such as  fines for non-compliance, pollution notices and court cases. 

 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The bank regards climate change mitigation and environmental improvement as essential elements of a sustainable business.  

¶ HDFC has taken various steps to manage Phone, Net and Mobile Banking which have cut down customers' need to commute to our branches.  

¶ The bank has ensured that many of its major locations have energy efficient lighting systems in place lighting options and have also started 
incorporating the use of unconventional energy sources to power our ATMs in areas with fluctuating power supply. 

For further consideration: The company has not provided data on the impact of the interventions undertaken, the plans for the future, targets set and 
achievement against the same.  

Sustainable product design and risk assessment 

¶ The company has reported to have initiatives like Kisan Gold Card, Grameen Loans, Basic Savings Bank Deposit Account (BSBDA) whose design has 
incorporated social concerns. 

For further consideration: The company has not provided data regarding the targets set   

Resource consumption and efficiency 

¶ No data based disclosure is made for resource consumption pertaining to energy, waste and water, as also GHG emissions and environmental 
expenditures 

¶ Project of 20 Solar ATMs with the pilot ATM set up in Bihar 

Sustainable Sourcing 

¶ No disclosures made 

Key Social Issues 
Community development activities 

¶ FY 2012-2013, bank spent 0.58% of their profit after tax towards community development initiatives and approximately 0.74% of their average profit 
after tax for the last three financial years 

For further consideration: The company has not provided detailed information on impact of its community development activities 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
40 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
22 



HOUSING DEVELOPMENT 
FINANCE CORPORATION 
BSE: 500010  NSE: HDFC 

SECTOR: BANKING AND FINANCIAL SERVICESS   

 

Housing Development Finance 
Corporation Limited or HDFC is an Indian 
financial conglomerate based in Mumbai, 
India. It is a major player for housing 
finance in India. It also has a presence in 
banking, life and general insurance, asset 
management, venture capital and 
education loans. 
 

¶ Annual Business Responsibility Report 
filed: Yes 

¶ Date of release of sustainability 
report: 6

th
 May 2014 

 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

35 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 5 times last year.  

¶ The Executive Director is responsible for the sustainability performance which indicates higher than average integration of sustainability within the 
functioning of the firm  

For further consideration: The exact frequency of review of BR performance by the concerned personnel and extent of oversight by the board is not 
known 

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ The company, as others in the sector, has confirmed that many of their policies extend to suppliers and others do not. 
For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ Absolute data is provided for monetary value of significant fines for noncompliance, but the company has not provided a comparison over time.  
For further consideration: No details are provided on the show cause notices by Pollution Control Board and court cases 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ ¢ƘŜ ōŀƴƪ Ƙŀǎ ǊŜǇƻǊǘŜŘ ǘƻ ƘŀǾŜ ŎƻƴŘǳŎǘŜŘ ŀ Ǉƛƭƻǘ ǎǘǳŘȅ ǘƻ ƳŀǇ ǘƘŜ ŎŀǊōƻƴ ŜƳƛǎǎƛƻƴ ŀǘ I5C/Ωǎ ŎƻǊǇƻǊŀǘŜ ƻŦŦƛŎŜ ƛƴ aǳƳōŀƛ ǿƛǘƘ ŀƴ aim to compare the 
emission with a pre-determined benchmark and also look into initiatives to cap the emission taking into account 3 vital parameters for its pilot study ς 
electricity consumption, domestic and international travel and paper consumption.  

¶ HDFC promotes ecological sustainability and green initiatives by adopting energy saving mechanisms, employees are sensitized towards making 
ŜŦŦƻǊǘǎ ǘƻ ǊŜŘǳŎŜ I5C/Ωǎ ŎŀǊōƻƴ Ŧƻƻǘ ǇǊƛƴǘΦ 

For further consideration: The company has not provided data on the targets being set (if any) for reducing carbon emissions 

Sustainable product design and risk assessment 

¶ No, the company has not reported on this.  

Resource consumption and efficiency 

¶ No, the company has not reported on this.  
For further consideration: While some information is provided on water recycling initiatives, the company has not provided data on targets set for itself 

Sustainable Sourcing 

¶ No disclosures made 

Key Social Issues 
Community development activities 

¶ Shelter Assistance Reserve : The SAR is capitalised ƻƴ ŀƴ ŀƴƴǳŀƭ ōŀǎƛǎ ōȅ ǿŀȅ ƻŦ ŀǇǇǊƻǇǊƛŀǘƛƻƴ ƻǳǘ ƻŦ I5C/Ωǎ ŀƴƴǳŀƭ ǇǊƻŦƛǘǎ ŀƴŘ ƛǎ ǇǊƛƳŀǊƛƭȅ ǳǘƛƭƛǎŜŘ ŦƻǊ 
the provision of grants to non-government organisations (NGOs), community bodies and organisations. The use of the SAR covers the areas of 
education, child welfare programmes, causes of the disabled, health-care, vocational training and community development programmes. 

For further consideration: Information on direct contribution made by the company towards community development initiatives has not been provided 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
32 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
18 



ICICI BANK 
BSE: 532174 NSE: ICICIBANK 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
ICICI Bank is an Indian multinational 
banking and financial services company 
headquartered in Vadodara. As of 2014 
it is the second largest bank in India in 
terms of assets and market 
capitalization. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 20

th
 May 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

25 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 

Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members totaling 12 in number, who met 6 times last year.  

¶ Executive Director is responsible for the sustainability performance  

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct which is applicable to directors and employees of the Bank as well as the directors and employees of the 
subsidiary companies.The company, as others in the sector, has confirmed that many of their policies extend to suppliers and others do not. 

¶ ¢ƘŜ .ŀƴƪΣ ǘƘǊƻǳƎƘ ǘƘŜ DǊƻǳǇ /ƻŘŜ ƻŦ .ǳǎƛƴŜǎǎ /ƻƴŘǳŎǘ ϧ 9ǘƘƛŎǎΣ Ƙŀǎ ŀŘƻǇǘŜŘ ŀ ΨȊŜǊƻ-ǘƻƭŜǊŀƴŎŜΩ ŀǇǇǊƻŀŎƘ ǘƻ ōǊƛōŜǊȅ ŀƴŘ ŎƻǊǊǳǇǘƛƻn. 
For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ During the year ended March 31, 2014, RBI imposed a penalty of Rs 10.0 million, in exercise of powers vested with it under the provisions of section 
47(A)(1)(c) read with section 46(4)(i)of the Banking Regulation Act, 1949 and subsection (3) of section 11 of Foreign Exchange Management Act, 1999 
(FEMA) on operating matters pertaining to Know Your Customer (KYC) 

For further consideration: No details are provided on any reported court cases  
 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The Bank complies with applicable environmental regulations in respect of its premises and operations. The Bank is aware of the potential 
environmental risks and participates in initiatives as mentioned above to address the environmental concerns. The Bank also requires the borrowers 
of project loans to comply with the various national environmental standards 

¶ The bank has reported to have a mechanism under through its Technology Finance Group (TFG) to sanction soft loan / equity / grant assistance for 
development & distribution of fuel efficient cook stoves & solar lanterns, seed-stage sustainable energy and clean technology development and 
wildlife & forest conservation.  

For further consideration: the company has not provided data on the targets being set under their SD plan and progress against the same 

Sustainable product design and risk assessment 

¶ The bank has reported of services like sustainable banking products to cater to different classes of customers through an expansive ATM network, 
mobile, phone, internet, doorstep banking. Customized products include personal loans, home loans, loans for asset purchases and a wide range of 
accounts and deposits.  

¶ The Bank also offers a selection of cards for convenience to complement the distinct lifestyle needs of custƻƳŜǊǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ .ŀƴƪΩǎ wǳǊŀƭ ϧ 
Inclusive Banking Group focuses on rural and below poverty line customers. 

For further consideration: The company has not provided information regarding the targets set for itself  

Resource consumption and efficiency 

¶ No data based disclosure is made for resource consumption pertaining to energy, waste and water, as also GHG emissions and environmental 
expenditures but steps taken for energy conservation discussed.  

¶ About 295 of ōŀƴƪΩǎ rural branches are powered through rooftop solar panels, and they are using solar power in one of their large office premises 
For further consideration: while some data is provided on water and waste reduction, the company has not provided data on targets set for itself 

Key Social Issues 
Community development activities 

¶ Company has focused on promoting financial inclusion but has not provided detailed information on its actual amount spent 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
47 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
27 



INFRASTRUCTURE 
DEVELOPMENT FINANCE 

COMPANY 
BSE: 532659  NSE: IDFC 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
Infrastructure Development Finance 
Company Ltd (IDFC) is India's leading 
integrated infrastructure finance player 
providing end to end infrastructure 
financing and project implementation 
services. The company's main business is 
to provide finance for infrastructure 
projects including through ownership of 
infrastructure assets. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 13

th
 June 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

21 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures.  

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ L5C/Ωǎ .ƻŀǊŘ ŎƻƴǎƛǎǘŜŘ ƻŦ мм 5ƛǊŜŎǘƻǊǎΣ ŎƻƳǇǊƛǎƛƴƎ of two Whole-time Directors consisting of an Executive Chairman and Managing Director & CEO;  
seven Independent Directors; one Nominee Director of an institution which has invested in the Company and  one Nominee Director of the 
Government of India, which met 6 times last year.  

¶ The Executive Chairman is responsible for the sustainability performance of the firm which indicates very high level of integration with  the board.  

Ethical business operations and boundaries 

¶ IDFC has developed its Code of Conduct and Whistle Blower Policy which pertain to ethics, bribery and corruption, which is applicable to all individuals 
in IDFC and group companies.  

¶ Furthermore, all major suppliers are also required to agree to conform to the Code of Responsible Business Conduct (which covers ethical business 
practices) for the duration of their contract with IDFC. 

For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ During the year ended March 31, 2014 there was no penalty imposed by the RBI (Previous Year 0.05 crore). Previous year penalty was on account of 
one instance of SGL bounce and the penalty was paid to the RBI. 

For further consideration: No details are provided on the pollution notices and court cases 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The bank has reported to have a mechanism under which each investment proposal received is categorized based on its environmental and social 
impact into environmental category A (high impact), B(medium to moderate impact) and C (low impact) depending upon degree of the impact. 

¶ The bank has a detailed E&S risk management framework and process in place which provides guidelines for various stages of project appraisal 
process. As part of the project appraisal, a detailed Environmental and Social Due diligence is carried out that includes site visits, secondary 
information collection and analysis, review of applicable compliances and consents, E&S performance of the project on E&S mitigation and regulatory 
compliance.   

¶ IDFC has aligned its E&S policy and framework to IFC performance standards, operational policies and EHS guidelines of World Bank and E&S 
safeguards guidelines of Asian Development Bank and also conform to the national regulatory framework on environmental management and social 
impact assessment. 

Sustainable product design and risk assessment 

¶ ¢ƘŜ ōŀƴƪ Ƙŀǎ ǊŜǇƻǊǘŜŘ ƻŦ ǎŜǊǾƛŎŜǎ ƭƛƪŜ 9ƴǾƛǊƻƴƳŜƴǘŀƭ ŀƴŘ {ƻŎƛŀƭ 5ǳŜ 5ƛƭƛƎŜƴŎŜ όά9{55έύ ǿƘƛŎƘ ƛǎ ǳƴŘŜǊǘŀƪŜƴ ŦƻǊ ǘƘŜ ǇǊƻƧŜŎǘ Ŧƛnance deals at the time 
ƻŦ ǇǊƻƧŜŎǘ ŀǇǇǊŀƛǎŀƭΦ !ƴƴǳŀƭ 9ƴǾƛǊƻƴƳŜƴǘŀƭ ŀƴŘ {ƻŎƛŀƭ aƻƴƛǘƻǊƛƴƎ ŀƴŘ wŜǾƛŜǿ όά9{awέύ ŀ ǊŜǾƛŜǿ ƛǎ ǳƴŘŜǊǘŀƪŜƴ for portfolio projects as per EPs 
requirements to identify and mitigate E&S risks  

For further consideration: The company has not provided data the targets set for itself  
Resource consumption and efficiency 

¶ No data based disclosure is made for resource consumption pertaining to energy, waste and water, as also GHG emissions and environmental 
expenditures but steps taken for increasing energy efficiency discussed.  

For further consideration: while some data is provided on waste recycling and treatment, the company has not provided data on targets set for itself 
Key Social Issues 

Community development activities 

¶ Company has not provided details on expenditure incurred by it on community development efforts 
 

OVERALL ESG 

DISCLOSURE SCORE  
47 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
26 



INDUSIND BANK 
BSE: 532187  NSE:INDUSINDBK 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
IndusInd Bank Limited is a Mumbai 
based Indian new generation bank, 
established in 1994. The bank offers 
commercial, transactional and electronic 
banking products and services. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 15

th
 May 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

21 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 

Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ 9 directors and 8 non-executive members, which met 7 times last year.  

¶ The Managing Director & CEO is responsible for the sustainability performance of the company which is reviewed annually 

Ethical business operations and boundaries 

¶ Policy relating to ethics, bribery and corruption covers the Bank, as also the Suppliers / Contractors / Others, and is ŜƳōŜŘŘŜŘ ƛƴ ǘƘŜ .ŀƴƪΩǎ IǳƳŀƴ 
Resources Policy, Code of Conduct and Discipline, Employee Service Rules, Outsourcing Agreements with vendors / contractors etc. 

For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ No disclosures made regarding any legal challenges faced by the firm. 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The bank has reported that it addresses environmental risks by procuring eco-friendly A4 papers, generation of energy through installation of solar 
panels, saving of electricity through implementation of various Green IT initiatives, printing of Visiting Cards on recycled paper, etc. 

For further consideration: the company has not provided data on the targets being set under their SD plan and progress against the same 

Sustainable product design and risk assessment 

¶ No, the company has not reported on this. 
For further consideration: the company has not provided data the targets set for itself  

Resource consumption and efficiency 

¶ Current consumption data for Energy, Waste, GHG emission and water has not been reported  

¶ Green IT: Power Management policies were implemented across the organisation on 10,739 desktops and laptops. The steps resulted in reduction of 
power consumption by about 27.87 KWh per machine per annum. This has translated in savings of approximately ` 25.15 lakhs and reduction in CO2 
emission by about 273 tonnes in the year 2013-14. 

¶ Bank installed of 100 Solar ATMs in areas of power shortage 

¶ The Bank disposed 21,455.35 kgs of E-waste through authorised recycle vendors who follow environment norms laid down by the Government 
For further consideration: while some data is provided on water and waste reduction, the company has not provided data on targets set for itself 

Key Social Issues 
Community development activities 

¶ Rs 12.69 crores is spent community development efforts, and but has not provided detailed information on its impact 
 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
50 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
28 



KOTAK MAHINDRA 
BSE: 500247 

NSE: KOTAKBANK 
SECTOR: BANKING AND FINANCIAL SERVICES   

 
Kotak Mahindra Bank Limited offers 
transaction banking, operates lending 
verticals, manages initial public offerings 
(IPOs) and provides working capital 
loans. The Bank operates in four 
segments: Treasury and BMU, Corporate 
/ Wholesale Banking, Retail Banking and 
Other Banking business. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 24

th
 May 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

20 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics, voluntary codes related to 
marketing promotion, and 
sponsorship, number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
on discharge of water and effluents, 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ 9 members comprising a combination of executive and non-executive Directors, which meets at least once a quarter.  

¶ The Joint Managing Director is responsible for the sustainability performance. 

¶ Business Responsibility Committee was formed on March 15, 2013. The Bank has been reporting its CSR initiatives to the Board every quarter.  

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company as well as to the Group/Joint Ventures/ 
Suppliers/Contractors.  

¶ Bank has been assigned high rating with a total score of 85 in the Banking Codes and Standard Board of India survey, ranking second among the 19 
private sector banks and third among all banks on level of compliance. 

For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ As on March 31, 2014, KMBL does not have any Public Interest Litigation (PIL) or cases filed against it by any stakeholder or regulatory agency for 
unfair trade practices and anti-competitive behaviour 

For further consideration: No details are provided on any monetary fines imposed on the bank by the regulator 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Being in the service sector, the Bank has limited material environmental impacts and hence focuses primarily on building energy efficiency, data 
centre efficiency and resource (paper) optimization as part of its internal green agenda. KMBL has taken significant strides in implementing various e-
initiatives across the Group. 

For further consideration: The company has not provided data on the targets being set under their SD plan and progress against the same 

Sustainable product design and risk assessment 

¶ Bank has reported to have products such as Basic Savings Bank Deposits Accounts, Agri business banking products, Tractor financing which takes into 
account social concerns. 

Resource consumption and efficiency 

¶ The bank has reported details regarding energy and water consumption, waste generation and GHG emissions. There is also disclosure regarding 
resource conservation and treatment. This is significantly higher disclosure compared to peers in this sector.    

For further consideration: Total environmental protection expenditures not disclosed 

Sustainable Sourcing 

¶ No disclosures made 

Key Social Issues 
Community development activities 

¶ The Bank has spent Rs 363 lakh towards its CSR activities (including donations) for the period April 1, 2013 to March 31, 2014. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
49 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
28 



LIC HOUSING FINANCE 
BSE: 500253  NSE: LICHSGFIN 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
LIC Housing Finance Limited (LIC HFL) is 
an Indian housing finance company 
having its Registered and Corporate 
office at Mumbai. It provides housing 
loans to individuals, builders, 
development authorities, employers, 
organizations, etc. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 21

st
 April 2104 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

33 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ Board of Directors as on 31st March, 2014 comprised of nine members τ eight Non-Executive and one Executive Director and met 7 
times last year.  

¶ The Board of the Company is collectively responsible for the implementation of the BR policies of the Company and it reviews the sustainability 
performance annually. 

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct and all companies in LIC HFL group are covered by the policy  
For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ No disclosure made on any legal challenges faced by the firm. 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The bank has reported to the direct and indirect environmental impacts of its operations and considers it as a major criterion in all its decisions.  

¶ The bank being in the business of granting housing loans encourages housing projects which are environmentally safe and secure. 
For further consideration: The company has not provided any information regarding processes set up for assessing environment risk and safety 

Sustainable product design and risk assessment 

¶ The bank has reported to have initiatives like Loan against property, LIC HFL advances housing loan to women applicants who are the sole owner of 
the property or the first owner in a jointly owned property and Energy Efficiency Housing Scheme LIC HFL has been financing individual loans in the 
projects approved under energy efficiency housing units in urban areas. 

For further consideration: The company has not provided data on any targets set  

Resource consumption and efficiency 

¶ No disclosure made. 

Key Social Issues 
Community development activities 

¶ The Company has not directly contributed in community development projects. However through its subsidiary LICHFL Care Homes Limited, the 
Company is engaged in Community Development Project 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
34 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
19 



MAHINDRA FINANCE 
BSE: 532720  NSE: M&MFIN 

SECTOR: BANKING AND FINANCIAL SERVICES  

 
Mahindra & Mahindra Financial Services 
[ƛƳƛǘŜŘ όaaC{[ύ ƛǎ ƻƴŜ ƻŦ LƴŘƛŀΩǎ 
leading Rural NBFC headquartered in 
Mumbai, India. It is amongst the top 
tractor financer in India and offers a 
wide range of financial products to 
address varied customer requirements. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 31st Dec, 2013 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

17 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
renewable energy 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ !ǎ ƻƴ омǎǘ aŀǊŎƘΣ нлмпΣ ǘƘŜ /ƻƳǇŀƴȅΩǎ .ƻŀǊŘ comprised eight members. The Chairman of the Board and two other members are Non-Executive Non-
Independent Directors  

¶ The CSR committee is responsible for the sustainability performance and reviews it twice a year 

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.  
For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ Absolute data is provided for pollution notices and monetary value of significant fines for non-compliance. 
For further consideration: No details are provided on the court cases 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The company has reported that it identifies and assess potential environmental risks. However, no details are provided for the same. 

Sustainable product design and risk assessment 

¶ The company has reported to have initiatives like Project MF Connect 3000, Enquiry Management Loan Application Processing, Mahindra Loan 
Suraksha (MLS) product that incorporated social concerns, risks. 

For further consideration: The company has not provided any impact data or the targets set   

Resource consumption and efficiency 

¶ For Energy, GHG emissions, Waste and Water, the company has outlined current consumption data and over time with plans to achieve greater 
efficiency.  

For further consideration: Environmental Expenditure and waste data are not reported 

Sustainable Sourcing 

¶ No disclosure made 

Key Social Issues 
Community development activities 

¶ м҈ ƻŦ ŎƻƳǇŀƴȅΩǎ Profit after Tax was spent towards CSR initiatives 
 

 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
57 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
32 



ORACLE FINANCIAL SERVICES 
BSE: 532466  NSE: OFSS 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
Oracle Financial Services Software 
Limited is a subsidiary of Oracle 
Corporation. It is an IT solution provider 
to the banking industry. It claims to have 
more than 900 customers in over 145 
countries. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 24

th
 July 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

24 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 5 times last year.  

¶ The Managing Directo &CEO is responsible for the sustainability performance and reviews the performance annually 
For further consideration: Extent of board oversight on sustainability performance of the firm is unclear 
Ethical business operations and boundaries 

¶ ¢ƘŜ /ƻƳǇŀƴȅΩǎ /ƻŘŜ ƻŦ 9ǘƘƛŎǎ ŀƴŘ .ǳǎƛƴŜǎǎ /ƻƴŘǳŎǘ ŀƴŘ !ƴǘƛ-Corruption Policy covers aspects of improper payments, insider trading, anti-corruption 
and financial integrity, amongst others. These are applicable to its employees and Directors and business partners.  

¶ The Supplier Code of Ethics and Business Conduct are applicable to its suppliers. 
For further consideration: No details are provided on how the policies get implemented and reviewed and how suppliers are governed 

Regulatory challenge and compliance  

¶ There were no complaints filed or pending against the Company regarding unfair trade practice, irresponsible advertising and/or anti-competitive 
behaviour in the last 5 years. 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The Company is committed to conducting its business in a manner that minimizes pollution and other adverse environmental impacts. It has adopted 
the Real Estate & Facilities Global Sustainability Program, which seeks to drive environmental stewardship by reduction of global energy and water 
consumption, reducing waste and diverting waste from landfill.  

¶ ¢ƘŜ /ƻƳǇŀƴȅ ŀƭǎƻ ǎǳǇǇƻǊǘǎ aƛƴƛǎǘǊȅ ƻŦ /ƻǊǇƻǊŀǘŜ !ŦŦŀƛǊǎΩ Dƻ DǊeen initiative, which makes provision for electronic communication of the Annual 
Reports and other documents to shareholders. 

For further consideration: The company has not provided data on the targets being set under their SD plan and progress against the same 
Sustainable product design and risk assessment 

¶ No disclosure made by the firm 

Resource consumption and efficiency 

¶ For Energy, waste, water, GHG emissions and environmental expenditures, no data based disclosure is made. 

¶ Initiatives for energy conservation have been disclosed 
For further consideration: While some data is provided on waste reduction and treatment, the company has not provided data on targets set for itself 

Key Social Issues 
Community development activities 

¶ No direct contribution in the financial year 2013-14. The Company is however in the initial phase of developing a Corporate Social Responsibility (CSR) 
program as required by the newly introduced CSR clause in Section 135 of the Companies Act, 2013. 

 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
44 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
25 



PUNJAB NATIONAL BANK 
BSE: 532461  NSE: PNB 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
Punjab National Bank (PNB) is an Indian 
financial services company based in New 
Delhi, India. Founded in 1894, the bank 
has over 5,800 branches and over 6,000 
ATMs across 764 cities. It serves over 80 
million customers.  
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 22

nd
 May 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

25 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ comprises of 15 directors which met 13 times last year. This is significantly higher number of meetings compared to other firms, 
both within this sector and other sectors as well. 

¶ The Executive Director is responsible for the sustainability performance  

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is presently applicable to the Bank. However it will be gradually extended to cover subsidiaries. 
For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ Absolute data is provided for pollution notices. 
For further consideration: No details are provided on the court cases and monetary fines imposed for non-compliance 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Presently this is not being done. However, the Bank has reported that it is committed to reducing its carbon footprint at its places of operation. 
For further consideration: The company has not provided any timeline for development of environmental risk assessment practices 

Sustainable product design and risk assessment 

¶ The company has reported to have initiatives like Biometric ATM Card that makes it possible for illiterate or barely literate customers to use banking 
services. The application supports transaction authorization using fingerprint scans of the cardholder and thus enables them to withdraw money 
without using PIN. Kiosk Banking Solution (KBS) that has been made live across the Bank through internet and intranet  that incorporated social 
concerns, risks 

For further consideration: The company has not provided information on the targets set for itself  

Resource consumption and efficiency 

¶ No data based disclosure is made for Energy, waste, water, GHG emissions and environmental expenditures,. 

¶ The Bank has an eςwaste policy. The Bank purchases recycled office materials to the maximum extent possible. With the help of e-waste dealers old 
and obsolete computers, servers, monitors, printers, fax machines, ATMs, UPSs, etc are disposed off. 

Key Social Issues 
Community development activities 

¶ No disclosure on direct expenditure incurred on community development efforts 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
53 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
30 



STATE BANK OF INDIA 
BSE: 500112  NSE: SBIN 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
State Bank of India (SBI) is a 
multinational banking and financial 
services company based in India. It is a 
government-owned corporation with its 
headquarters in Mumbai, Maharashtra. 
As of December 2013, it had assets of 
US$388 billion and 17,000 branches, 
including 190 foreign offices, making it 
the largest banking and financial services 
company in India by assets.  
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 19

th
 May 2014 

 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

29 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents, 
waste, Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ whole time directors, nominees of the Central Government, official from Government of India and official 
from Reserve Bank of India. During the year 2013-14, twelve Central Board Meetings were held.  

¶ The Managing Director & Group Executive (National Banking) is responsible for the sustainability performance. The BR performance is assessed 
annually. 

Ethical business operations and boundaries 

¶ ¢ƘŜ .ŀƴƪΩǎ .ǳǎƛƴŜǎǎ wŜǎǇƻƴǎƛōƛƭƛǘȅ tƻƭƛŎȅ ŀƭǎƻ ŎƻǾŜǊǎ ŀǎǇŜŎǘǎ ǊŜƭŀǘŜŘ ǘƻ ŜǘƘƛŎǎΣ ōǊƛōŜǊȅ ŀƴŘ ŎƻǊǊǳǇǘƛƻƴΦ 

Regulatory challenge and compliance  

¶ As on 31.03.2014, 1,024 cases of officers were taken up for examination under the vigilance category 

¶ ¢ƘŜ .ŀƴƪ ŘƛŘƴΩǘ ǊŜŎŜƛǾŜ ŀƴȅ ǎƘƻǿ ŎŀǳǎŜκƭŜƎŀƭ ƴƻǘƛŎŜ ōȅ tƻƭƭǳǘƛƻƴ /ƻƴǘǊƻƭ .ƻŀǊŘ ŘǳǊƛƴƎ ǘƘŜ C¸ мо-14. 

For further consideration: No details are provided on the court cases by the bank 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ ¢ƘŜ .ŀƴƪ Ƙŀǎ ƛƴƛǘƛŀǘŜŘ ŀ Ǉƛƭƻǘ ǇǊƻƧŜŎǘ ǘƻ ŘŜǘŜǊƳƛƴŜ ƛǘǎ /ŀǊōƻƴ ŦƻƻǘǇǊƛƴǘ ƭŜǾŜƭǎΣ ǿƘƛŎƘ ǿƛƭƭ ƘŜƭǇ ƛƴ ŘŜǘŜǊƳƛƴƛƴƎ ǘƘŜ .ŀƴƪΩǎ ǊŜsource consumption pattern 
and enable the Bank to take effective steps to implement various measures for sustainable usage in a cost effective way.   

For further consideration: the company has not provided data on the targets being set under their SD plan and progress against the same 

Sustainable product design and risk assessment 

¶ The Bank has reported to have services like State Bank Virtual Card for retail customers. State Bank MobiCash Easy, a mobile wallet, was introduced 

during the year. E -challan cum return for collection of Employees Provident Fund through Branches and Corporate Internet Banking Channel (CINB). 
State Bank Virtual Card enables secured e-commerce on-line transactions, through Internet Banking facility. Green Channel Counter, Self Service 
Kiosk, Green Remit Card, prepaid cards like Smart Payout card, Ez Pay Card, VishwaYatra Card are some of the initiatives of tƘŜ .ŀƴƪΩǎ ƎǊŜŜƴ ƛƴƛǘƛŀǘƛǾŜǎ 
and have social benefits also. 

¶ The bank gives project loans at concessionary rate of interest to encourage reduction of greenhouse gases by adopting efficient manufacturing 
practices.  

For further consideration: the company has not provided data the targets set for itself  

Resource consumption and efficiency 

¶ No data based disclosure is made for Energy, waste, water, GHG emissions and environmental expenditures 

¶ The Bank has put in place SMART i.e. Specific, Measurable, Achievable, Realistic and Time bound Green Banking Goals, some of which are obtaining 
star rating at all Local Head Offices premisŜǎ ŦǊƻƳ .ǳǊŜŀǳ ƻŦ 9ƴŜǊƎȅ 9ŦŦƛŎƛŜƴŎȅΣ ŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ΨDǊŜŜƴΩ ōǳƛƭŘƛƴƎǎΣ ǿŀǎǘŜ ǿŀǘŜǊ ǘǊŜŀǘƳŜƴǘΣ ǇǊƻƎǊŀƳǎ ǘƻ 
sensitize staff on energy savings. 

¶ SBI is the largest deployed of solar ATMs. Bank has installed windmills in three states for its own energy needs. 

¶ Paperless Banking is promoted and implemented across the country 
Key Social Issues 

Community development activities 

¶ The Bank has spent a total amount of INR 148.93 crores on CSR activities in FY 13-14 
 

OVERALL ESG 

DISCLOSURE SCORE  
34 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
19 



SHRIRAM TRANSPORT 
FINANCE BSE: 511218 

NSE: SRTRANSFIN 
SECTOR: BANKING AND FINANCIAL SERVICES   

 
SHRIRAM TRANSPORT FINANCE is India's 
largest in commercial vehicle finance, 
was established in the year 1979. The 
company has a network of 620 branches 
and 515 rural centers. SRTF are one of 
the largest asset financing NBFCs in India 
with a niche presence in financing pre-
owned trucks and Small Truck Owners 
(STOs). 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 9

th
 June 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

28 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics,  voluntary codes related to 
marketing promotion, and 
sponsorship, Monetary value of 
significant fines for noncompliance, 
number of incidents of 
discrimination, number of incidents 
of non-compliance with regulations, 
energy and water consumption, on 
discharge of water and effluents,  
Health and safety topics , 
environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ !ǎ ƻŦ aŀǊŎƘ омΣ нлмпΣ ǘƘŜ /ƻƳǇŀƴȅΩǎ .ƻŀǊŘ ŎƻƳǇǊƛǎŜŘ ƻŦ ƴƛƴŜ ƳŜƳōŜǊǎΦ ¢ƘŜ /ƘŀƛǊƳŀƴ ƻŦ ǘƘŜ .ƻŀǊŘ ƛǎ ƴƻƴ-executive Director. The Managing Director 
is an Executive of the Company.  

¶ The Managing Director is responsible for the sustainability performance  

¶ The BR performance was reviewed two times by the Business Responsibility Committee. 

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ The compliance with the code of conduct is regularly reported and monitored. 

Regulatory challenge and compliance  

¶ Absolute data is provided only for pollution notices. 
For further consideration: No details are provided on the court cases and monetary fines applicable for non-compliance 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The company has reported to have Environment policy in place. As a part of Green initiative for paperless office, company uses electronic methods of 
communication within and outside its offices and avoids use of paper as far as possible. 

¶  For payment of Interest, dividend, maturity amount of debentures and fixed deposits etc. as far as possible methods of electronic remittances such as 
NECS, NEFT, RTGS which also ensures faster credit of money to the bank accounts of the investors are used, avoids use of paper for dividend warrants, 
interest warrants, cheques. 

For further consideration: The company has not provided data on the targets being set under their SD plan and progress against the same 
Sustainable product design and risk assessment 

¶ The company has not reported on this.  
For further consideration: the company has not provided data the targets set for itself  

Resource consumption and efficiency 

¶ No data based disclosure is made. 

Sustainable Sourcing 

¶ No data based disclosure is made. 
Key Social Issues 

Community development activities 

¶ 0.48% of Rs 126,420.77 lakhs was spent community development efforts 
 

OVERALL ESG 

DISCLOSURE SCORE  
33 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
19 



UNION BANK OF INDIA 
BSE: 532477  NSE: UNIONBANK 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
Union Bank of India (UBI)) is one of the 
largest government-owned banks of 
India (the government owns 60.13% of 
its share capital). It is listed on the 
Forbes 2000, and has assets of USD 
13.45 billion. 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 20

th
 May 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

38 

Metrics on which no disclosure is 
made: Key stakeholder engagement 
topics, policy relating to ethics, 
bribery and corruption  voluntary 
codes related to marketing 
promotion, and sponsorship, 
Monetary value of significant fines 
for noncompliance, number of 
incidents of discrimination, number 
of incidents of non-compliance with 
regulations, energy and water 
consumption, on discharge of water 
and effluents,  Health and safety 
topics , environmental protection 
expenditures. 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ Board comprised of four whole-time Directors viz. Chairman & Managing Director and three Executive Directors appointed by the 
Government of India besides eleven part-time Non- Executive Directors who are eminent personalities from various walks of life.  

¶ The Executive Director is responsible for the sustainability performance  
For further consideration: No details are provided on how frequently the sustainability performance of the bank is assessed and the extent of review by 
the board. 

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.  
For further consideration: No details are provided on ǿƘŜǘƘŜǊ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎȅ relating to ethics, bribery and corruption covers only the company 
or extends to the Group/Joint Ventures/ Suppliers/Contractors/NGOs etc 

Regulatory challenge and compliance  

¶ No details disclosed regarding any legal challenges faced by the firm 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The Bank has proactively taken several initiatives to reduce its carbon footprint. Constant steps are evolved in reducing the carbon foot prints by 
utilizing LED lighting fixtures, eco-friendly refrigerant gas in air conditioners, utilizing energy efficient air conditioners and utilizing non-conventional 
sources of power like solar energy, wherever new projects are initiated. 

Sustainable product design and risk assessment 

¶ The company has reported to have initiatives like Bio-Metric ATMs for the rural population in Punjab, ATMs for Visually Challenged, and Loans to 
farmers are services that incorporated social concerns, risks.  

For further consideration: The company has not provided data the targets set for itself  

Resource consumption and efficiency 

¶ No data based disclosure is made for Energy, waste, water, GHG emissions and environmental expenditures 

¶ Employed Bus bar Trunking System to ensure safe and cost efficient flow of power in all kinds of applications. The Bank has also carried out re-
engineering of the External Electrical Distribution system of Central Office Building wherein the power supply distribution of floors was done through 
same Trunking System. 

Key Social Issues 
Community development activities 

¶ No disclosure made on the actual amount spent by the bank on community development efforts 

¶ The Bank has a tie-up with Sri Kshetra Dharmasthala Rural Development Project (SKDRDP) a NGO for financing of Self Help Group (SHGs). 
 

OVERALL ESG 

DISCLOSURE SCORE  
40 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
23 



YES BANK 
BSE: 532648  NSE: YESBANK 

SECTOR: BANKING AND FINANCIAL SERVICES   

 
YES BANK is a private bank in India with 
headquarters in Mumbai. As on 31 
March 2014, the bank had 560 branches 
and 1139 ATMs. It had a balance sheet 
size of INR 1090.2 billion and Gross NPA 
of 0.31% 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 23

rd
 April 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

7 

Metrics on which no disclosure is 
made: Environmental expenditure, 
Statement on use of energy saving 
processes, Use of renewable energy 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ 8 Board of Directors: 5 independent directors, and 2 Non executive and 1 whole time director  

¶ The Managing Director & CEO is responsible for the sustainability performance and he reviews ǘƘŜ .ŀƴƪΩǎ .w ǇŜǊŦƻǊƳŀƴŎŜ ǿƛǘƘ ǘƘŜ /ƘƛŜŦ {ǳǎǘŀƛƴŀōƛƭƛǘȅ 
Officer every three months. 

Ethical business operations and boundaries 

¶ The Company has a Code of Conduct, which is applicable to all individuals working in the Company.  

¶ The Bank has a separate Vendor Management Policy that covers the pertinent issues related to ethics, bribery and corruption. 
For further consideration: No details are provided on how the policies get implemented and reviewed  

Regulatory challenge and compliance  

¶ Absolute data is provided on CPCB notices, but the company has not provided a comparison over time. 
For further consideration: No details are provided on the monetary value of significant fines and court cases  

 
Key Environmental Issues 

Environmental risk assessment and management systems  

¶ ¢ƘŜ .ŀƴƪΩǎ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŀƴŘ ǎƻŎƛŀƭ ǇƻƭƛŎȅ ǎŜǘǎ ǘƘŜ ƎǳƛŘŜƭƛƴŜǎ ǘƘǊƻǳƎƘ ǿƘƛŎƘ ǘƘŜ .ŀƴƪ ŀŎŎŜǎǎŜǎ ǘƘŜ ǎƻŎƛŀƭ ŀƴŘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ Ǌisks  associated with its 
lending 

¶ The Bank was a signatory to international protocols and initiatives such as the CDP (formerly, the Carbon Disclosure Project), the Natural Capital 
Declaration and the UN Global Compact, where the Bank actively participated and contributed to global discussions on pertinent issues.  

¶ The Bank became the first commercial bank  in India to achieve the ISO 14001 certification for its Environment Management System, demonstrating 
its commitment in mitigating its  own climate change impact 

For further consideration: the company has not provided data on the targets being set under their SD plan and progress against the same 

Sustainable product design and risk assessment 

¶ Bank has disclosed that it has segments such as inclusive & Social Banking ς YES MONEY/YES SAHAJ/YES LEAP/YES Kisan Dairy Plus, Sustainable 
Investment Banking and advisory, Microfinance institutions and Affordable Housing Group which are designed to address certain social and 
environmental concerns  

¶ The Bank focused on reducing consumption of paper through printing and managing its paper procurement practices. Through its focus on paperless 
banking, the Bank witnessed a steady increase in mobile and internet banking, with more customers moving towards electronic statements. . 

For further consideration: the company has not provided data the targets set for itself  

Resource consumption and efficiency 

¶ Bank has reported data on GHG emissions, waste recycling and electricity consumption 
For further consideration: The company has not provided data on targets (if any) set for decreased resource use 

Key Social Issues 
Community development activities 

¶ No disclosure made regarding expenditure on community development efforts 
 

 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
63 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
36 



  

Company Profiles 

Sector: Oil and Gas 



 

  

ESG SCORECARD 2014  SECTOR OIL AND GAS 
   

MACRO - ESG ISSUES : A SNAPSHOT 

¶ Resource pressures in India are expected to continue to push technology innovation ς many companies are foraying into renewable energy technologies including 
established ones like Solar and R&D like fuel research. These include conventional fuel refiners. 

¶ Investment by companies in the sector on renewable energy sources has been on an upswing. The major announcements during this period included 
Á  Tata Power Solar completing a 10 MW solar power plant in Karnataka,  
Á ONGC and IOC are also exploring establishing ventures for renewable power projects 

¶ The  industry is increasingly interested in alternative fuels and is investing in research and development ; market leaders are foraying into algae-based fuels and fuel 
cell development Many oil and gas companies are focusing their CSR initiatives and investments on rural markets; several major firms have made concerted efforts to 
enhance their presence in rural markets through education initiatives and new distribution services 

¶ There is increased focus on intensifying presence in  rural areas and extending the  distribution network ς BPCL has announced plans to open 2000 outlets 

¶ Indian Government has launched a petroleum conservation initiative under the guidance of Ministry for Petroleum & Natural Gas, the Petroleum Conservation 
Research Association (PCRA) has developed benchmarking standards for diesel pumps and LPG stoves -- work has been conducted closely with the Bureau of Energy 
Efficiency (BEE)  

¶ The Delhi High Court has stayed proceedings (CCI) investigating alleged anti-competitive practices of IOCL, HPCL and BPCL 

¶ With measures taken by the government, like deregulating diesel prices and raising the cost of natural gas also aided the companies where Stocks of state-owned oil 
marketing companies BPCL, HPCL and Indian Oil hogged the limelight and surged up to 7.38 % along with the decision to impart worker in the decision making process. 

¶ Due to the high Environmental and Social impact that the sector holds, companies in the sector continued to be under the scanner of various regulatory bodies such as the 
Competition Council of India (CCI), the judiciary and the Ministry of Environment and Forests. Some of the key highlights of this scrutiny included 
Á The CCI was probing petroleum companies such as IOCL, HPCL and BPCL on anti-competitive practices in pricing of petrol. The companies were given respite by the Delhi 

HC, which stayed the proceedings 
Á Cairn India faced IT probe under the controversial retrospective tax law. The assets of the company were attached and the company moved to the high court to contest 

the same 
Á Police filed criminal cases against IOC and HPCL for frequent accidents 
Á While Cairn India received clearance for its Rajasthan Block, ONGC reported that it has been unable to explore gas Tripura for 14 years, due to environmental non-

clearances.  
Á The National Green tribunal has, named the units of BPCL Ltd, HPCL Ltd, Tata Power Ltd, Natural Oil Blending Ltd (NOBL), Chemical Terminal Trombay Ltd. (CTIL) and RCF 
[ǘŘΦ ƛƴ aŀƘǳƭ ŀǊŜŀ ŀǎ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ ǘƘŜ ŎŀǎŜ ŦƻǊ άƎŜƴŜǊŀǘƛƴƎ ǇŀǊǘƛŎǳƭŀǘŜ ƳŀǘŜǊƛŀƭ ŀƴŘ ƘŀǾƛƴƎ ǎǘŀŎƪŜŘ ƻǊ ǇǊƻŎŜǎǎ ŜƳƛǎǎƛƻƴέΦ 

¶ Focus on Sustainable Development 
Á ONGC India and Cleen Ltd Finland join in long-term collaboration in the fields of sustainable development and carbon management 
Á IBM and Tata Power Delhi Distribution are collaborating to accelerate Smart Grid Deployment in India 

 



CAIRN INDIA 
BSE:  532792  NSE: CAIRN SECTOR : OIL AND GAS   

 
 
/ŀƛǊƴ LƴŘƛŀ ƛǎ ƻƴŜ ƻŦ LƴŘƛŀΩǎ ƭŀǊƎŜǎǘ ƻƛƭ 
and gas exploration and production 
company. It is a subsidiary of Vedanta 
Resources and operates ~ 30 percent of 
LƴŘƛŀΩǎ ŘƻƳŜǎǘƛŎ ŎǊǳŘŜ ƻƛƭ ǇǊƻŘǳŎǘƛƻƴΦ 
Through its affiliates, Cairn India has 
been operating for close to 20 years. 
 
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 18

th
 June 2014 

 

 

 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

1 

Metrics on which no disclosure is 
made: the number of court cases 
pending 

 

Key Governance Issues 

Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meet at-least once every quarter. There is also 
segregation between the chairman of the board and the CEO, which allows for independent review.  

¶ The CEO is responsible for overall sustainability performance, which indicates higher than average integration of sustainability issues in the firm 
For further consideration: While it is reported that the board meets every quarter to review the business performance, it is not clear if the sustainability 
performance reviewed during these meetings and to what extent are they monitored by the board 

Ethical business operations and boundaries 

¶ Cairn India has reported the existence of clear policies for ethics, bribery and corruption, which are issues plaguing the sector.  

¶ Moreover, the company has confirmed that many of their policies also extend to suppliers and others  
For further consideration: No details are provided on how the policies get implemented and reviewed. Particularly, there is limited information on how 
suppliers are governed, given that the no suppliers / venders were made to undergo screening. This information is necessary to evaluate the efficacy of 
the policies 

Regulatory challenge and compliance  

¶ Although company has confirmed that it received no non-compliance notices and paid no fines, no information has been provided on the number and 
status of outstanding court cases and other litigation which is a key factor in the sector.  

For further consideration: The lack of information on outstanding court cases is particularly interesting as the company has been embroiled in in an IT 
probe for its assessments for the year March 31, 2007 ς although the company has claimed full compliance, the IT department had halted its $300 
million share buy-back. The company filed and then withdrew a complaint in the Delhi High-Court. 

Labor relations and union practices 

¶ Unlike most the companies in the sector, Cairn has no recognized employee association / union and therefore has no health and safety issues agreed 
as well. The company has reported a certain number of injuries, which are seemingly minor, but it should be ascertained how they are dealt with 

For further consideration: More information is needed on how employee demands (particularly non-executive employees) are addressed. 

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ Cairn has voluntarily undertaken SD goals, such as reduction in GHG emissions, investment in renewable energy, and conservation of water  

¶ The company has a structured process to identify and address environmental risks, which comprises of conducting Environment Impact Assessment- 
during FY13-14; Cairn undertook 3 EIA studies and public hearings activities.  

For further consideration: The company should provide more information on quantitative targets and progress against the same, especially since the 
consumption of both water and energy have gone up 

Sustainable product design and risk assessment 

¶ The company transports processed crude oil to the buyers through heated, insulated and buried pipeline, minimizing environmental impact.  

Resource consumption and efficiency 

¶ For Energy, Waste and Water, the company has outlined both current consumption and last year consumption data.  
For further consideration: Non-hazardous waste for Cairn India has increased by 228% in the reporting year 

Key Social Issues 

Community development activities 

¶ Cairn India and IL&FS Education have joined hands to work towards for improving quality education in Barmer 
 

OVERALL ESG 

DISCLOSURE SCORE  
96 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
56 



ADANI POWER  
BSE: 532500  NSE:  

ADANIPOWER 
SECTOR : OIL AND GAS   

 
 
Adani Power Limited is the power 
business subsidiary of Indian 
conglomerate Adani Group with head 
office at Ahmedabad, Gujarat. The 
company is India's largest private power 
producer with capacity of 8620 MW and 
also it is the largest solar power 
producer of India with capacity 40 MW.  
 
  

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 15

th
 July 2014 

 

 

 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

24 

Metrics on which no disclosure is 
made: Expenditure on 
environmental protection 
GHG Gas Emission, Waste 
management, Regulatory 
challenges, Supply chain standards 
and selection and Employee health, 
safety and wellness / Training and 
Development 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which meet at-least once every quarter. There is also 
segregation between the chairman of the board and the CEO, which allows for independent review.  

¶ The sustainability performance is reviewed by the CEO (which is unlike most other companies, where the performance is reviewed by the board or 
committees of the board). 

For further consideration: While it is reported that the CEO reviews the business responsibility performance periodically, it is not clear it the board is 
overseeing the same and the periodicity with which it is reviewed ς which is important to gauge how integral it is to company 

Ethical business operations and boundaries 

¶ The company has a code of conduct and a policy on human rights. However they are not applicable to suppliers and vendor. Moreover, there are 
limited details on the mechanisms for the implementation of these policies ς which is needed to assess their efficacy. 

¶ Adani has reported that many of their policies extend do not extend to entities beyond the organizational boundaries  
For further consideration: The standards employed for supplier / vendor selection and how they cover and go beyond compliance are needed 

Regulatory challenge and compliance  

¶ Although company has confirmed that there are no pending court cases and other show cause notices, no information is provided on the number of 
cases and legal notices dealt with in the year. 

For further consideration: In this sector particularly, where the legal and reputational risk run high for both businesses and investors, information is 
needed the complete legal challenges faced by the company 
Labor relations and union practices 

¶ Adani does not have a recognized employee association / union.  

¶ The company has provided details on the health and safety training received by the employees and the adherence to OHSAS: 18001-2007  
For further consideration: More information is needed on how employee demands (particularly non-executive employees) are addressed. The company 
has limited disclosure on health & safety training for employees and rates of injuries. Considering that there is neither a recognized employee 
association nor disclosure of how these issues are covered with employees, these issues should be paid attention to 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ Adani has a ISO 14001 certified Environment Management System and also has 1 project registered under the CDM of the UNFCC.  
For further consideration: No data is provided on key environmental parameters (such as emissions and water discharge). It is also not clear how much 
impact is being created from the Mundra Thermal Power Project (Which is registered under CDM)  

Sustainable product design and risk assessment 

¶ The company has implemented the reuse of entire treated effluent, which is now reused in the Flue Gas Desulphurization process. The outlet effluent 
is again treated and let out through the sea water outfall  

Resource consumption and efficiency 

¶ The company has adopted technologies for energy efficiency and water treatment and confirmed that the waste generated is within permissible limits 
For further consideration: There is limited  data being reported on resource consumption  or the impact of any of the systems put in the place 

Key Social Issues 

Community development activities 

¶ Adani spent Rs.74 crores on community development activities and outlined the initiatives undertakes 
For further consideration: No information is provided on the spent on political lobbying and contribution. 

 

OVERALL ESG 

DISCLOSURE SCORE  
41 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
23 



BHARAT PETROLEUM CORP. 
BSE:  500570  NSE: BPCL 

SECTOR : OIL AND GAS   

 
 
Bharat Petroleum Corporation Limited 
(BPCL) is an Indian state-controlled oil 
and gas company headquartered in 
Mumbai, Maharashtra. BPCL has been 
ranked 229th in the Fortune Global 500 
rankings of the world's biggest 
corporations for the year 2013. 
 
  

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 12

th
 August 2014 

 

 

 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

6 

Metrics on which no disclosure is 
made:  Expenditure on 
environmental protection 
Regulatory challenges and fines, 
political contribution, incidents of 
discrimination 

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 7 times last year.  

¶ The sustainability performance is the responsibility of a sustainability and CSR committee which provides information to the board. 
For further consideration: More information is needed on the constitution of the sustainability committee, their the overall accountability, and how 
their work is integrated into the other divisions of the company 

Ethical business operations and boundaries 

¶ The company has a code of conduct and a policy on human rights. In addition, it is also a signatory to the UNGC.  

¶ The policy relating to ethics, bribery and corruption also extends to suppliers and contractors through the Integrity Pact, which is a legal commitment. 
For further consideration: No details are provided on how the policies get implemented and reviewed and how suppliers are governed, given that the 
no suppliers / venders were not made to undergo screening.  

Regulatory challenge and compliance  

¶ BPCL has not disclosed the court cases and regulatory challenges in its entirety 
For further consideration: Relative non-disclosure on this issue is crucial as BPCL had received two show-cause notices from Rajasthan Pollution Control 
Board at our Kota operations and 3 court cases on anti-competitive behavior. 

Labor relations and union practices 

¶ BPCL has a recognized employee association / union, which covers most of its work force  
For further consideration: More information is needed on rates of injuries and injuries to evaluate the impact of training.  

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ To address the environmental /climate change risk the company is reporting to have explored opportunities in the field of alternate energy and strive 
towards increasing our renewable energy mix. The company made significant investment in various renewable energy projects in 2012-13 and 
generated about 26891.87 MWH of energy through these projects. 

 For further consideration: the company should outline the targets it has set for reduction in environmental impact  

Sustainable product design and risk assessment 

¶ .t/[Ωǎ wϧ5 /ŜƴǘǊŜ ƛǎ ŘŜǾŜƭƻǇƛƴƎ ǇǊƻŘǳŎǘǎ ŀƴŘ ǇǊƻŎŜǎǎŜǎ ǘƻ minimize any social or environmental concerns. They include Euro III & IV Motor Spirit, 
Euro III & IV HSD and  Horticulture Mineral Oil (HMO) 

For further consideration: No data is provided on key impact of these products on resource consumption and environmental impact.  

Resource consumption and efficiency 

¶ The company has outlined its director energy consumption, water consumption and impact of efficiency measures on both ςwhich were achieved 
despite increase in production 

¶ 10% of the energy is reported to come from renewable sources ς which is amongst the highest in the sector 
For further consideration: There company is prepared to set and disclose on performance benchmarks for resource consumption benchmark able data 
as outlined above 

Key Social Issues 
Community development activities 

¶ Although the company did not disclosure the spend on community development efforts, it is continuing with project Boond toward water positivity of 
villages 

For further consideration: No information is provided on the spent on political lobbying and contribution. 
 

OVERALL ESG 

DISCLOSURE SCORE  
75 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
43 



GAIL 
BSE:  500520  NSE: GAIL 

SECTOR : OIL AND GAS   

 
 
GAIL (India) Limited is the largest state-
owned natural gas processing and 
distribution company in India, It is 
headquartered in New Delhi. It has 
following business segments: Natural 
Gas, Liquid Hydrocarbon, Liquefied 
petroleum gas Transmission, 
Petrochemical, City Gas Distribution, 
Exploration and Production, GAILTEL and 
Electricity Generation. 
  
 

¶ Annual Business Responsibility 
Report filed: Yes 

¶ Date of release of sustainability 
report: 4

th
 August 2014 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

6 

Metrics on which no disclosure is 
made: Marketing  

 

Key Governance Issues 
Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 11 times last year.  

¶ The sustainability performance is the responsibility of a sustainability committee which provides information to the board, which meets every 3 
months (amongst the highest in the industry) 

For further consideration: More information is needed on the constitution of the committee, their the overall accountability, and how their work is 
integrated into the other divisions of the company 

Ethical business operations and boundaries 

¶ The company has a code of conduct and a policy on human rights, which is not applicable to supplies, vendors etc. 

¶ The ' Integrity Pact' and "Fraud Prevention Policy" of the company extends to Suppliers, contractors etc.  

¶ However, the company is in only in the process of setting up systems to screen Human Rights performance of our suppliers and contractors. 
For further consideration: No details are provided on how the policies get implemented and reviewed and how suppliers are governed.   

Regulatory challenge and compliance  

¶ The company has provided detailed information on the show cause notices received over time 

Labor relations and union practices 

¶ GAIL has a recognized employee association / union, which covers most of its work force  
For further consideration: A few fatalities and injuries were reported ς it is important to assess if the company is making plans to up the safety standard 
(adopt internationally accepted standards) to address this  

Key Environmental Issues 

Environmental risk assessment and management systems  

¶ The company is measuring environmental risks and has systems and policies in place  
 For further consideration: the company should outline the targets it has set for reduction in environmental impact  

Sustainable product design and risk assessment 

¶ The company has reported 3 products which are sustainably designed ς i) the Transmission of Natural Gas & LPG  ii)  ii. Liquid Hydrocarbon and iii. 
Petrochemicals (HDPE & LLDPE) ςfor each of these products, the company has proved details of resource savings achieved  

For further consideration: The company can and should identify performance benchmarks   

Resource consumption and efficiency 

¶ The company has outlined its director energy consumption, water consumption and impact of efficiency measures on both ςwhich were achieved 
despite increase in production 

For further consideration: The company has reported that no water sources were affected. Considering only 45% of the water is recycled, it is important 
to know where the water is coming from. The company however has reported detailed EWW data over time and can measure performance benchmarks 
to allow stakeholders to evaluate performance against targets 

Key Social Issues 

Community development activities 

¶ GAIL has spent 30 Crores on community development efforts, it is working on energy access 
For further consideration: The company should provide impact data of the CSR spend. 

 

 

 

OVERALL ESG 

DISCLOSURE SCORE  
96 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
56 



HPCL 
BSE:  500104  

NSE: HINDPETRO 

 
SECTOR : OIL AND GAS   

 
 
Hindustan Petroleum Corporation Limited 
(HPCL)) is an Indian state-owned oil and 
natural gas company with its 
headquarters at Mumbai, Maharashtra. 
HPCL has been ranked 260th in the 
Fortune Global 500 rankings of the world's 
biggest corporations (2013) and 4th 
among India's Companies for the year 
2012.  
 
 

¶ Annual Business Responsibility Report 
filed: No 

¶ Date of release of sustainability 
report: 3

rd
 September 2013 

 

 
 

Number of metrics tracked 68 

Number of metrics on which no 
disclosure is made 

4 

Metrics on which no disclosure is 
made:  CPCB notices, sustainable 
sourcing and product life cycle 

 

Key Governance Issues 

Organizational Structure and Board Independence 

¶ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ōƻŀǊŘ Ƙŀǎ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŜȄŜŎǳǘƛǾŜΣ ƴƻƴ-executive and independent members, which met 10 times last year.  
For further consideration: The company has not provided details on who is responsible for the review of the sustainability performance and how it is 
getting reviewed 

Ethical business operations and boundaries 

¶ The company has a code of conduct and a policy on human rights, but it is not reported if they are applicable beyond the organizational boundary. 

¶ The contractors are required to give an undertaking that they abide by human rights and regulations before bidding. The organization screens the 
documentation accordingly and only those who conform to the requirement are retained. 

For further consideration: No details are provided on how the suppliers are audited on their undertaking and what supporting documents / stand 
certification are needed 

Regulatory challenge and compliance  

¶ The company has provided details of 3 cases with the CCI but have not reported on the show cause notices received from Ministries 

Labor relations and union practices 

¶ Although HPCL does have an employee association, only 53% pf the employees are covered under the same. 
For further consideration: A injuries were reported but it is not clear what the policy to deal with them was. It is also important to ensure the union 
rights of the non-executive workforce. 

Key Environmental Issues 
Environmental risk assessment and management systems  

¶ The company is measuring environmental risks and has systems and policies in place - HPCL is ISO 9001 and ISO14001 certified. We have SOPs 
developed to monitor any significant impact of our operations on the Environment. The water bodies were not affected by any of our current 
operations. 

 For further consideration: the company should outline the targets it has set for reduction in environmental impact  

Sustainable product design and risk assessment 

¶ Although the company has not reported any products which were design sustainably, the company has confirmed interest in RE Power generation 
For further consideration: The company should provide more data on targets for RE generation    

Resource consumption and efficiency 

¶ Despite significant energy efficiency measures being reported, the plant energy consumption is reported to have remained the same ς the company 
has said this is due to increased complexity 

¶ HPCL has reduced 10% of water consumption and provided detailed information ion waste.  
For further consideration: In absence of no visible reduction in consumption, the company should provide benchmarks for impact measurement ς eg: 
Energy consumption per unit of production 

Key Social Issues 
Community development activities 

¶ HPCL has spent 21.76 Crores on community development efforts, it is working on Child-Care, Education, Health Care, Skill Development and 
Community Development 

For further consideration: The company should provide impact data of the CSR spend. 
 

 

OVERALL ESG 

DISCLOSURE SCORE  
64 

SECTOR ADJUSTED ESG 

DISCLOSURE SCORE  
37 




